MPEAJIOT

Ha ocHoBy unana 45.craB 1.3akona o Biaagu («Ciyx6enu rimacaux PC», op.
55/05u 71/05 -ucnpaBka)

Bnana nonocu

CTPATEI'JY
PA3BOJA COIINJAJIHE 3AIITUTE

1. MTOJIASHE OCHOBE

VxspyunBame PenyOnnke CpOuje y eBpOICKE MHTErpalliOHE Mpolece y LUJby
Op’ker NPHUBPEAHOT, E€KOHOMCKOT M JPYHIITBEHOT pa3Boja, IMOApa3yMeBa H3TPadmby
MHCTUTYLIMja MOJiepHE M e(UKacHEe Jp)kaBe 3aCHOBAHE Ha BJIAJAaBUHHU IpaBa, LITO
JIONPUHOCH KBAINTETY JXMBOTa HeHUX TIpahana. Ommre mporece IeMOKpaTH3aluje
APYILITBA, IPECTPYKTyHpama MpuBpeae U peopMe colrjatHe MoJUTHKE Tpeda a mpaTh
eduKacaH CUCTEM COIIHMjaTHE 3aIITHTE.

OO6mact conujaiHe 3alITHTE YCMEpPEHa je Ka MoOoJbIIamky COLMjaTHOT CTaTyca
rpahaHa Ha JMYHOM, MOPOJAMYHOM M IIHMPEM colMjadHOM IuiaHy. CouujanHa 3amTuTa
Tpeba Ja jaya APYMITBEHY KOXE3H]y U Ja HETryje HE3aBUCHOCT M CIIOCOOHOCT JbyAH Ja
MTOMOTHY CaMH ceOu.

Eduxacan cuctem counjanne 3amrure Tpeda Ja OAroBopu Ha notpede rpahana y
HOBHM OKOJIHOCTHMA M Jla TIOAp)KaBa pamMBE M MAPTUHAIM30BAHE IIOjeIUHIE U TpyIe
KOjUMa je HEOINXOoJHa OpraHu3oBaHa MoMoh 3ajeqHHIC M JpXaBe, Kao M rpahaHe Koju
HHUCY Yy CTamy Jaa ydenheM y eKOHOMCKO] aKTUBHOCTH 00e30€e/1e CBOJy €r3UCTEHITH]Y.

Hama np>xaBa je unanuna Casera EBpore, y koMe cBe JprKaBe WIAHUIE AaKTUBHO
MIPOMOBHIITY COIMjaJTHY KOXE3H]y OCTBAPUBAKEM clie/ichnX KOHKPETHHX ITUJbEBA!

- TapaHTOBAama aJICKBATHOT HIUBOA COIIHjaJTHE 3aIlITHTE,

- IOJICTUIIakha 3aolbaBakha, KOHTUHYHPAHOT CTUIIAFkhA BEIITHHA U
MOIITOBAaka MpaBa PaHUKA,

- 00e30ehema 3amTuTe HajpalkbUBUjUX IPYIITBEHUX TPYIIA;

- IpoMo1IHje jeaHakux MoryhHoctu rpabana,

- 3a0paHe COIMjaTHOT UCKJbYUNBakha U TUCKPUMHUHAIIH]C;

- €BpOIICKE Capaiihe Y MPOIleCHMa MUTPAIlije CTAHOBHUIIITBA.




Crpareruja pasBoja comnujanne 3amTure (y mabem Tekcty. Crpateruja) je
MHTETPAJHU Je0 YKYITHUX MpoMeHa y IpyTBy. CTpaTeruja je KOHLIENTyalHo yckialeHa,
CHHXPOHHM30BaHAa Ca OCHOBHMM TOKOBHMMA JIPYIITBEHHX MPOMEHA W peajlHa y MOTJIeAy
MaTepHjaTHUX MOTYNHOCTH JprKaBe.

Patuduxanuja najeher 6poja mehyHapoIHUX KOHBEHIIMja U3 00JAaCTH JbYACKHX
MpaBa, jaCHO MCKa3yje ONpeesbehe Hallle 3eMJbe 3a yHanpehuBameM JbyICKUX TpaBa, a
TUME U COIMjaJIHUX MpaBa U MpaBa Ha couujanHy 3amTuty. Mako je Behu neo mpasa u3
obnactu comujaigHe 3amTuTe Beh OMO 3acTylUbeH y cHCTeMy, na Ou Owmo edukacaH u
¢nekcubuian, Mopa ce OCaBpEeMEHHTH M Memaru. [IpaBa ce Mopajy IOrpaauTd H
OIEpaAIlMOHATIN30BaTH, U 00€30eUTH MEXaHU3MH UXOBE IPAaBOBPEMEHE U eKOHOMHUYHE
IpUMEHE.

Pa3Boj commjanHe 3amTuTe oxBHjahe ce Kpo3 pedopMcke Mmpoiece Koju ce
oCllambajy Ha MehyHapoJIHE W €BPOIICKE ITMJBEBE OMIITET €KOHOMCKOT M COIMjaJTHOT
pa3Boja JIpyIITBA, CMameHE CHPOMAIITBA, U o0e30eheme KBAaTUTETHHjE 3aIlITHTE
pamHBHX TpyNa Jele, HBATUIHUX U CTapUjuX 0c00a, Ka0 U MaprHHAIM30BaHUX TpyIa
rpahaHa.

[Toceban yrunaj Ha pedopMy CUCTEMa COLMjAHE 3alITUTE UMajy MelyHapoaHu
nokymeHntu: [loBesba o ocHoBHUM mpaBuma y EY, MeljyHapoauu makT 0 eKOHOMCKHM,
COLIMjAJIHUM M KYJITYpHHUM IpaBuMa, MehyHapoaHu nakT o rpal)aHCKUM U MOJTUTUYKHM
npaBuMa, MelyHapoHa KOHBEHIMja O YKHJakhy CBUX OOJMKA pacHe TUCKpPUMHUHAILN]jE U
KonBeniuja o mpaBuma jierera.

Ha mpaBume pasBoja y cumcreMy coIMjajlHe 3alllTUTE, Takohe, yTuuy
Munennjymcku pasojuu mubeBr YH u noxyment YH “Cser nmo mepu gerera”. Hama
3emMJba Kao aKTUBHM yuecHMK U wiaHuna YH u Casera EBpomne, nma nmonutudky odaBe3y
7la CIIPOBOJIM, M Yy IPAKCH UMILUIEMEHTHpa OpojHE JeKIapalije YCBOjeHe Ha CIIeLHjaTHUM
3aceqamwuma ['enepanne ckymmtuHe YH wm Casera EBpome. Pagu ce, mpe cBera, o
npernopykama CBeTckor comyjanHor camurta, CBeTcke KOH(EpeHIMje O OAPKHUBOM
pazBojy, YUerBpre cBercke KoH(pepeHmmje YH o xeHama, CHENUjalHOM 3acelamy
I'enepanne cxynmruHe YH o neuwm, [pyre cBercke ckynmrtuHe YH o crapemy
CTAaHOBHUIITBA, Ka0 W CHEIHUjaTHOM 3acemamy [eHepanHe ckymmrtuHe YH o
XUB/AUJC.

Crpareruja monasu of peGopMCKHUX LUIbeBa JE(PUHHCAHUX Yy CTPATCLIKUM
JIOKyMEHTHMa Koje je nonena Bmama Pemybnmke CpbOuje (y masem Tekcty. Biama):
Cmpameeuja 3a cmarere cupomawmed, Cmpamezuja sanourwvasarsa, Hayuonannu
nIaH akyuje 3a oeyy, Kao u euuie Opyeux paseojHux OOKYMeHamad, Koju ¢y y npunpemu
unu je y moky jasna pacnpase. Haypm nayuonannoe niana akyuje y ooaracmu cmapersa
u cmapocmu, Haypm 3axona npomus ouckpumunayuje ocooa ca uH8AIUOUmMemom u op.



CarnenaBajyhu nocTUTHYTH HUBO pa3Boja, MelyHaponaHe craHmapae Koje je
HEOIXO/IHO YIPAJUTH Y CUCTEM COLIMjaJTHE 3aIITUTE M MaTepHjalHe MOTYhHOCTH JpikaBe,
y Crpateruju ce mpouec pasBoja mpwiarohaBa peaqHUM MoOTryhHOcTMMa JpYIITBA.
Onpehen je BpeMEHCKHM OKBHp 3a TOCTH3alk€ IUb€BA W HMCTAKHYTE IPUOPHUTETHE
aKTUBHOCTH KOje CE€ OJHOCE Ha 3allTUTy pamUBUX Tpyla Jere M oIpaciux ocoda.
VYHanpehuBame CcolMjaHe 3alITHTE 3aCHUBA C€ Ha CABPEMEHHM TEOPH]CKUM 3HamHHMa,
noMahuM ¥ UCKYCTBUMA APYTUX 3eMasba.

Konmunupame 0CHOBHUX TpaBalia pa3Boja y CUCTEMY COLIMjaJIHE 3aIITUTE M0JIa3U
OX.

carjie/iaBarma aKTYeITHUX oTpeoa;

aHanmse nocrojeher crama;

JIOCTUTHYTOT CTEIIeHa Pa3Boja;

YOUYEeHHX MpobiieMa U HeIOCTaTaKa;

npuMeHe Mel)yHapOIHHMX CTaHIap/aa U Ipernopyka.

2. COLIUJAJIHA 3AIITUTA Y IPOLHECY TPAH3ULUJE

2.1. locagamme aKTHBHOCTH

YKylmHEe TpOMEHE MOJUTHYKOT, TPUBPETHOT M BPEIHOCHOT CHUCTEMa, Kao M
HETOBOJbHA JleMorpadcka KpeTama, JI0Belia Cy J0 HapylleHe COLMjaHE pPaBHOTEXKE
Hamrer apymrTsa. [locrmeaniie cy BeMMKH TOpAacT HE3aNOCICHOCTH, CHPOMAINTBA U
COLIMjAJIHOT paciiojaBaba W IOBehaHa YrpoKEHOCT Jele, HeMONHUX M CTapujux
JbyIIH, YCIIe[ CMameHHX MOTYNHOCTH MOpOIUWIIe W JAPYNITBA Ja OCTBApH CBOjJY
3alITUTHY yaory. PeanmaH H3a30B TpaH3WLHMje NpEACTaB/ba U MOPACT PA3IUUUTUX
00JIMKa acoIfjaTHOT MOHAIIaka ¥ HOBUX OOJIMKA KPpUMHUHANA. Y CHCTEMY COIIM]jaJTHE
3alITUTE Ce, Ka0 M y JIPYT'MM CHUCTEMHMa COIMjallHE CUTYPHOCTH, jaBJbajy OpojHH
npoOJieMy KOjH 3aXTEBajy HOBO IpriiarohaBame mpoMeHaMa U JOTpamhy CHCTEMA.

OcHoBHHE pa3i03u 3a pehopMy cucTeMa COLMjaTHe 3alITUTE Cy cienehu:

- moJyiokaj rpahaHa M KOPHUCHUKA Yy CHCTEMY COLHjaJIHE 3alITUTE j€ H3pPa3uTo
MaCHBaH,

- MpeXa COIMjaJTHUX YCIIyTa je HeJJOBOJbHO Pa3BHjEHa,

- ychyre Koje opraHmsyje HeBJIaAuH ceKTop (yCiyre Koje npyskajy Gpusuuka jauma u
MpaBHA JIUIA YMjU OCHUBAY HUje AP>KaBa, 3aTUM HEBJIAJWHE, COLIMO XYMaHUTAPHE
opraHusalje, yapyKema) y COIHUjalHO] 3aIITUTH HUCY JIOBOJHHO pa3BHjeHE U
uckopuihesxe;

- CHCTEM jaBHHUX COIMjATHO-3AIITUTHUX WHCTUTYIH]a M YCIIyTra je IMeHTPaTn30BaH,
OMpOKpaTH30BaH, HEeIACTUYaH, NATEPHATUCTUYKN M HEJOBOJBHO €KOHOMHYAH U
edukacaH.



Pedopme y nniby peMokparusanyje U ctabuinsanuje TP>KUIIHO OPHjeHTUCAHOT
IPYIITBA, KOje C€ pa3BHja Yy MpaBIly €BPOIICKUX HWHTErpaiuja, MoJaApa3zyMeBajy H
yBol)eme caBpeMeHOr MoJieNla ColrjaHe noauTuke. OCHOBHU IIMJb HOBE COLIMjaJIHE
MOJIUTHKE je eUKacaH CHCTEM COIMjaTHUX TpaHcdepa M 3a0BOJbaBamba OCHOBHUX
notpeba rpahana koju je y pyHKIHUjU 3aIUTUTE JbYACKUX TpaBa. L{usbeBu comujanHe
3aIITUTE CY, Y BE3W C TUM, e(pHUKAacCHE MaTepujaqHe YCIyre M pa3BHjeHAa Mpexa
MHCTUTYLIMja U COLMjAJHUX YCIIyra, Koje MOTYy Ja OTKJOHE WM yOjake OCHOBHE
pHU3HKE KOJUMa Cy U3JI0’KEeHH rpahaHu.

Pedopma conmjanne 3amrure y Peny6nuiu CpOuju oTrouena je Ha HauuH KOjH je
yBa)kaBao akTyenHe rmorpede rpahana 3a HOBUM NPUCTYNHMMa, MEpaMa M yciiyrama y
oBoj obnactu. [lpomecu TpaH3UIMje y CUCTEMY COIMjajiHE 3alITUTE 3allOYeTH CY
2001. roguue, nemoBameM Brame u HaaeXHOT MUHHUCTApPCTBA, MehyHapoaHUX H
nomahux HEBIAJAMHUX OpPTaHU3AIH]a.

OcTBapeHa je 3HayajHa WHUIHMjaTHBA, TOMOh M mojapiika YjeaumeHuX Halvja u
EBpornicke yHMje, Biafa W JAp)KaBHUX OpraHa CTPaHUX 3e€Malba, MEhyHApOTHHUX H
CTpaHHMX HEBIIQJAMHUX OpraHM3alldja, Kpo3 capaJiby ca OpraHuMa Jp>KaBHE YIpaBe,
opraHuMa JOKaJHe caMoyIpaBe, Kao U JoMahuM HEeBIaJAWHUM OpraHu3alujama.

PedopmMcke wHHIMjaTHBE Yy 00JIaCTH COIMjalHE 3AIITUTE TOKPEHYTE Cy H
KperpaHe 0J1 CTpaHe HaUICKHOT MUHUCTAPCTBA, KPO3 (POPMUpALE U pal CTPATECIIKUX
TUMOBa 3a pedopMy CHUCTEMA COIMjalIHE 3alITUTE, KOHIHMIHpPame PEhOPMCKUX
npojekara u ocHuBame [Iporpama ®onpa 3a conujanne nnopauje (OCU).

Pedpopmckum mpojexktuma oOyxBaheHe Cy HEOMXOJHE CHCTEMCKE MPOMEHE Yy
COIIMjaTHO] 3allITUTH, y3 YBaXKaBame 3aXTE€Ba CABPEMEHOT TEOPHJCKOT MOJena
COLIMjAJIHOT paja, Kao M CTaHIapAa €BPOICKOr MoJelia pa3Boja yciayra M ciyxOu
COIMjaTHE 3alTUTE. Y TOKY je peanu3alyja cienehux npojekara:

1. Pa3Boj Mojena HHTErpajiHe COLMjalTHe 3alUTHTE Ha JJOKAJIHOM HHUBOY;
2. Cranaapy 1 opraHuzaifja y IeHTPY 3a COLUjaJIHU paj;

3. Tpancdopmaruja ycraHoBa 3a CMEINTAj Y CHCTEMY COLIMjaIHE 3aIITUTE U Pa3BOj
aNTepHATUBHUX OOJIMKA COIIMjaJTHE 3aIITHUTE;

4. Ctpareruja pa3Boja OPOAUYHOT CMEINTaja U YCBOjCHa;

5. 3amTuTa Jiere o1 3J10CTaB/baka U 3aHeMapHUBamba.

Pedopmcku nporiecu cy noapxkaHu U 0 HU3a JPYTUX MHOBATHBHUX MpOjeKaTa,
KOJU Cy peau30BaHu WU Cy Y TOKY.

Tokom neproaa peOpMCKHX MHHMIMjATHBA U aKTUBHOCTU y OOJACTH COLMjaJIHE
samrtute y PenmyOnuiu CpOuju, CTBOPEHO je€ HOBO 3HaWE, HCKYCTBO W BEIITHHE, Ko
MOTEHIMjall 3a IIUPY HPUMEHY W IPEHOIICHE Ha COLHUjalHE aKTepe KOju HHCY
YYECTBOBAIM Yy HHUXOBOM Kpewpamy. YcBajameMm CTparervje 3a CMambemhe
CHpOMAIIITBAa HAINPaBJbEH je OUTaH KOpakK, jep ce OBaj AOKYMEHT BEIHKUM IEJIOM
OJTHOCH Ha Pa3Boj e(hUKaCHHU]E COIMjaTHE 3alITUTE.




Hajeaxcnuju yuweeu u mepe uz Cmpamezuje 3a cmarberse CUpoMauimea y
odnacmu coyujanne 3auwimume

OCHOBHU IIWJb j€ CMamkeme Opoja CUPOMAIITHUX U Pa3Boj eUKACHHU]E COIIHjaTHE
3allITUTE.

- noOoJblIak-e Mperno3HaBama U yTBphrBama HajCHpOMAIIIHUjUX U Beha
YCMEpPEHOCT Ha PagHO HecrocoOHe WIaHOBE JPYIITBA,

- pa3Boj yciyra COlMjajHe 3alITUTE KOje OApKaBajy )KUBOT Y 3ajeTHULN —
JTHEBHHX OopaBaka 3a JInIa ca nmoceOHuM norpedama, kyhHe Here u momohu,
XPaHUTEIHCTBA,;

- pa3Boj mpodecHoHATHIX CTAaHIapAa, MPOIeTypa, MPOTOKOIA K HOPMATHBA,

- noOoJbIIamke nHpOpMUCamka rpal)ana o pa3InYUTUM MPOrpaMuMa COIIH]jaTHe
3aIlITHUTE,

- IOBE3MBAkE CBUX aKTEPa COIMjaJIHE 3AIUTUTE Ha JIOKATHOM HUBOY;

- IPEUCTINTHBAakE U yHanpelheme 3amTure ocoda ca MHBAIHIUTETOM,

- pa3Boj MOCEOHMX Mporpama 3a uaterpaunjy Poma, nzbernuma 1 pacesbeHUX
nvna.

[TapanenHo, mpoMeHe ce AelaBajy U 3axBajbyjyhu NOJTUTUYKUM U 3aKOHOAABHUM
aktuBHOCTHMAa Haponmne ckymmruae Pemybnmuke CpbOuje (y JabeM  TEKCTY:
CkynmtuHa) ¥ Braje, M akTUBHOM aHTa)KOBamky HAIJICKHOI MHHHUCTApCTBa Ha
BUXOBOM crpoBohemy y mpakcu. V3BpmieHe cy HM3MeHe M JONMyHE 3aKoHa O
COLIMjaJIHO] 3alUTUTU M 00e30ehuBamy colujalHe CUTYPHOCTH TpahaHa M JOHET je
[Topoanunu 3aK0H.

VYcBajaeM HamnmonanHor miaHa akmnuje 3a Jely CTBOpEHa je OCHOBa 3a
yHanpehuBame yKyIHE 3alITHTE Jene. Y TOKY Cy aKTHBHOCTH BE3aHE 3a JIOHOIICHE
Hanmonanuor rutana akiuje y o0iacTé cTapema M CTapoCTH, 3a JOHOIICHE 3aKOHA
MPOTHB JHUCKpPUMHHAIIMjEe 0co0a ca MHBATMAUTETOM U 00e30eheme cpencraBa 3a
pedopmy yciryra HHBaJTUANMA.

Jlasbu pa3Boj epuKacHH]e COIMjaTHe 3aIITHTE 3aXTeBa CTPATEIIKO TJIaHUPAKE 32
HAacTaBak peOPMCKHUX Mpolieca y MpaBIily KOPEHUTHX IPOMEHa chcTeMa, y Kojuma he
Y4ECTBOBAaTH CBU colujasHu akTtepu. CucreMcku mnpuctyn pedopmama Tpeda
HACTaBUTH KPO3 Mepe, aKTHBHOCTH U MEXaHU3Me, KOju he 00e30e1uTr HajIIOBOJbHH]E
MCXO0/IC 32 KOPUCHHKE.




2.2. KananureT 4 10MeTH COLHjaJIHe 3alITUTe

Canauimby CHCTEM COLM]ATHE 3alITUTE MOYMBA HA Bavkehem 3akOHy O COLMjaTHO)j
3amTUTA ¥ 00e30ehBamy connjaine curyproctu rpahana, nonerom 1991.ronune, koju
je mpeTprneo AeBeT M3MeHa. TanammOM MOMUTHKOM HEHTPATU3AIM]E HAIUICKHOCTH U
cpencraBa, yrameHu cy moctojehu ¢hoHmoBH comujanHe 3alITUTE W HA JIOKATHOM W Ha
penyOoinykoM HEBOY. Bigna jempeysena puHaHcupame u KOHTPONy OCTBapUBAEHE CBUX
mpaBa Koja Cy 3aKOHOM yTBpheHa kao mpaBa oj ommrer mHTepeca. Hamme, mo 1991.
roauHe, obe3behuBame MpaBa M yciyra y o0JIaCTH COLMjalHE 3allTUTe OWiia Cy WIIU
W3BOPHO WJIM Kao MPEHETa, y HA/UISKHOCTH OMIITHHA, IITO Cy MPATHIU U OAroBapajyhu
W3BOPHU CpEJCTaBa, y3 COMUIAPHOCT y 00e30ehuBamy cpencraBa ca HuBoa PemyOmmke
(TTokpajuHe) OHMM OMINTHHAMa KOje HHCY OWje TOBOJBHO pa3BHjeHE. Y TOM CHCTEMY
OJIBMja0 C€ HMHTEH3MBaH pa3BOj, HAPOYUTO OTBOPEHHX OOJMKa 3allTHTE, KOjH je
3ayCTaBJbEH Kajia Cy CMEIITaj y YCTAHOBY y CBUM CBOjUM CerMeHTHMa (IUIaH Mpexe
yCTaHOBa M OCHMBAYKa IpaBa HaJ mbHMa, 00e30ehuBame cpelcTaBa Kako 3a U3rpaimby U
oInpeMame, Tako W 3a MPYKEHY YCIyry), 3aTUM MOPOJUYHHM CMEIITaj U CBa MpaBa Ha
CTaJHa HOBYAHA JlaBama Ipelnia y HauIexKHOCT PernyOnuke. Y HaIIeKHOCTH OMIITHHA
octaje (MHAHCHpame OTBOPCHHMX O0O0JMKa 3amThTe (yCTAHOBE 3a JHEBHHM OOpaBak
KOpUCHUKA, ToMoh u Hera y kyhu, pag kiryOoBa), ca HEJOBOJbHUM CPEIICTBUMA 32 HBUXOB
Jajby pa3Boj, T€ Cy PETKe OMITHHE Koje ux 00e30ehyjy. HemoBossHOM pa3Bojy OBUX
ycayra JOTIPUHEO je W M30CTaHaK MEXaHW3aMa KOHTPOJE W CTUMYJalMje peanusaluje
rpaBa Koje je JOKaJHa camoyIpaBa y o0aBe3u aa 00e30eu.

Mpeska 1ieHTapa 3a COIUjaHu paj j€ J00po pa3BHjeHa: CBaKa OIMIITHHA UMa CBO)]
LIEHTAap WM OJIeJbeHhe LEHTpa 3a couujalnHu paix. Melhytum, ehukacHOCT U KBaJUTET
paga je 3HaTHO yMameHa 300T cHucTeMa JABOCTPYKE HAJICKHOCTH KOJU j€ YBEACH
HABEJICHUM 3aKOHOM O COI[MjaJHOj 3allTHTH. OCHHUBA4 IICHTapa 3a COLMjalIHU paj je
ommtuHa, a Permybimka je, mopen oOe30ehuBama cpeacTaBa 3a CBa CTajlHa HOBUYaHA
JlaBama U CMEIITaj, Ipey3ena y Hajehoj Mepu u pUHACHPABE paga 3arocieHuX, Kao U
HA/I30p HAJ| 3aKOHHUTOIINY ¥ CTpYyYHUM pagoM. OCHHUBAY IIEHTpPA je JOKaJTHa CaMOyYIIpaBa,
Koja 00e30ehyje ycrmoBe 3a paa y ToOrjieny MpocTopa M ONMpeMe M Majd Jeo0 3apaja
3amocieHux (OHMX KOjH pajJe Ha OCTBapHBamy IpaBa Koje (HUHAHCHpa JIOKaHA
camoynpaBa). Ha oBaj HauumH IIGHTPU 3a COLMjaHM pajJ C€ Hajlaze y CYIITHHCKO]
3aBUCHOCTH O] PENyOJIMYKHUX OpraHa BIacTH, HUCY Y (DYHKIIMOHAIHO] BE3H Ca OpraHuMa
JIOKQJIHE caMOyTpaBe, MITO UX yJa’kaBa O] OCHOBHOT 3aJaTKa. YTBPhHBama COLMjaTHUX
notpeba rpaljaHa U 0JITOBOPHOCTH 332 BLUXOBO 337]0BOJHABAILEC.

OctBapuBame nmpasa Qi OMIITEr MHTEPEcA KOja rapantyje Pemnybnuka rakohe je
oupokparuzoBaHo. [Iponenype m mnorpebHa AOKyMEHTauuja 3a MHOre rpahase cy
KOMIUTMKOBaHE. 300T HemocTaTKa CpelncTaBa, IIEH3YC 3a (CTBAPUBAKE MpaBa HE
omoryhasa Behunu rpahana kOju ce Hanase y ,cuBOj 30HM cUpOMamTBa”’ 1a CQCTBape
npaB0 HA MarepujarHO 0oesoeheme. Ananmse n3 CTpaTerdje 3a CMambemhe CHPOMAIITBA
noKagyjy aa &o ce nensyc nomepu 3a 10%0p0j kOpucHuKa MatepujaiHor ooe30ehema
6u O6m0 moehan nBOcTpykO. Ilocrojehe ycmyre m obmumm momohu, mMajy BeoMa
OrpaHUYCHE JIOMETE Y MPEBA3UIIAKCHY CHPOMAIIITBA.



MarepujanHe HakHajge 3a oHe rpahjaHe KOju HHCY y CTaikby Ja CaMOCTaIHO
3aJI0BOJbE CBOj€ ETM3UCTEHIIMjalTHE MOTpede U MoTpede CBOje MOpPOAMIe, a PaTHO CY
cocoOHn 00e30elyjy ce yHyTap paznuuyuTuX cucreMa. [lapmujanHo omiyduBame O
IpaBUMa Ha OBE OOJHMKE MaTepHjaHUX HAKHA/Ja W HUXOBA AUCTPUOYIMja MyTeM
pPa3IMYUTHX CUCTEMa, OBOAM 1O HAroMuiaBama aJIMUHHCTPATUBHO — OMPOKPATCKOT
armapara, CliopoCTH y OCTBapHBamy IpaBa rpaljaHa, M30CTaHKA jeIMHCTBEHE CBHUJICHIIH]E
Y YBUJA Y LIEJIOBUTE MOTpeOe KOPUCHHUKA OJTHOCHO aJIEKBATHOCT MPHUMEHEHE MEpe.

300r BHCOKOT CTeNeHa IEHTpalm3alije, HEeIOBOJBHUX CpElCTaBa y OyleTuma
OIITHHE M TPajgoBa U 300T TOra HETOBOJbHE 3aMHTEPECOBAHOCTH 32 CUCTEM COIIM]jaiHE
3alITHTE, YCIYre Y 3ajeIHUIM HUCY Pa3BHjeHE y CKjIaay ca moTpedama rpahana. OO je
JI0BEIO 10 (aBOpPH30Bama yciayra CMEIITaja y YCTaHOBY M KaJa OH HMj€ HEOIXOJaH,
MoJieJie  yCTaHOBA TIIpeMa KaTerophjamMa KOPWUCHHKA, OJHOCHO 10 HEaneKBarHor
3810BOJbEHA NMOTPEOA BETUKOr OpOja KOpucHUKA. Hamme, meHTpamu3oBaH HPUCTYI Y
TUTAHUPaKy CMEIITajHIX KananuTera U GUHAHCHUPawYy MpaBa, y3 HeJOBOJbHA CPEJCTBA Ha
JIOKaJTHOM HHUBOY, CTBOPHO j€ M HepalMoOHAJIHy MpPEXYy YCTaHOBa KoOja HE OJromapa
CTBapHUM MOTpebaMa KOpUCHHUKA U HE 00e30ehyje agexBarHy moHyny yciyra. [LIupoko
yTBpheHa u npumemnBaHa npaBa Ha CMEITa] y YCTAHOBY, Y3 HEPa3BU]JEHOCT yciayra y
3@j€THMIM, J0BEIA € Y MHCTHUTYIHOHATHY H30JalH]y MHOre KOPHCHHKE, KOjuMa Ou
ApyTe BpCTe yciyra KBUIUTETHH]E 33710BOJbaBaJIe lbUXOBE MOTpeoe.

300r HEAOBOJbHE Pa3BUjEHOCTH MOPOJMYHOI CMEIITaja ¥ HepaBHOMEPHE Mpeke
cMemiTeHo je jom 0k0 1200xere 6e3 poauTe/bacKor CTapama i ca CMETHhaMma y pasBOjy y
ycranoBe. On ykynHo oko 4900 1ene Ha cMeITajy Y HHCTUTYLU]jaMa U XPaHUTEBCKHM
noponuniama, usmehy 40 m 50% nere ce Hama3u BaH CBOT MeCTa MPeOWBAIIUIIITA.

Ycnyre koje ce mnpyxkajy aenu 0€3 pOmuTEhCcKOr cTapama y ycraHOBaMa
COIMj&THE 3aIITUTE, HEKOMIUIETHE CYy U HUCY Y (YHKIIMjU BUXOBOr OCriOcO0/baBama 3a
caMOCTanaH KUBOT. Y TaKBO] CUTYAIHjH JEna Mpenyro Octajy y ycTaHOBaMa, n3iase us3
BHUX M0 CTULAKBY MyHOIErcTBa QIHOCHO 3@BPIIETKA MIKOIOBAKA, HAJuEmhe 063 nake
NMOApIIKE 3a CaMOCTaIaH KUBOT.

[ToceoHO cy yrpOk€eHa jaena ca CMEThaMa y pa3Bojy KOja Cy CMEIITEHA y TET
noctojehnx ycranoBa. OHa HAjuemhe ocrajy YUTaB SKUBOT y HMHCTHTYLHOHATHOM
OKpY)KEHbY, TaKO Ja YCTaHOBE KOje cy MPBOOUTHO OWMI€ HAMEHEHE JEIH, BPEMEHOM
nocTajy ycTaHOBE U 3a cMerTa) onpaciux. Oukyje ux Benuku 0poj kopucauka (qr 300
10 650),1eue u onpaciux y pacnony on 4 10 50u Bumie roqusa, koju je Behu ox 6poja
nperpuheHor HOpmaruBuma u cragaapauma. Crame djekara je HesanoBOsbaBajyhe,
KaIpOBCKA CTPYKTypa yTBp)eHa HOpMATHBHMA j€ HEaneKkBarHa, a mocrojehn kampOBu
HENIOBOJLHO O0YYEHHU 3@ MPUMEHY CaBPEMEHUX mpuctyna y pamy. CBe oBO TOBOAM Y
MUTake TIONITOBAkhE TpaBa KOPHUCHUKA.

Takohe, Benmuku Opoj ompaciaux ocoda ca WHBAIMIWTETOM W CTapHjux rpahana
HUje y MoryhHocTH na 3amoBoJbu moTpebe, jep y Bume ox 100 ommtuHa HE mOCTOjE,
rapaHTOBaHE YCIIyre MOJIpPIIKE y TPUPOJHOM OKpYyXKewmy. McToBpeMeHOo, y BEIMKOM



Opojy ONIITMHA HE MOCTOje CMEIITajHM KalaluTeTd 3a OHE KOjuMa je Ta yciyra
HeonxonHa. KamanuTeTn 3a cMmemiTaj KOpUCHHMKA: 0co0a ca MHBAIHIUTETOM, MEHTAIHO
HE/IOBOJbHO Ppa3BHUjEHUX, MAYIIEBHO O00OJENINX, Cy HEIOBOJbHU, TEPUTOPHjATTHO U
(YHKIIMOHATTHO HEAOCTYITHH.

Y 17 ycranOBa 3a CMEITa] JMa QMETEHHX Y MEHTATHOM pasBOjy, IYIIEBHO
obonenmux u ocoba ca TEIECHHMM HWHBAIHIUTETOM CMEmTEHO j€ 5.574xOpucHHKA, oA
Kojux je BehmHa BaH MecTa cBOr mpeOuBayimimiTa. bpoj rpahana kojuma je morpeOHa
MOJIpIIKa 300T HBUXOBOT NMCUXO(pHU3NYKOT CTama je Behu oa oHOr Koju ce, yecto 300r
HEJOCTaTKa JPYruX yclyra y JOKadHOj CpeAwHH (IHEeBHH OopaBak, Majie cramOeHe
3aje/lHMIIC M Jp), HajJa3d y YycTaHOBaMa, a UXOBa IMpaBa Cy YrpokeHa 300r
HEeMOT'YhHOCTH 3a7J0BOJbaBakbha €r3UCTCHIIN]ATHUX TOTpe0a Ha aJcKBaTaH HAYMH.

Henocrarak pa3sHOBpCHHX OOJIMKa IOAPIIKE Y HPUPOJHOM OKpPYXEHY Kao M
MaJIMX CMEUITajHUX KaraluTeTa YOuWwbHB je W KOJ mocTojehux ycmyra 3a crape. Oko
7.800 kopuCHHKA j€ CMEIITEHO y JOMOBE. Y MOjeIMHUM YCTaHOBaMa IIOCTOj€ JIUCTE
YyeKama 3a MpHUjeM, a Y HEKUM JIOKAJTHUM 3ajeJHHIIaMa YOIIITe He IMOCTOju MOTryhHOCT
cMemTaja jep Hema wusrpaheHux kamamuteta. Ksamuter ycmyra y moctojehum
ycTaHOBaMa je HeyjenHaueH, He 00e30elyje ce yBek aaeKkBaTHa IMOJPILIKA 332 OYYBambe
NCUXO(pU3NYKNX TOTEHIMjaja KOPUCHUKA U yHarpeheme KBaIUTETa HUXOBOT KHBOTA.
OBe ycTaHOBE CMeUITajy 3HAraH OpOj KOPHCHUKA ca MEIMIMHCKHM HHIMKAIU|aMa,
NICUXU]aTpyjCKUM TPOOIEMIMA U XPOHHYHUM OOJIeCTUMA, CBE 10 TEDMUHATHUX CTAbA,
yecTo 0e3 aJleKBaTHUX MaTepHjaTHUX M KaJJpOBCKUX YCIIOBA.

Kopucuunum cMermrajacy 4ecto y cOnujarHO] n30naiuju pasInyuTOr cTenena. 3a
HEKE TpyIne KOPUCHUKA, 3 KOje Huje Hal)EHO pememne y ’bruXx0BO] MpUpOIHO] CPEIUHH,
06e30€eheH je cMmemTaj y ycranOBama Koje HeMajy oaroBapajyhe mporpame 3a mux. Tako
ce muane ocobe ca MHBAJIMIUTETOM CMEIITajy Yy JAOMOBE 3a CTape; Jena U MIaju
OMETEHW y MEHTAJIHOM pPa3BOjy, UCKJbYUYE€HU M3 OOpEBOBHOI CHCTEMA, CMEITA]y C€ Yy
JIOMOBE 3a MEHTAJIHO peTapaupaHe, Mako Ou mHUXoBe moTpede, y3 oxarosapajyhy
MOJIPIIKY, MOTJIe OMTH 3aJI0BOJbEHE Y MPHPOJHOM OKPY)KEHY Ha KBAIUTCTHUjH HAYUH,
Jena ca npodieMuMa y JPYIITBEHOM MOHAI8KY, YECTO HEONpaBIaHO Jyro Oopase y
PUXBATHITUIITY.

OBakaB cucteM He 00e30ehyje moBoJbHE yCIIOBE 3a pa3BOj yciayra Koje cy

TEPUTOPHjATHO W (PYHKLUMOHAIHO JOCTYIIHE KOpUCHHIIMMA, Tako na ce Crpareruja
ycMepaBa Ka MpeBa3ujiaXemy MocTojehnx HemocTaTaka.

2.3. CTpaTellKi NpaBUM pa3Boja
Pedopma cucrema comujanHe 3amTute ofiBHjahe ce kpo3 aenoBame CKYIIITHHE,
Bnane, MunucrapctBa paja, 3anonubaBamba M COLMjaHE TONHWTHKE,  APYTHX

MHUHHCTapCTaBa, Kao ¥ CBUX aKTepa colujanHe 3amrute y Penyomuu Cpouju.

OcHoBHHU TpaBLH pedopme Cy:



2.3.1. Hsrpaama HOBe MOJUTHKE H 3aKOHOJaBHE AKTUBHOCTH

*  [egunucamwe pazeojHe nonumuke coyujanHe 3auimume u NOGe3UGAE CA
opy2um cucmemuma u 0e1amHoCmuma y Opyuimaey

[IpaBoBpeMeEna u 1e10TBOpHA 3AMTUTA Jelle, CTapUuX U 0co0a ca WHBAIHIAUTETOM
06e36€ehyje ce m3rpantOM MOIUTHKE COLHUj&THE 3alITHTe KOja &THBHO NpPEBEHHpA
HECTAHAK COLHUJATHUX NpOOJEMA y JPYIITBY U YyCArJAIIEHUM IETOBAHEM CHCTEMA
COIMj&THE U 3JPaBCTBEHE 3AITUTE, CUCTEMA 3aOlLbasamka, MOpasOBamka, NOIHUIN|E U
npasocyha. Y mepuony HariMx W APAacTHYHUX IMPOMEHA Yy JPYIUTBY, Y COLM]jaTHO]
3aIITUTH J10J1a34 10 moBehama Opoja KOPUCHUKA, KOjU PaHO yila3e U Yo ce 3apKaBajy
y CHCTEMY COIHMjajiHe 3allTUTE, HCKJbYYEHH M3 DPEATHHUX JAPYIITBEHUX TOKOBa. Y
nocrojehuM ycloBUMa y CHUCTEMY KOPHUCHUIIM Cy TAaCHBHH, a YCIyre HEJIOBOJHHO
pa3BuUjajy HBUXOBE CIIOCOOHOCTH 3a MPEBA3UIIAKEHHE HEMOBOJBHUX KUBOTHUX OKOJHOCTHU
Y 33/I0BOJbEH-E CBOJUX COTICTBEHHUX M JKUBOTHUX MOTpeOa COTNICTBEHE MTOPOIULIE.

3akacHena, HECHHXPOHHU30BaHA W TapIMjajHa peakilfja APYIITBa Ha COIMjaTHE
npoOiieMe, IMoOjayaHa TPAH3UIMOHUM TIpoOllecHMa, YyKa3yje Ha mOTpedy pasBoja
IUTAHUPAHUX W OpPraHW30BaHMX IPEBEHTHUBHUX Mepa W mporpama. HeomxomHo je
YCIIOCTaBJbakE OMINTEr JPYIITBEHOI KOHCEH3yca O HAaYMHMMA U TMPaBIUMa IMOAPIIKE
3[IpaBUM CTHIJIOBMMA XHUBOTA Tpahana. OBaj IUJb e HE MOYKE OCTBAPUTH CAMO Y CUCTEMY
collMjaHe 3alITuTe, Beh 3axTeBa OpraHM3oBaH M YcarjallleH MPHUCTYN Pa3sTudUTHX
APYIITBEHUX CHCTEMa: 00pa3oBama, 3[PaBCTBa, 3aNoNbaBamka, MHPOPMHCamkha, KYITYype,
npaBocyha, monuiuje, Kao M MEeTOKYMHOT ApymTBa. OCHOBHH MPEBEHTHUBHU MEXaHU3MU
0o0yxBarajy pa3Boj pecypca 3a ouyBame U yHanpelhuBame KBAIUTETa )KHUBOTa rpal)aHa Kao
U BUXOBO MPABOBPEMEHO MH(POPMHUCAKHE U €AYKOBakEe O HAUMHUMA M MOTyhHOCTHMA 32
Kopuliheme pecypcea y 3ajeTHUIIH.

Wsrpanma mnoOnmuTHKE y OO0NacTH COLMJATHE 3aITUTE YK/bY4yj€ SKTHBHOCTH
Ckymmruae, Bnage, MunucTapcTBa paja, 3amnolubaBamka M COIMjaIHE MOJIUTHUKE,
OpYrMX  pEJIEBaHTHUX MHMHHCTapCTBa, caBeTa Biane W JIOKaIHMX camMoOyIpaBsa, y
MPEUCIIUTUBAKY U PECTPYKTYUPAKY CHCTEMA COIMjaTHE 3alITUTE MyTeM:

1. H3page ycariianmeHHX CTPAaTEeIIKUX U AKIHOHHUX MJIAHOBA Y YKHM 00J1acTHMA
KOje mpe cBera mNpUNaAajy CoONMjaJHOj 3alUTUTH. HIOP. ocodamMa ca
HHBAJHIUTETOM, CTAPHjUM 0c00aMa, }KPTBAMA HACU/bA Y TIOPOAHIIH,

2. YcariamaBawa aKTHBHOCTH Koje ce Je(pMHUIIY Pa3JIHYMTHM CTPATEIKUM
AOKYMEHTHMAa y NPOMOBHCaY 3/iPaBUX CTHJIOBA KUBOTA, HHPOPMHCAHA U
elyKoBama rpaljana 3a ynanpehupame KBaJuTeTa CONCTBEHOT KUBOTA;

3. Pa3Boja pecypca 3a ocHa:kuBame MOjeIHMHAIIA W MOPOAMLA U3 PABLHUBUX U
MApPrUHAJIU30BAHUX ITPyNa 3a JOCTH3aHE CAMO/I0BO/bHOCTH U HE3aBHCHOCTH
Y 33J0B0/bAaBAKY CONCTBEHMX IKUBOTHMX TMOTPeda W YyMamewme WIN
OTKJIaKkathbe 3aBHCHOCTH O0]] COLMjaJHUX CJOY:KOU - JOHOLIeHeM Mporpama
NPeBEeHTUBHUX AKTUBHOCTH Yy CBUM 00/1aCTHMA.



VYcnocraBbamkeM U aKTHBHPAambEeM HABENEHWX Mepa M MExaHu3ama omoryhasa ce
IIPaBOBPEMEHO M aJ€KBAaTHO pearoBame JApYyIITBa Ha morpede rpahaHa u mpeysumame
OJIrOBOpHOCTH Tpal)aHa 3a KBAJUTET COICTBEHOT XXMBOTA, KA0 M PEAyKOBame oOMMa M
MHTECH3UTETa APYIITBEHO HEMOBOJFHUX I10jaBa, NMPEBEHUPAE T'€HEPALMjCKOT MpeHoca
CHPOMAIITBA, HACUJba, COLHUjaTHE MCKIJbYYCHOCTH M JPYTHX APYIITBEHO HETIOKEJbHUX
10jaBa.

*  Yuanpehueawe 3axonooascmea, xapmonuzayuja nponuca U BUX0EO
ycaznawasare ca nponucuma EY

Nsrpanma HOBE MONHMTHUKE OBHUja CE U y OKBHPY yHampehema 3aKOHOIIaBCTBA,
XapMOHM3aIMje TPOMKca W HHUXOBOI YycariamaBama ca mnponucuma EY. Ilojenmam
3aKOHHU Cy Beh JOHEeTH, MOjeauHM Cy Y CKYIIITHHCKO) MPOLENypH, a HeKe TeK Tpeba
JIOHETHU. 3aKOHO/IaBHA aKTUBHOCT 00yXBaTa:

- Ilopoanunu 3akoH;

- 3aKkoH O MaJoJIeTHUM YYMHHOLIMMAa KPUBUYHHUX J€Jla U KPUBUYHOIIPABHO]

3aIITUTH MAJIOJIETHUX JIHIIA;

- 3aKoH O 3alTUTHUKY rpahaHa;

- 3aKO0H O 3alTUTHUKY JELE;

- 3ak0oH O W3MEHaMa U JIOMyHaMa 3aakoHa O COLMjaJIHOj 3allITUTH U

o0e30ehuBamy courjaiHe CUTYpHOCTH IpahaHa;

- 3aKoH 0 cIpevaBamy NUCKPUMHUHAIIM]Ee 0c00a ca HHBAUIUTETOM,

- 3aKkoH 0 yIpyXemuma 1
CBE JIpyre 3aKOHE KOJUMa C€ PEryully o0JIaCTH KOje c€ AOAWpPYjy Wiu mperumhy ca
COIIMjATHOM 3aIlITUTOM, WM O00JacTH KOje Cy OJ 3Hadaja 3a peayn3allrjy COIHjaTHE
samture rpaljaHa (3apaBibe, 0OpasoBame, 3alolLbaBalb-€, MEH3UJCKO W HHBAIUICKO
OCUTYpAE U IPYTE).

2.3.2. JleueHTpaJM3aluja cUCTeMA COLUjaJIHe 3aIUITHTE

LleHnTpanu3oBaH HauWH yIpaBJbamkba je jeJAHA OJ CYIITUHCKUX KapaKTepHCTUKA
MOJIMTHYKOT CHCTEMa MPETXOIHOT nepuoaa. Hajsehu aeo HamnexxHocTH 3a yTBphuBame
npaBa, OMJIy4yMBamba O HAUYMHY HUXOBOI OCTBapUBamba U IOTPEOHMM CpeACTBUMA
CKOHIIGHTpUCAH je Ha HHBOy PenyOmmke. JlokamHa caMoymnpaBa HeMa JIOBOJHHO
CaMOCTAJTHOCTH, HHTH j€ 3aWHTEpecoBaHa 3a 3a/l0BOJbaBame TmoTpeda rpahana
pa3BHjamkeM pa3HOBPCHHUX yCIyra y cB0joj cpeaunu. Hemoctatak n3bopa yciayra 10Boan
710 HEpaIMOHAIHOT Kopuiihema cpeincraBa Kpo3 omnpesesbere 3a Kopuiiheme o0iamKa
3aIITUTE IYyTEM CMEINTaja y yCTaHOBe Koje (uHaHcupa PemyOnwka WU HEIOBOJLHOT
pasBHjama JAPYrux nporpama M yciayra MOApIIKe MOjeMHIMMA U MOpOIUIlaMa KOjU ce
CyouaBajy ca >KMBOTHHUM Temkohama. HeomxomHo je 1a ce OMIITHUHM W Tpaay BpaTu
¢yHKIIMja coLMjalHE 3alITHTE WUXOBUX rpahaHa, jep ce morpede Jbyau epHUKacHO,
€KOHOMHYHO, ITPABOBPEMEHO M PALMOHAIHO MOTY Haj00Jbe 3aI0BOJHUTH Y HETIOCPEITHOM
OKpYKE€HY — OPOJUIIH U JIOKATHO] 3ajeTHHIIH.
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* Jleyenmpanuzayuja HAONEHCHOCMU U CPEOCMABA HA TOKATHU HUBO

Y mpomecy neneHtpanm3anyje Tpeba 00e30enIuTH YCIOBE M MEXaHH3ME Ja
JIOKaJTHE CaMOyIpaBe MMajy WM3BOPE CPEJICTaBa 3a 3aJ0BOJhABAIE COIMJATHUX MOTpeda
CBOjUX TpahaHa M Ja y MOTIYHOCTH peanusyjy oOaBe3y Kopuiihema THX CpeacTaBa 3a
pasBHjame yciayra colujajHe 3amTuTe. M3MemeHOM 3aKOHCKOM peryjaTHBOM Tpeda
00e30enuTH na ApXaBa IPOINKCYje MUHUMajHa IpaBa KOPUCHHKA KOJUM CE€ MOTY
33JI0BOJBUTH TMOTpPeOE y 00JacTH COLMjaIHE 3aIlTHTE, Ja HHUXO0BAa JOCTYIMHOCT Oyje
rapaHTOBaHa CBaKOM IIOJ] jeTHAKUM yCJIOBHMMA, ajJH Ja Taj cucTeM Oyne QuiekcuOuiaH u
Ja J03BOJbaBa NPOHATAXKEHE W NPUMEHY HAjONTHUMWIAHUjUX yciyra. To 3Hauu na
obomum u obe30ehuBame 3am0BOJbaBamkba OHMX TOTpeba rpahaHa Koje ce Mory
3aJI0BOJBUTH PA3HOBPCHUM YCiIyraMa Koje Cy TOBE3aHe M Hacllamkajy Ce je/lHa Ha JIpYyry
(koHTHHYM yciyra) , Kao u obe30ehuBame cpencrasa 3a To, Tpeda Aa Oyay Ha JIOKaTHOM
HUBOY, y3 00e30ehnBame nogaTHuX cpencraba ca PemyOanykor HUBoa OHUM OMIIITHHAMA
U TpaJoBUMa KOJU CaMH, NpeMa KpUTEepHUjyMHMa Koje yTBpau PemyOmuka, HUCY Yy
MoryhHocTH na o0e30ene J0BOJHHO. 3aKOHOM c€ MOpajy 00e30eauTH MEeXaHW3MHU Ja
JIOKAJIHE caMoyTpaBe u3Bajajy oapeheH obumM cpencTaBa 3a COIUjaTHE MOTpede CBOjUX
rpahana, a 1a ce y ciy4ajy HBUXOBOT HEHAMEHCKOT TPOIICHA UCTA Oy3UMajy U yCIIyTe
opranu3yjy ca PemyOmuukor HuBoa. CamMo mpaBa Ha CTajlHa HOBUYaHa JaBama Tpeda, 6ap
y MEPHOAY JIOK CE HE MIOCTHTHY OJroBapajyhu eKOHOMCKH U MOJMTHYKH YCIIOBH, /1a Oyay
y LIeJIMHU y HaJUIe)KHOCTH PeryOumke.

OBakaB cuCTeM MCTOBPEMEHO 3HAUM M J1a HAaJUIEKHOCT 3a 00e30ehuBame ycioBa
3a M3BpLIABAIkC ACTATHOCTH W Paj IEeHTapa 3a COLUjaHH paj OyAy y MOTIYHOCTH Y
HAQ/IJISKHOCTH JIOKAJTHE camoyIpaBe, Koja 3a To Tpeba na mma obe3behena cpencra
MyTeM HW3BOPHHX WM TPEHETHX mpuxoaa ca Pemybmmukor HuBoa. To he 00e30eauTn
oarosapajyhy 3alMHTEpPEcOBAaHOCT M OJTrOBOPHOCT OIIITHHE 3a MoTpede W mpodieme
WBeHUX rpabhana.

JlenenTpayiM3aiyja COIMjalHE 3allITHTE Ha JIOKAJIHW HHUBO nomnpuHehe pas3Bojy
Pa3sHOBPCHHUX M €KOHOMHUYHMjUX YCIIyTa y HEMOCPEIHOM OKPY)XEHY KOPHUCHHMKA IITO he
omoryhutu 3amoBosbaBame TMOTpeba Beher Opoja KopucHHKA. PasHOBPCHOCT W
€KOHOMHYHOCT yciiyra he ncroBpemMmeHo oMoryhuTu 3a70BojbaBame MOTpeda KOPUCHUKA
Ha HAa4YWH KOJU j€ HajIpUMEpeHUju MmoTpebaMa KOPHUCHUKA y OJHOCY Ha PAacCIOJIOKHUBA
¢uHaHCHjCKa Cpe/ICTBA.

VY JeneHTpain30BaHOM CHUCTEMY YCIYT€ C€ MPYKajy IPBEHCTBEHO HAa JIOKAIIHOM
HUBOY, OCHM OHHX 3a KOj€ BHIIIC aKTepa, Ha OCHOBY HHTEPECHOT OPraHU30Bamba, MPOIICHU
71a je MpYyXamke HEKUX Of] IlhUX PallMOHAIHU]E OPraHU30BaTH HA PETHOHAIHOM HUBOY. Ha
penyoMYKOM HHBOY CE€ MOXKE OpraHHW30BaTH caMO TMPYyKame jeaHor, Mamer Opoja,
BHCOKO CIENHjaTu30BaHuX yciyra. be3 o03upa Ha KOM HHUBOY Ce€ yciayra OopraHusyje,
JIOKaJTHa caMoyIIpaBa U3 CBOjUX cpejcTaBa (MHaHCHpa MoTpede cBojux rpahana.
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*  Pa3zgujawe mexanuzama 3a yueuthe ecpahana u Kopucnuka y 00nyuuearny o
cpeocmeuma U HAUYUHUMA 34 3A0060.6A8atbe NOMpeda

Camamimy [EHTPAIM30BaHW CHCTEM COLMjaHE 3allITUTE je JOBEO OO0 Tora Ja
rpahaHu colyjayiHy 3alITUTY Ha JOKAJTHOM HUBOY, HE JOKHMBJbAaBa]y Ka0 CHCTEM Ha KOjU
MOTy 1 Tpeba Ja yTudy, Te ce MMacCHBHO OJHOCE MPpeMa HheMy U HICY MOTHBHCAHH 33 OHIIO
KaKBO aKTUBHH]E YKJbYUHBAKE y JOHOLICHE OJUTYKA.

[ToTpeOHO je 3aKOHOM YTBPAWUTH MEXaHW3Me Koju oMoryhaBajy akTHBHO ydemthe
rpahaHa 1 KOPHCHHUKA COIMjaTHE 3AIUTHTE y OJUTyYMBakby O HAUMHUMA 32 33/10BOJbABAHE
COLMjaIHUX ToTpeda M 3a TO HEONXOJHUM CpEACTBMMA, ITO he omoryhutu
TpaHCIApEeHTHOCT U epukacHOCT cucreMa. [laptunumanuja he omoryhutu rpahannma u
KOPHUCHUIIMMA, /1a Ka0 UHTEPECHE IpyIie, aKkTUBHO U OJITOBOPHO YUYECTBY]Y Y MOACTUIIADY
pasBoja u yHarpehema cucTeMa ColrjaiHe 3allTUTe.

2.3.3. O6e30ehuBame epuKaCHUjUX MATEPHjaTHHUX YCIYyra
y COIlMjAJIHOj 3aIITUTH

Kpo3z wmarepuwjanHe yciyre koje ce TMpykajy HoTpedHO je goctuhu HUBO
obe30ehera er3sUCTEHLUjATHOT MHUHUMYMa KOPHUCHUKA. AKTUBHOCTH C€ MOpajy
HpeTy3uMaTH y IpaBIy :

* OO0e30ehuBama MaTeprjaliHe CUTYPHOCTH 32 €T3UCTECHIIN]ATHO HAjyTrPOKEHH]E
rpymne rpahana, Koju 300r CBOT' MCUXO(U3UYKOT CTama HE MOTy 00e30enuTu
CpeACTBa 3a Er3UCTCHLM]Y U HEMajy TMOpPOJAWIy WIM CPOJHUKE KOjH Cy Yy
MOTYNHOCTH Ja UX U3AP>KaBajy;

o Ilpeny3umama Mepa Ja CpeACTBa 3a MaTEpPHjaIHY CHTYPHOCT PAaJTHO
crocoOHux TpahaHa Oyny y GYHKIHMjU HHUXOBOT 3allolljbaBama, OJHOCHO
CTBapama yCjoBa 3a aKTHBHpAmkE FUXOBUX IOTEHIIMjala TakKo, Ja CBOJUM
pazoM, IeTMMHUYHO WJIA Yy TIOTITYHOCTH, 00€30e/Ie Cpe/ICTBa 3a Er3UCTEHIIN]Y,

* V ocrBapuBamy MaTepUjalIHUX YCIyra HOTPEeOHO je OOjenuHUTH pan
ONMIITHHCKUX  CIyx0u  kOje  ©e30ehyjy  OcTBapuBame  mpasa.
JIEKOHIIEHTpUCAEM CBUX OOJIMKA MaTepUjaTHAX HaKHAJa W3 COIUjaHe
3amrTuTe, Koje ce o00e30ehyjy wu3 Oypera PemyOnmke, MakcHMalHO
panMoHAIM30BaTH aJAMUHUCTPATHBHU mocTynak. [lotpebno je dopmupatu
onroapajyhu, Texuuuku yHanpeheHu WH(DOPMAIMOHU CHUCTEM ca aKYPHOM
0a30oM mojaraxa.
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2.3.4. Oo6e30ehuBame KBAJIUTETHUX YCJIYra y COIHjaJIHOj 3aIUTUTH

Cmucao W 1M pa3Boja COLMJAIHUX YCIAyra y JIOKaJIHO] 3ajeIHHIHN je
IIPEBEHUPALE MpodJIeMa KaKo MOjeIUHIIM, TIOPOAULIE U TPYIe Y PU3HKY HE O JOIUIH Y
CTamke COIMjaTHE M30JIallMje M TPAjHE 3aBUCHOCTH O] COIMjaTHUX CIykKO0u. KBanurerne
ycayre mpOu3BONE TMO3UTHBHY TNpOMEHy, OmOryhasajy cBinanaBame pusuka u
npenynpel)yjy nawu pasBOj mpOOjIeMa U Ccrama KOju HapyliaBajy KBATUTET KUBOTA
kOpucHuka. [Iponenypa koja npenxonu kopumhemy yciayra Tpeda na ce cnpOBOIu Ha
CMHCIEH W JacaH HAYMH Yy ONTHMadHOM pOKy. O0e3bcherme KBaIMTETHHX yCiayra
oJipa3yMeBa:

* [loxcTumame pa3Boja pPasHOBPCHHUX COLMjAHUX YCIyra y 3ajelHUIH U
YKJbYUUBame y chepy Mpykama yciayra HITO BUIIE PA3THYUTHX COLMjaTHIX
aKTepa;

* VBohewme HOBUX Yychoyra COLUMjaJIHE 3alITUTE Yy OKBUPY THocTojehux
MHCTUTYIIMja U CITYyKOU COIMjaJIHE 3aIUTHTE U y 3aj€THUIH ;

* [TlompxaBame W apupMalyjy MOpojauIle Kao HajOOJbEr OKBHpa 3aIITHUTE
pamuBUX TPyNa M MOJACTUIAKE pa3Boja XPaHUTEIHCTBA, YCBOjCHA, yCIyra
JTHEBHUX IIeHTapa, KyhHe Here W momMohM M JpPYrHX yciyra COIMjajiHe
3aIlITHUTE;

* MW3pany cranpmapaa u yHampeheme KBaJUTeTa yciayra Koje ce Mpyxajy y
OKBUPY HHCTUTYILIM]a U CITY>KOM COLIMjaJIHE 3aILTHUTE,

e JledbuHucame U IOBE3UBAKE yCIIyTa pa3IMUUTHX CEKTOpa U MOJACHCTEMA Ha
CBUM HHBOUMA,;

* VYBohewe edpukacHOT cUCTEMa JKaJOoH.
2.3.5. Jauyame npodecHOHATHUX KaNaNUTeTa 3aM0CTEeHUX Y COIUjATHO]
3aIITHTH

Jadame mpodecHoHATHMX ~KamamuTeTa 3aloClIeHHX y  COIMjajHO]  3allTHTH
octBapuBahe ce myrem:

* KouTunynpane exykamyje 3a NpUMEHY HOBUX CTaHIAapAa U aKpeAUTAIH]jy
HOBUX TporpamMa W YyCIyra, JIMICHIUpamke U YyBoheme CTpydHOT
Harpe10Bamba 3aM0CICHUX;

* U3pane n akperurauyje OOpaBOBHUX MAKETA, IUIAaHA U MporpaMa eIyKaluje

CTPYYHHX PaJHHKA y COLMjaJTHOj 3alITUTH Y 00JacTuMa:
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1) oaroBOpPHOCTH 3a peaiu3alujy CTPYYHOT noctymnka (Bohemwe ciydyaja) y
[IEHTPUMA 3a COIMjaJTH! Pal U JAPYTUM cly)k0ama;

2) 3amTHUTe O 37I0CTaBJbaha U 3aHEMapHBamba JIEle, OAPACIUX U CTApUX U
Hacusba y MOPOAMIIY,

3) XpaHUTEIbCTBA U YCBOjCHA;

4) crparemKor MmiiaHupama U Mel)yCEKTOPCKE capasibe;

5) 3acHMBama nmporpama y 3ajeIHUIH U BOJIOHTEPCKOT MEHAIMEHTA

6) mopoauuHe Meaujarrje

7) cymnepBH3Hje ¥ eBaITyalllje UCXO0/Ia CTPYYHOT COIMjaTHOT Paja;

8) ympaBspame ycTaHOBaMa M JbYACKHM PECYPCHMa Yy COIMjAIHO] 3aIlTHTH;

9) cmenujanK30BaHU NIPOrPaMH 3a IOCEOHE TPYIe KOPUCHHKA.

* Adupmanuje ONIITHX CTUYKUX NpPUHIMIA U  yHanpehuBame CcTaHgapaa
npoeCHOHAHOT TIOHAIIamka, €THYKE W MPOQECHOHAIHE OJIOBOPHOCTH YBOhEHeM
Kogexkca mpakce y cucTeM COILHjaTHE 3aIlTUTE;

* VYBohewa MexaHHM3aMa KOHTpPOJE KBaJUTETa KPO3 MOHUTOPHUHI, CYNEpPBU3U]Yy U
eBalyaljy MCXOJa COLHWjalHe 3allTHTe, Ka0 U CHCTEMa HE3aBHCHOT Haja30pa
KOHTPOJIE CTPYYHOT COILIMjaTHOT paja.

2.4. Yyecunuu y pedopMH cuCTeMa COIHjaTHE 3aIlTUTE

Pedopma cucrema comujanae 3amTtuTte ojBujahe ce NEIOBAmHEM PEICBAHTHHUX
COIMjATHUX aKTepa y 00iacTu couujasne 3amrture y Penyomunu Cpouju.

3a peanmzandjy IWJbeBAa W 3a/1aTaka, NEPUHUCAHUX Yy OBOM JOKYMEHTY,
HEOIXO/HO j€ J1a PEeJICBaHTHU COLMjAIHU aKTepu KOjU MMajy BaykaH yTHUIIA] HA COLMjaTHY
3aITUTY — Oyy aIeKBaTHO YKJbYUYEHHU y pehopMy COIMjaTHE 3allITUTE.

PeneBatHm conmjasiHu akTepu y mpoiecy pedopMme CHCTeMa COIHjaTHE 3allTHTE
cy:

* CkynumruHa

e Bunana

*  MuHHCTapCTBO paja, 3anolbaBamka | COIMjaTHE TOTUTHKE
*  MunucrapcTBo puHaAHCH]a

*  MuHuUCTapCTBO 37paBba

*  MuHHCTapCTBO NPOCBETE U CIIOPTA

e MuUHHUCTAPCTBO YHYTPALIKBUX OCIOBA

*  MuHuUCTapCTBO 32 AP’KAaBHY YIPABY U JOKAIHY CAaMOYIIPABY
*  MuHUCTapCTBO MpaBae

*  MuHHUCTapCTBO HAYKE U 3aLITUTE )KUBOTHE CPEIUHE

*  MuHHUCTapCTBO 32 EKOHOMCKE OJHOCE Ca HHOCTPAHCTBOM

*  MuHUCTApCTBO KYyJITYype
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*  Opranu JOKaJTHUX CaMOYIIPaBa — CKYMIUTHHE OMIITHHA U IPaJ0Ba

* CrannHa KoH(epeHIHja rpaioBa U OMIITHHA

* VYcTaHOBe COLMjaTHE 3aLITUTE

* YCTaHOBE U3 IPYTUX CUCTEMa — y HA/JISKHOCTH TIOMEHYTHX MUHHCTapCTaBa
e MehynapoHa Tena U OpraHu3aiuje

e Opranuzainmje u Teja Jpyrux 3aMHTEPEeCOBaHUX pXKaBa U BiIaja

* MehynapoHe 1 cTpaHe HEBIAJAWMHE OPTaHU3aIIN]e

* Jlomahe HeBIagMHE OpraHU3AIIN]E

*  ®onnoBH, HoHIAIM]E U BEPCKE 3a]CTHUIIC

» [lpuBpenHa ApymTBa U Npeay3eTHULN

*  Bucoxomukoncke ycTaHOBE U HHCTUTYTH

* ['pahanu u KOpUCHHUIIM NpaBa M yciIyra U3 CUCTEMa COLIMjaJIHE 3aIITUTE.

2.4.1. HeonxoaHa capa/imba U 3ajeTHUYKO J1eJ10Babe

VY muiby ocTBapuBama OBE CTpPATErvje HEOMXOHO je 3ajeTHUYKO JEJIOBaBE Koje
Tpeba OCTBapUBATH KPO3:

* Capaamy ¥ JenoBamke Yy OKBHPY HCTOT KOHIENTYAJTHOT, CTPATEHIKOT H
BPEMEHCKOT OKBHPA,

e Jacan MaHJAaT M TOJbE JIENIOBamkba 32 BpIICHE KOHKPETHHX IPOMEHa U
yHarpelheme onpeleHor aena cuctemMa colujaiHe 3alTUTe;

e (OO0e30chuBame MOTPEOHMX WHMOYTA JEAHW APyrHMMa, C IHUJBEM pPa3MEHE
HCKycTaBa M TpaHc(depa 3Hama O]l yTHIlaja Ha 1ajbe pedopMCKe mporiece;

* [llepuonnyHo eBallyupame MNPETXOJHHX AKTUBHOCTH Yy OKBUpPY I0Jba CBOT
TeTI0Bambha;

* Usrpagmy M pa3BHjabe CBOJUX KalalUTeTa, HEOMXOAHUX 3a peau3alu]jy
npumnaaajyhux akTHBHOCTH y Tpoliecy pedopme colrjanHe 3alTuTe.

Kao HapounTo BaxHH akTepu y peopmu, HCTUUY Ce:

* Opranm Jjgoxkaanux camoynpaBa W CrajqHa KoH(epeHIHja IpajioBa H
onmmTHHAa — MUHUCTAPCTBO pajia, 3alolljbaBamka | COLUjaTHe mojauTuke he, y
capagmu ca CTaaHOM KOH(EpEeHIMjoM TpajoBa W ONIUTHHA U Ca OpraHuMa
JIOKaJIHE CaMOYIpaBe:

O JOrOBOPUTH TUIAH capajame Koju he oO0yxBaTUTH aKTUBHO
YKJbYYHBahE JIOKATHE CaMOYIPaBe 3a KPEUPAmhE COLMjaTHEe 3aIlTHTE
Ha JIOKQJIHOM HHBOY,

O JIOTOBOPUTH HU3/Bajarb€ CPEJCTaBa JIOKAJTHE CaMOyIpaBe 3a COLUjIHE
nporpame (pa3Boj COIMjaHUX yCIIyra Ha JOKaJTHOM HHBOY);

0 neduHMcaTH yaore, o0aBe3e M OJIrOBOPHOCTH akTepa y pedopmu
COlIMjaHe 3alUTHTE Ha JIOKAJHOM HUBOY (OpraHa JIOKaJHE
caMmoyIipaBe, LIeHTapa 3a COLMJIHM paj, JPYTUX YCTaHOBA COIMjasiHE
3alITHTE, HEBJIQAWHUX OpraHu3alyja u Jp.);
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O JoroBapartu Mpoleaype pasMeHe HH(opMalija, yrBphuBama norpeda
Y KamamyTeTa Yy JIOKAIHO] 3a)eTHUIIH,
O yTBphUBaTH OKBUPE M KpUTEpUjyMe 3a AeuHHCamEe HEKUX YCIyra
colmujaHe 3amTuTe Koje he ce o0e36ehnBaTn Ha perHoHaTHOM HUBOY;
O 00aBUTH U Jpyre NoTpeOHe aKTUBHOCTH Y IIHJbY peau3aliije [IbeBa
OBE CTpareryje.
* MunucrapcrBo ¢uHaHcuja — MuUHHCTapCTBO paja, 3amolljbaBamba U

conujaHe monmTHKe he ca MuHHcTapcTBOM (puHAHCHja JOTOBOPUTU ITUIAH
capajme Ha MoJpyyjy:

(0]

(0]
0]

CTaOWJIHOCTH TIpWIMBa OYIIETCKUX CpEICTaBa, paaW CIpoBohema
aKTUBHOCTH pedopMe CUCTEMa COLHjaTHe 3allITHTE,

KOHCYJITaIfja o IJIaHupamy OyIieTa 3a CBaKy HapeJIHy TOJAUHY;
KOHCYJITaIja o pebdanancy Oyuyera, ¢ 003upom Ha morpede pedopme
CHUCTEMa COIIMjaTHE 3aIlITHT,

CTpyyHe ToMOhM y HW3pauyHaBamy M €BAIyHpamy II€HA KOIITamba
yCiIyra COILMjaJTHE 3allTUTE;

APYruxX MOTPEeOHUX AaKTUBHOCTH y LUJbY pealH3aluje LUbeBa OBE
cTparteruje;

*  MuHHCTApCTBO MPOCBETE U COPTa — MUHHUCTAPCTBO pajia, 3arollbaBamka
W comyjagHe mnoauThke he ca MwuHHCTapCTBOM TIPOCBETE M CIIOpPTa
JIOTOBOPUTH IUIaH capaimbe Ha MOJIpyYjy:

O paHOr OTKpHBama MpodiieMa y TOHAIIamy, 00pa3oBamy M Pa3BOjy
Aene,

0 Heoxarorapajyhe Opure o nerery;

0 o0e30ehema GeHepuIrja TPONUCAHUX 3aKOHOM U JPYTUM MPOMUCHMA
(meum w3 cupoMaIHKX TOPOAHMIIA, JCUU ca CMETHama y pa3Bojy U
aenu 0e3 poUTEIHCKOT CTapama);

0 eayKalje KaJapoBa,

O wu3paje mporpaMa 3a MHKIY3HMBHO OOpazoBame Jele ca CMEeTHhaMa y
pas3Bojy, Jere U3 MapruHaJIN30BaHUX JIPYIITBEHUX TPYIIa,;

0 cy(puHaHCHpama 3ajeJHHYKUX MIPOrpama,

0 JnoroBapama Mehypecopckux obaBe3a, HAIJICKHOCTH M OATOBOPHOCTH
y 00J1acTu 3alITHTE JeIIe;

0 wu3paje mporpamMa IpeBeHIHje;

O Jpyrux MOTPeOHUX AKTHBHOCTU Y IHJbY pealii3alije IHJbEBa OBE
cTpareruje.

e  MuHucTapcTBO 3ApaB/ba — MUHHCTAPCTBO paja, 3amolljbaBamba U

conujaigHe mosuTHKe he ca MHMHHCTapcTBOM 37paBiba JOTOBOPUTH IUIAH
capajme Ha MoJIpyyjy:

(0]
0]

paHOT OTKpHBama 37PaBCTBEHUX M Pa3BOjHUX MOTEIIKONa Jie1ie;
pa3MeHe uHpopMalrja o 3aHeMapuBamby U 3JI0CTaBJbaby JCIIE;
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O 3ajeHUYKOr pama y OopOu mpoTHB OOJIECTH 3aBHCHOCTH (apora,
ankoxon u ci.), HIV/AIDS-a, ka0 wu mpykama MOAPIIKE HUXOBUM
MOpOIUIIaMa,

O wu3pajze NPEeBEHTHUBHHX IIpOrpaMa 3[paBCTBEHOT IpocBehnBama U
capajlbe€ ca oOpraHuzanyjama, TelrMMa M THMOBHMAa ca TOApydYja
COIIMjaJTHE 3aIlITHUTE;

0 Here y kyhu m obez0OehuBama 37paBCTBEHE 3alUTUTE Y yCTaHOBaMa
COIIMjaJTHE 3aITUTE, MAJTNjaTUBHOT 30pUHaBamka;

0 cy(duHaHCHpama 3ajeJHHYKUX MIPOrpama,

O Jpyrux MOTPEeOHMX aKTUBHOCTH Yy IUJbY pealH3aluje IUbeBa OBE

cTpartermje.
* MMHHCTAPCTBO YHYTPAalIlBbUX MNOCA0Ba — MMHUCTapCTBO  paja,
3arolnbaBamba M COLUjaHe MOJUTHKE he ca MHUHUCTapCTBOM YHYTpAIIBUX
MOCIIOBA:

O JIOTOBOPUTH OKBHPE, pad¥ 3aKJby4eHa MPOTOKOIA O CapabH IIeHTapa
3a COIMJaTHU paJl M JPYruX YCTAaHOBA COLMjaJIHE 3allITUTE ca
HAJJICKHUM MOIPYYHUM OpraHU3aIOHUM jenuHUIIaMa
MuHHcTapcTBa, Y OO0JIACTH TPEBEHHpama HAcHJba y TOPOIUIHM U
peakuuje y ciy4ajeBUMa Hacuiba y mopoauim (popmupama
KOOPJMHAIIMOHUX TeJa, MYJITHPECOPCKUX W MYJITHUAMCHUTUIMHAPHUX
TUMOBA U JIp.);

O pa3MeHe nHpopmarmja u3Melly  HaIJIeKHUX MOJAPYYIHHUX
OpraHM3alMOHUX jequHHUIla MUHHUCTApCTBA, ILIEHTapa 3a COIWjaTHH
pam W Jpyrux peleBaHTHHX aKTepa Ha JIOKATHOM HHBOY, O
MOYMHUOIIMMA KPUBUYHUX JIeNla Y KOjuMa Cy JKPTBE MaJloJIeTHA JIUIIA,
Ka0 W OHHMX Jella y KOojuMa C€ MaJoJIeTHAa JIMIAa jaBJba]y Kao
MTOYMHUOIIH;

0 00aBUTH U Apyre NOoTpeOHE aKTUBHOCTHU Yy IIUJbY pean3alirje 1ubeBa
OBE CTpaTeruje.

*  MuHuCTapcTBO NpaBjae — MUHUCTApCTBO Pajia, 3alollbaBaba U COLUjaIHE
nonutuke he ca MUHHCTapCTBOM IpaBJE:

O JOTOBOPUTH OKBHUPE, pajivl 3aKJby4eHha MPOTOKOJIA O capa/iby IEHTapa
3a COIMjalTHM paJ M JAPYrUX YCTaHOBAa COLHMjaJIHE 3allTHTE ca
HAJUIe)KHAM TPaBOCYAHUM OpraHMMa, y OOJIaCTH OCTBapHBama IpaBa
7erie, IpeBeHUpamka HACHJba Y TIOPOJMIIM U peakifje y CiIydajeBuma
Hacwba y mopoauim  (popMupama KOOPAWHALMOHMX  Tela,
MYJITUPECOPCKHUX U MYJITHIUCIUIUIMHAPHUX TUMOBA U JIp.);

O YTBpIWTH MeXaHuU3Me pa3MeHe uHpopmainuja usMmel)y HamIeKHUX
NpaBOCYAHMX OpraHa M LEHTapa 3a COLUUjaIHd paa M APYrux
pETIeBaHTHHX aKTepa Ha JIOKAJTHOM HUBOY, Y CKJIa/ly ca 3aKOHOM,;

O YTBPAMTU MEXaHU3ME Capaliibe y TNPUMEHH 3aKOHA O MaJOJETHUM
YYMHHOIIMMAa KPUBHYHMX Jelda ¥ KPUBHYHO IIPAaBHO] 3AIUTHTH
MaJIOJIETHHX JIMIA |
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O 00aBUTH U Jpyre NoTpeOHe aKTUBHOCTH Y IIHJbY peain3aliyje [ibeBa
OBE CTpaTeruje.

MuHucTapecTBo KyJdType  — MUHHCTApCTBO pajda, 3amollbaBamkba U
conyjaigHe mojautuke he ca MUHUCTapCTBOM KYJType:

O 3ajeJHMYKHM pPAa3BUTH aKLUMOHE IUIAHOBE M MEXaHU3ME Yy LUJbY
MEIUjCKEe TPOMOIIM]e 3ApaBUX CTHJIOBA XHBOTA, a y GYHKIHJU
IPEBEHIMje HACTaHKa COLMjaTHUX MPOo0IieMa;

O Yy OKBUPY 3aKOHCKMX HAJJEKHOCTH TOJCTUIATH AaKTUBHOCTU Ha
uHpopmucamy TpahaHa o HaumHUMa W MOryhHOCTHMa KopHIIhema
PacmoJIOKUBUX pecypca y CUCTEMY COLIMjaTHE 3aIITUTE,;

O 00aBUTH U Jpyre NoTpeOHE aKTUBHOCTH y IIMJbY peajun3allije [HJbeBa
OBE CTpaTeruje.

MMHHCTAPCTBO 32 E€KOHOMCKe OJHOCe ¢a HHOCTPAHCTBOM —
MuHuCcTapcTBO paja, 3anollbaBamka H COIMjaTHE TOJUTHKE he ca
MUHUCTApCTBOM 32 EKOHOMCKE OJTHOCE Ca MHOCTPAHCTBOM:

0 geduHucaTH  (QYHKUMOHAJIHE IyTeBE capallke U  IPOTOKa
uHpopmalja y mmiby KoopawHHCaHOr o0Oe30ehuBama moHATOpCKE
noapiIKe npu umiuieMenTauuju Crpareruje;

0 o0e30enuTu pa3MeHY HMCKycTaBa W WH(]oOpMmaiuja ca 3emspbama 4uja
HCKYCTBA Cy pelieBaHTHa 3a epukacHy umiiemenranyjy Ctpareruje;

O JIOTOBOPUTH OKBHpPE Capaime W 00aBUTH Ipyre aKTHBHOCTU y IHJbY
peanuzanyje unibeBa CTpaTeruje M Ipyrux cTpaTreruja y Kojuma ce
O4YeKyje aKkTUBHO yuemihe MuUHHCTapCcTBa paja, 3alollJbaBamba M
conujanae nonutrke (CTpareruje 3a CMambemhe CHPOMAIITBA, UT]L.).

MuHHCTAPCTBO HAyKe W 3alITHTE KUBOTHe cpeauHe — MUHHCTapCTBO
pama, 3amonubaBamba H  COIUjATTHE MOJIUTUKE he y capagmu ca
MUHHCTapCTBOM HAyKe M 3allITUTE )KUBOTHE CPEIMHE:

O TOIpKaTH IyrOpOYHE U CUCTEMAaTHYHE pean3aluje GyHaaMeHTaATHIX
U TPUMCHCHUX HAayYyHHX TIpOjeKaTa, y OKBUPY pElICBaHTHHUX,
JNPYIITBEHUX HAyYHHWX TUCIHIUIMHA KOjU Cy Y OCHOBH IPOMEHA KOje
ce npeaBuhajy pehopMoM cucTeMa COIHjallHe 3alITHTE;

O HapouuTo capahuBaTM y OCTBapHBaWmy IMJbeBa NeOUHUCAHUX Y
HanmonanHoM mporpamy 3alliTUTE >KUBOTHE CpeIuHe, ydemhem y
U3paay PEJICBAaHTHUX aKIMOHHWX IUIAHOBA, KOjU MMajy HEMOCPEIHU
yTulaj Ha ummieMenrtanyjy Crpareruje.

MuHHCTAPCTBO 3a JAp:KaBHY YHOpPaBy M JIOKAJHY caMoynmpaBy —
MuHucTapcTBO paja, 3amnollbaBamka M CONMjaJIHE TMOJUTHKE he ca
MuHHCTapCTBOM 3a ApPXKABHY YIIPaBy M JIOKaJIHY CaMOYIpaBy IOIOBOPUTHU
OKBHUpE capaJmbe U 00aBUTH JPYre aKTUBHOCTH Y IIUJbY pealln3aliije MubeBa
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Crpareruje W Opyrux cTpaTterrja y KojuMa ce OdeKyje akTHBHO yuerrhe
MunucTapcTBa pana, 3amonubaBama U conujanHe noiutike (Ctpareruje 3a
CMambeHhE CUPOMAIIITBA, UT/I.).

* Mebhynapoana tena um opranusamnuje; OpraHusanmje m Teja JIPYrux
3aHHTEePecOBAHUX JAp:kaBa M Bjaaaa, MelyHapoaHne u cTpaHe HeBJiaJiuHe
opranu3anuje — MUHHCTApPCTBO paja, 3aNoNbaBamka U COIUjATHE TIOJTUTHKE
he ca HaBeleHUM aKTepUMa JAOTOBOPHUTH IUIaH capalme U o0aBe3a y OJIHOCY
Ha!

0 mpunpeme, criporoheme u puHaHCHpame peHOPMCKHX MPOjeKara;

O yTBphUBame NPUOPHUTETA,

O JYropovHe W CHCTEMAaTHYHE peaju3alinje MmpojeKara Koje MmoapikaBajy
HABEJICHU aKTepH, pall HUXOBOT (PYHKIIMOHATHOT TOBE3MBama ca
Ipyrum pepopMckuM Kpertamuma y Penyonunm Cpouju,

0 yckiaheHo JenoBame u JIp.

3. MPUHIUIIU PE®@OPME CUCTEMA COLIUJAJIHE 3ALITUTE

IHomroBame U HeAe/LHUBOCT JbYACKHX NMPaBa je OCHOBHU NPUHIMII peopme yuja
ce pmocienHa mpuMmeHa o6e30ehyje yckimahuBameMm momaher mpaBHOT cHCTEMa ca
yCBOjeHUM Mel)yHapOoJIHUM JOKYMEHTHMa W CaBPEMEHOM MPaKCOM COIMjaHOT paja.
Pa3Bujame momroBama U HEJEJHUBOCTH JHYJICKUX TpaBa y peOpMH CUCTEMa COIIHjaTHE
3alITUTE MOAPAa3yMeBa U MMPUMEHY cielehux MpuHIKIIA!

Hajoo/sn nHTepec kopucHuka - [Ipyxkatu yciyre koje cy y Hajeehem creneny
ycariamieHe ca norpedamMa KOPHCHHKA Y3 TOIITOBaWkE JhbYJACKUX TIpaBa H
JI0CTOjaHCTBA;

JlocTynHocT yciayra kopucHumuma - OO6e30ehuBatu ycinoBe M pa3BUjaTH
yciyre aa rpahaHu cBoje motpede MpUOPUTETHO 33/10BOJbABA]Y Y CPEAUHU Y KOjO]
KMBE, Ha JIOKAJTHOM HHUBOY;

Hajmame pecTpHUKTHMBHO OKpyXewme - [IpyxaTu mnoapiiky pa3HOBPCHUM
ycllyramMa MpUOPUTETHO Yy MPUPOTHOM OKPYKEHY, y3 U300p yciyra Koje cy 3a
KOPHCHHKA HajMambe PECTPUKTUBHE;

IMapTuounamnuja, oAroBOPHOCT M CAMOCTAJTHOCT KopucHHKa - O0e30equTn
yuemhe KOPHUCHUKA y JOHOIICHY OJJIyKa O HAayWHY 3aJ0BOJhaBarba HETOBHUX
noTpeda W OJIrOBOPHOCT 3a M300p M KOpUIINEHE COINCTBEHUX IOTEHIIUjalIa.
[Ipyxatn moOApIIKY KOPHCHUKY 3a aKTHBHpamke MOTECHIM]jaja 3a CaMOCTaHO
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3aJJ0BOJbaBame MOTpeda, MPOAYKTHBAH KMBOT y 3ajeJHMLU M IpeaynpehuBame
3aBUCHOCTH OJ1 COITHjaTHUX CITY>KOH;

* KonTunyurer 3amrute 1 MoryhHoct u30opa yciayra m mpyskaouna ycjayra -
Pa3BujaTi pasHOBpCHE yciayre y OKBUPY JaBHOT, HEBJIAJWHOT U TNPUBATHOT
cektopa. KopucHuky ce OnaroBpeMeHo Tpyxka MoOryhHOCT Kopuirhema
onrorapajyhe yciyre, y KOHTHHYUTETY U TIOTPEOHOM Tpajamby.

4. HTNJBEBU PA3BOJA COIINJAJIHE 3AIITUTE

4.1. OcHOBHH INJb

Pepopma cucrema commjanHe 3amTHTe Tpeba naa JomnpuHece yHamnpehemy
3alITUTE HAjCUPOMALIHUjUX TpahaHa, myTeM ajekBaTHHjer onpehuBama u obe30ehuBama
€r3MCTEHIIMjATHOT MHUHUMYyMa, Kao M yHampehemy KBaluTeTa >KMBOTa OHUX TpahaHa
KOjUMa je W3 PpazIMuuTHX pasjora mnorpeOHa MOMOh y 3aa0BOJbaBamby OCHOBHHX
KMBOTHHX TOTpeda KOju C€ Ha JOPYTrd HAuWH HE MOTY 3aJI0BOJBUTH, IyTEM CTBapamba
MpeXe pa3HOBPCHHUX, AOCTYHNHHX yCIyra y 3ajeHHLH y CKIaay ca moTpedama u
Haj00JFUM HMHTEpecoM KopucHuka. [loTpebHO je ma ce yciyre pa3Bhjajy IUIAHCKH Yy
CKIagy ca WACHTU(UKOBAHMM IMoTpebamMa KOPHCHHKA Ha pa3jIMYUTHUM HHUBOUMA.
YBohemeM cucTeMa KBaJIWTETa YCIyra y COLMjaIHOj 3amTuTd, o0e30ehyje ce
CTaHJapAM3alMja y pamy ciayxOu u mpodecuoHanana, oarorapajyhu HMBO yciyra u
3amrTute, omoryhaBa mepmeHeHTO Tmpaheme edekara cucTemMa COoIMjajiHe 3allTHTE.
Ycenyre conmjanHe 3amrTute Tpeda na Oyay TEpUTOPHjaTHO U (GYHKIMOHAIHO JOCTYIIHE,
1a TIOAPIKaBajy KUBOT KOPUCHHUKA y 3ajeIHUIH, YHAIPEIE MMOHYAY U KBAJIUTET CMEIITaja
u 00e30e/e ycrmyre HeOAJ0KHUX HHTEPBEHLIH]a.

OcHOBHU 1IUJb peOopMe CHCTEMa COLMjaIHE 3AIUTUTE j€ pazeujarbe unmezpanme
coyujanne 3awimume y K0joj COUUjainu aKkmepu Ha HajepukacHuju Ha4un Kopucme
nocmojehe u pazeujajy Hoee pecypce nymem OOCHMYRHUX, K8ATUMEMHUX U
PAa3HOo8PCHUX Yyclyed, padu 04yearsa U noG0bULAIA KEATUMEmA HCUBOMA PATbUGUX U
MAPZUHANU306AHUX NOJEOUHAUA U 2PYNA, OCROCO0.bA6aILA 34 NPOOYKMUBAH JHCUEOM Y
3ajeonuyu u npeoynpeleroa 3a6UCHOCIMU 00 COUUJATHUX CTIYHCOU.

VYenyre coumjaiHe 3allITUTE KOj€ CE€ CacToje Off aKTUBHOCTH M jo00apa, Hyjae ce
KOpPUCHHUKY KaKO 6I/I ce HO6OJBIHaO KBAJIUTET HHCTOBOI' KHWBOTA, OTKIOHWIMW WU
yOJIOKUIN PUBHIIM WM OTpaHUYCHa U MaKCUMHU3UPAO Pa3BO] HETOBHX MOTEHIIMjalla 3a
caMOoCTaJiaH U MPOJYKTUBAH )XKUBOT Y 3ajeIHUIIH.

[Tonazehn on OCHOBHUX MpHHLMNA Yy pedOpMH CHUCTEMa COLMjaIHE 3aIUTHUTE,
U3PAXCHUX Yy MOIITOBAaKkY U HEIEJBUBOCTH JbYJCKHX IpaBa, JOCTYITHOCTH yCIyra Koje Cy
y HajOoJbeM HHTEpeCcy KOPHUCHHUKA, MapTUIHUMALKje U OATOBOPHOCTH KOPHCHUKA Y
n30opy yciayra koje he ce peanu3oBaTH y HajMame PECTPUKTUBHOM OKPYXKEHY,
erKacHa CoLlMjalHa 3aIlITUTAa MT0Ipa3yMeBa.
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pa3Boj mporpaMa Koju NpeBeHUPAjy HACTAHAK M IeHePaAUMjCKU MPEeHO0C
COIMjAJIHUX NMPo0lJieMa,

Mepe, yciayre U aKTHBHOCTH Koje Ccy Moce0HO ycMepeHe Ha MOjeIMHIIA,
NMOpoJMIe y PU3MKY U MAPTUHAJIU30BaHe Ipylie, bUX0BO 0CNOC00/baBame
3a NPOAYKTHUBAH JKMBOT Y 3ajelHMLH, OATOBOPHO POAUTE/HCTBO H
npeaynpelheme 3aBUCHOCTH 0/ COLMjATHUX CJIYKOU;

Mepe, yclyre M aKTHBHOCTH 3a Irpyne KojuUMa je moTpeOHa moce0Ha
NOAPIIKA: Jena 0e3 poaAuTe/bCKOI CTapama, Jiela y CyKody ca 3aKOHOM,
OIPAC/IM M CTAPU KOjU HHUCY CIIOCOOHM 32 CaMOCTAJIaH KMBOT, 0co0e ca
HHBAJTMIMTETOM M Jela M OJAPAac/M KPTBe HACWbA, 3aHEMAPHBabaA U
eKcIvIoaTaunuje.

Cnuxka 1. Cmpykmypa yumeea pegopme cucmema coyujanne 3aumume
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Onwumu
Yyum

Tocebnu
yumesu

Iojeou
HaYHU
Yumesu

3aoayu

HHTETPAJIHA COLIUJAJIHA

SALITUTA
YHANIPEBEWE
3ALHITHUTE PA3BBUJAIBE MPEXE
CUPOMANIHUX YCIYTA Y 3AJEJHUIIN
Ooe30eheme Eduxacuuju Hurerpanana Cucrem Tepuropujanno u
€r3ucTeHIuj cucTeM NpOLEeHa U KBaJINTETA GyHKIHMOHATHO
aJIHOT MaTepHjaJHuX IUIAHUpawbe Yy JOCTYIIHE
MHHYMYyMa HaKHa/a 3ajeHIIH yeayre
C Pa3zeoj
mpameuwiko u yeyea 3a
melhycucmemcko Scueom
naanuparse sajeo.
Hobovwmare
Ilenosuma nonyde u
npouenda, Keanumema
NAAHUPAILE U cmemmaja
esanyayuja
Pa3zeoj ycnyea
HeO0O0N0HCHUX
unmepeenyuja

Edukacan cuctem comujamHe 3alITHTE TMOApasyMeBa M TPaHCPOPMHUCAHE
nocrojehx MHCTUTYLIMjAa y CUCTEMY COLMjaJIHE 3aITUTE, Y MpaBIly KopHiIhema HOBUX
METOJIOJIOMIKUX TPHCTYIA, HOBE OpraHU3altje paja M TapaHTOBama KBAJIUTETA YCIyTa,
HbUXOBOT PECOPHOT U CEKTOPCKOT MOBE3MBaka M MHTETPalllje Ha JOKAJTHOM HUBOY.

Pedopmucan cucreM comujamHe 3alITUTE OClaka ce€ Ha MocTojehy M aaibe
pasBUja MpEXy MHCTUTYIHMja, YCIyra M MporpaMa KOju ce NepMaHEeHTHO yckiahyjy ca
norpebama rpahlaHa M KOPHCHHMKA Y3 TIOIITOBAKE IHUXOBUX JbYACKHX IIPaBa,
PacIIONIOKUBUX pecypca, JOCTUTHYTOT ¥ ITAHUPAHOT CTEIeHa IPYIITBEHOT pa3Boja.
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4.2. Ioceonn unbeBu pegopme

42.1. Iloceonun umb 1. YHanpeheme 3amrTure HajcHPOMALIHMjUX
rpahana

CMmameme Opoja cHpOMAIIHUX, AKTUBUPABE HHUXOBHX pAIHHUX IMOTEHIIHjaa,
MOTNYHH]H, ePUKACHU]U M €KOHOMUYHHUJU OOyXBaT MporpamMuMa M yciyrama, Tpeba ma
Oyzne 1eo jeAMHCTBEHE M IIEJIOBUTE AP)KABHE IMOJUTHKE Y KOjO] j€é CHUCTEM COIHjajiHe
3aIITUTE OCJIOHAIl 3a HajyrpokeHHje rpahaHe W ApymTBeHEe rpyre. Y TOM MpaBIly
HEOMXOAHO j€ OApeAuTH H 00e30eIUTH HHUBO Er3UCTEHIMjaJHOI MHHHUMyMa |
YCIIOCTaBUTH €(DUKACHU]U U EKOHOMUYHHU]JU CUCTEM MaTEPHjaTHUX MTOMONH.

IHlojeounaunu yun 1.1. Qodeszbehusarse e2zucmenyujannoz MUHymyma
IMocrojehe cTame

Y oxBHpy cHCTeMa CcoOLMjaJIHE 3amTuTe 00e30ehyjy ce paszmuuure BpCTE
MaTepHjalTHuxX rmomohu (MarepujamHo 00e30eherme, momaTak 3a MOMOh M HEry Apyror
nuia, momoh 3a ocrocoOspaBame 3a pajl, jeIHOKpaTHE moMohu u Jip.) 3a rpaljaHe Koju Cy
300T HE3amOCICHOCTH, MPUBPEMEHE WJIU TPajHE HECITOCOOHOCTH 3a paJ oHemoryhenu na
o0e30e/e cpesicTBa 3a 3a/10BOJbAaBAKE CBOJUX Er3UCTEHIIMjaTHUX MOTpeda.

MarepujanHo obe3zbeheme ce ¢unancupa uz Oypera PemyOmmke u octBapyje
IpeKo IeHTapa 3a CONMjalHU pajl, y BHIY CTaJIHHX NOMONHM, JOK CE /1€0 HOBYAHHX
naBama, 00e30elyje u3 cpencraBa JIOKaTHE CaMOYIPaBe y BUIY jeAHOKPATHUX MOMONH.
[IpaBo Ha MarepujamHO 00e30eheme ocTBapyjy cBH rpa)aHu KOjU UCIYHaBa]y 3aKOHOM
NpOINKCAaHe YCJIOBE, HE3aBUCHO OJ Tora Ja JIM Cy MaTepujaiH0 YrpOoKEHH 300r
HE3aIroCIeHOCTH, WM IIPUBPEMEHE, OJTHOCHO TPajHE HECIIOCOOHOCTH 3a Paj.

Y ykymHOM Opojy mopojuiia KopucHHKa MatepujanHor obesdehema (51.065),
HecrocoOHmx 3a pan je 17. 000Hocunama oor mpasa wim 33%. 3060r HETOBOJHHHUX
cpelcTaBa, HOBUaHA JaBama 3a JIMIA KOja Cy TPajHO YrPoKEeHA 300T HECTIOCOOHOCTH 3a
paja cy UCToJ HUBOA €r3uCTeHIMjaTHOr MuHIMYMa. Ca Apyre CTpaHe CpeicTBa Koja ce
00e3ebel)yjy 3a MaTepujaliHy CUTYPHOCT PaJHO CIIOCOOHUX KOPUCHUKA HUCY Y PYHKIIU]H
IbUXOBOT 3al0lJbaBakha U aKTHBUPAa I(UXOBUX MOTEHIMjalla 3a MPOAYKTHBAH KUBOT Y
3ajCTHUIH.

Jeman Opoj cHpoOMamIHMX, WAKO WCIyHaBa YCIOBE, HE KOPHCTH TIpaBa W3
colujamHe 3amTuTe. Pa3no3u cy MHOTOOpOjHH, TIOYEB OJ1 HEOOABEIITEHOCTH, OA0Ujama
7la ce IpuMa Jp)KaBHA TOMOh, HeMama CTalHe ajipece OOpaBKa U CII.

Jla Ou cucTeM coryjaiHe 3alTHTe YUCTHHY MOCTA0 OCJIOHAIl 3a HajyrpOXKEHHU]e
rpahane, morpeOHO je penepHUHHUCATH JUHHM]Y CHUPOMAINTBA Ha TEpUTOpHUjU PemyOmmke
Cpbuje y ckmamy ca JOCTUTHYTHM CTEIIEHOM E€KOHOMCKOT pPa3BOja OJHOCHO pPEaTHUM
MoryhHOCTHMa Jp’kKaBe, BPLIMTH HEHY HMHJCKCAIM]y Ha OCHOBY TpPOIIKOBA XHBOTA U
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npeaysumatu MCEpe paiau AJ0CTU3amkba HUBOA AJOBOJLHOT 3a 3a40BOJbaBAKC OCHOBHUX
KUBOTHUX TOTpeda.

HcroBpemMeHo, aKTMBHOCTHMA OpTaHU3allfja 3a 3alollbaBamkbe HEOMXOJHO je
pa3BUjaTH MporpamMe CyOBEHLMOHAJIHOT 3alollJbaBaba KOPUCHHUKA COIMjaHE 3allTHTE
Kao U jaBHE pazoBe. Ha oBaj HauMH ce MOT'Y aKTUBHPATH MTOTEHITN]ATH PAHO CIIOCOOHUX
KOPHUCHHUKA MaTepHjajiHe MoMohM M CTBOPUTH YCJIOBM Ja MarepujaiHa momoh Oyne
MPUBPEMEHO CPEJCTBO 32 MPEBA3HIAKEHE KPU3HUX CHTYallMja, N3a3BaHUX HEIOCTATKOM
HOBYAHUX CPEJICTaBa, a Ja ocobe ca MHBAIMIUTETOM aKTUBUPA]y CBOje MOTEHIUjase Y
CKJIanay ca cBojuM MoryhHoctuma. [lok ce He 00e30e/e yClIoBH 3a 3arolbaBamkbe PaaHO
CIOCOOHMX KOpPUCHHMKA MaTepHjaiHe mnomohu, mnorpedHo je mnosehatn couumjanny
CUTYpPHOCT JIeIle KpO3 MOPIIKY Y CHCTEMY JCUHje 3alTHTE U IPYTUM CHCTEMA.

Mepe, AKTHUBHOCTH U MEXaHU3MHU

1. Penedpunucame JuHHje cupoMamiTBa Ha Tepuropuju Peny6auke Cpouje y
CKJIAJy Ca JOCTHUTHYTHM CTEMEHOM E€KOHOMCKOI Pa3B0ja OJHOCHO PeaTHUM
MoryhHocTuMa ap:xaBe

Hocunai: MunuctapcTBo paja, 3anolubaBamka U COIHjaTHE TIOJTUTHKE.
Pox: 2006.roguna.

2. Pa3Bujame mporpamMa 3a 3anonubaBame PaJHO CHOCOOHUX KOPHCHHUKA
MarepujajgHor ooe3oehema

Hocuouu: MunucrapcTBo paja, 3amoljbaBamkba U COLMjaTHE MOJIUTHKE, JOKalHa
camMoyTmpaBa, OpraHu3aIyje 3a 3anollJbaBambe.
Pok: koHTHHYHMpPaHO.

Hojeounaunu yuw 1.2. E¢puxacnuju cucmem mamepujannux nomohu
IMocrojehe cTame

MarepujanHe momohu 3a TOjeWHIIE M TOPOAMIIE KOje HHCY y CTalkby Ja
CaMOCTaJIHO 3aJ0BOJE CBOj€ erM3HCTEHIMjaHe TMoTpede 00e30ehyjy ce yHyTtap
pa3IMYUTUX CHUCTEMa. COIMja]He, JeYMje 3alllTHTe W 3alolbaBama. MarepujaaHo
obe3beheme M gomarak 3a momMoh M HEry Jpyror JHIa OCTBAapYjy C€ IOCPEACTBOM
IIEHTapa 3a COIMjaJIHA PaJi, KOJU TOCIOBE Ha OCTBApHBaWmy OBHUX IpaBa 00aBJhajy Kao
noBepeHe mnociose. Jleuuju joaany M ocTalie HakHale 3a ey M MOPOAMILY, CXOIHO
3akoHy O (PUHAHCH]JCKO] TOAPUIIM TOPOJMIM Ca JIEIOM, OCTBAapYyjy C€ Yy OKBHPY
OIIITUHCKOT OpraHa yYMNpaBe HAAJCKHOT 3a IOCIOBE JeYHje M COILUjaJIHE 3alITHUTE.
Omrykama JOKaTHUX camoyrpaBa o00e30elyjy ce cyOBeHimje y miahamy TpOIIKOBa
Kopuiihema eJIeKTpUYHE CHepruje, KOMYHAJIHHMX YCIyra, jeIHOKpAaTHHUX U JPYIHX
MaTrepujaTHuX MoMohH, y ckiaay ca MoryhHocTuma JiokainHe 3ajennuiie. OBH OOIHITN
MaTepHjaTHUX oMo MOYMBajy HAa MPUHIMIIMA COJMAAPHOCTH U CTBApamy ycJioBa 3a
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3aJ]0BOJbaBakb¢ OCHOBHUX ErMCTEHIMjaTHUX MOTpeda rpalhaHa, MpUBPEMEHO WM TPajHO
OHEMOT'yheHHX Jia UX OCTBape Mo PasInuUTUM OCHOBaMa (CHpOMAIITBO, HE3aroCIeHOCT,
uHBanumutet). [lapuujanHo olulyunBame O TpaBMMa Ha OBE OOJHMKE MaTepHjaTHHX
HaKHAaJa W HUXO0BAa JTUCTPUOYIMja TyTeM pa3IMYUTUX CHCTEMa, JOBOAU JI0
HaroMujaBama aJMUHUCTPATUBHO — OMPOKPATCKOI amapara, CIIOPOCTH Y OCTBAPHBAY
mpaBa TpahaHa, M30CTaHKa JETWHCTBEHE CEBHJICHIIM]E M YBUIA Yy IEJIOBUTE MOTpede
KOPHCHUKA.

Otyzna n nmotpeba 3a JAEKOIEHTPUCAKHEM CBHX OOJIHMKa MaTEpUjaTHUX MOMONH U3
COIIMjaJTHE 3aIITUTE, KOje ce 00e30el)yjy u3 Oynera PenyOnuke, Ha ciiyaH HaYMH Ha KOja
Cy peryjiucaHa mpasa U3 Jeudje 3amrure. M3MemrameM aIMUHHCTPATHBHOT TTOCTYIKA Y
OCTBapHBamy IpaBa Ha CBE BPCTE MaTepUjaIHO-PUHAHCH]JCKUX JlaBalkba U3 IIEHTpa 3a
COLIMjalTHU paj, CTBOPWIM OM ce ycloBH 3a 00e30ehuBame colujanHe CUTYPHOCTH
rpahana Ha ajgekBaTHUjHU U edUKacHUJU HaunH. CBa MpaBa Koja c€ OCTBAPY]y UCKIbYIHBO
KpO3 YIPaBHH MOCTYIAK Ha OCHOBY jaBHUX HCIIPaBa, U HE 3aXTEBA]y CTPYYHH MMOCTYIIAK,
eduKacHUje W parroHaHUje he ce OCTBapUTH Yy O0JeTHUIEHOM OMIITHHCKOM OpraHy
yIpaBe HAJUICKHOM 3a JICUU]Y U COLUjATHY 3aIITHUTY.

[Ipodecnonanm y meHTpUMa 3a COLMjaTHH pag he NPUMEHOM CTPYYHO
METOOJIOIMIKUX TOCTYyIMaKa HACHTU(PUKOBATH TMOTpeOe KOPUCHUKA, KOjeé MOTy OWUTH H
MaTepujaTHe IpUpojie, ar he ce caM MOCTYIaK 3a OCTBAPUBAIE MPaBa peaan30BaTH Y
HaJIC)KHOM ONINTHHCKOM opraHy. Pa3smena wmHdopmaryja, 3ajeTHHUKO TIAHUpAkE M
KOOpJWHAIMja aKTUBHOCTH M3Mel)y ONMIITHHCKOT OpraHa yrhpaBe M JOKAJIHUX [EHTapa 3a
conjaTHu paja, omoryhmhe mnpaBOBpeMEHO M aJaeKBaTHO 3a/I0BOJbaBamE IMOTpeda
KOPHCHHKA.

Mepe, AKTHBHOCTH U MECXAaHU3MHU

1. Ipunpema nmponuca KojuMa ce peryJuuly MaTepHjajJHa AaBama y 00JacTH
couMjajiHe 3alITUTE, IeUnje 3alTUTE U 3aN0II/baBakha

Hocunan: MuHHCTapCcTBO paja, 3arnonbaBamba U COLUjaIHE TIOJTUTHKE.

Pox: 2008.ronuHa.

2. OjauaBame nocrojehux cay:xom u odjenumbaBambe BHUXOBUX AKTHBHOCTH
Hocumm: Mun#CTapcTBO paja, 3anoljbaBamka U COIMjaIHe MOJIUTUKE, JIOKalTHA
camoyImpaBa.

Pox: 2008. roauHa.

3. ®opMupame jeANHCTBEHE eBH/ICHIHje MaTepPHjaJTHUX 1aBaha

Hocunouu: MunucTapcTBO paja, 3amolljbaBamba U COLUjalIHE MOJIMTHKE, JOKaIHA
camoyImpaBa.

Pok: 2009.ronuna.
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OuexkuBanm eeKTH

[Ipemyioxene mnpoMeHe nompuHOCEe 00e30eher’y MHUHHMYMa Eer3UCTCHIIH]E
KOPHUCHHUIIMMA KOjH, 300r TpajHe HEeMOTYhHOCTH 3a pajg HUCY y CTamy Ja 3aJ0BOJbE
OCHOBHE ToTpede. AKTHBUpamEe MOTECHIMjala PaJHO CIIOCOOHWX KOPHUCHUKA JornpuHehe
CTBapamy yCJIOBa Jla BOJIE CAMOCTallaH >KUBOT, OCIIO00)EH 3aBUCHOCTH O] COIMjATHUX
CITYXKOH.

M3memTame MaTepujalHUX JaBama M3 IEHTPa 3a COLUjaHH paJ y OMIITHHCKU
OpraH ynpaBse HaJUIeXkaH 3a TOCJIOBE JIeUrje U COLMjaHe 3aIITUTe, YBpIIha MOBE3aHOCT
ca OpPraHM3allijOM 3a 3aMollJbaBamke M CTBApPAKmE CIY)KOE KOja MOoBe3yje CBE OOJIMKE
MaTepHjasHe NMoMohM Ha JIOKaJHOM HHUBOY, jeIMHCTBEHA EBHJIEHIMja M e]uKacHUja
mporeaypa, Tpeba ga jgomnpuHece e(QHUKacHHjeM U PaIMOHATHH]EM KOpHIIhemy
CpezcTaBa, y3 KBJIMTETHH]jE 3a10BOJbaBame norpeda rpahana.

KBanuratuBan mnoMak y Yyciyrama Koje ce IMpyXajy jaCHUM pa3/BajambeM
CTPYYHOT OJ1 aIMMHUCTPATUBHOT Pajia U U3MELITAkE TOCIOBA aIMHHUCTPUpaba yCIyra
MaTepHujaiHe MMOMOhM W3 IIeHTapa 3a COLMjalHu pan, oOe30eamhe makmm OpUCTYI
yciryrama. Ca CTaHOBHWINTA KOPHCHHKA, 3HAYajHA j€ MPHUCTYMavyHOCT WH(pOpMaIiuja o
Moryhum oGuuiuma noJpuiKe, MOAPIIKA y MPUKYIIbalky MOTPEOHUX JOKYyMEHaTa, Kao
edukacHa xaoeHa mpoueaypa.

4.2.2. Iloceonu yun 2. Pazsujare mpesice yciyza y 3ajeOnunyu

WnentudukoBame morpeba KOPHCHHKA HA pa3IMYUTHM HUBoMMa ([TOjeaMHAIl,
rpyna, 3ajeJHMIa), IUIAaHCKM W Melycucremcku yckiaheH pas3BOj Mpexe yciyra
TEPUTOPHjATHO U (YHKIHOHATHO JOCTYMHUX TpalhaHnMa, YCIOCTaB/balke CHCTEMa
KBaJIUTETA YCIyra Ha CTPYYHOM M OpPraHM3allMOHOM HHBOY, oMoryhuhe ma rpahanu
BehuHy cBOjuX moTpeda 3a70B0JbABA]Y Y JIOKATHO] 3a)CTHUIIH.

Iojeounaunu yuwv 2.1. Humezpannu npucmyn y udenmughukosary nompeba u
NJAHUPAry yciy2a y 3ajeOHuyu

Jlo mpeknanama W HeIOcTaTka ofpeheHux yciayra gona3d ycieln MMapiiyjaTHoT
MPUCTyNa y WACHTU(GUKOBakY TMoOTpeda KOPUCHUKA, HEjacHE TMOoJeNne yiaora |
OJITOBOPHOCTH M OJICYCTBa MeljycHCTeMcKe capaime. YOUJbUB j€ M30CTaHaK IJIAHCKOT
NPUCTYNIa Y pa3BHjalkby yciayra TNpwiaroheHuX WHIUBUAYATHUM U 33jeAHHYKUM
norpebama Tpyma KOpPHCHHKA W crenuuuHOCTHMA JIOKATHUX 3ajeaHuna. llocnenuia
cBera Tora je Ja ce morpede KOPHUCHHMKA HE carjie/laBajy ¥ 3a70BOJbaBajy IETOBUTO,
MpaBOBpEeMEHO W paruoHanHo. [Ipemnpeka 3a alekBaTHO IUTAHHPALE j€ M HeycarjalieHa
eBHJICHIMja KOja C€ BOJAW Yy PA3IMYUTHM CHCTEMHMA. ATMHHHCTPATUBHE MPOIEAYpE Y
OCTBapWBamy Yyclyra cy TJIOMasHe, HEIOBOJAHO TpaHCHapeHTHe, He 00e30ehyjy
MApTUIHITALN]y KOPUCHHUKA, HE TIOCTOj€ MEXaHU3MH HE3aBUCHOT 3aCTyIamba.
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IlenoBUTO M OJIAroBpeMEHO pearoBameé Ha yrpojkeHa mIpaBa W morpede rpahana
HoJjpa3yMeBa HEONXOJIHY IIOBE3aHOCT M capajiiby CBHX JaBajlalia YCIIyra, CBOheme
aJIMUHUCTpaTUBHE MpOIleType Ha Mepy Koja 06e30elyje u rapanTyje mponucaH cTaHaapa
yCiIyra, TpaHCHapeHTHOCT U MapTUIUIIAIN]Y KOPUCHHKA.

3a ycrnocTaBibame aJiekBaTHEe MelyyCcekTopcke capaime MoTPeOHO je JOHETH OJTHOCHO
3aKJbYYUTH, HA PEIyOJIMYKOM U JIOKAJIHOM HUBOY, OJroBapajyhe mpoTokosie o capaamu,
kojuma ce neduHMITy o00aBe3e W OOMWIM capaJme pa3IMUUTUX CHUCTEMA Y
uaeHTuuKanju norpeda rpahana, niuaHupamy U npyxamy yciayra. OBU MPOTOKOIH CY
OJ] M3y3€THE BAYKHOCTH 3a yCIOCTAaBJbAE MHTETPATHE COLMjaTHE 3aIITUTE M PAa3BHjaAmbe
MapTHEPCKUX OHOCA.

* 3aoamax 1. Hoemmugurxosawe nompebda zpyna KOPUCHUKA U CHIPAMEWKO,
Meljycucmemcku ycknaljeno naanuparse yciyza Ha pazniudumum HUGOUMA

Ilocrojehe cTame

N3ocranak MexaHuW3aMa 3a MIACHTU(UKOBamE MOTpeda KOPHUCHHKA, IMOCEOHO
pamUBUX TpyHa - JAele M OApaciuX, yTHYe Ha OJCYCTBO IUIAHCKOT W HapTHEPCKOT
NPUCTYNIAa Yy pa3BUjalby yClyra COLMjajHEe 3allTUTE Ha pPa3JIMYUTUM HHUBOHMMA.
[Tocnennma Tora je HeageKBaTHA MpeXKa YCIIyra, HEAOBOJFHO €(PUKACHO M €KOHOMHYHO
TPOIICHE PACHOJIOKHUBUX (UHAHCHJCKUX CpelCTaBa, Koje OOMYHO HHUje Yy CKIagy ca
IPUOPHUTETHUM TOTpedama rpyrna KOpUCHUKA U CIIeHU(PUIHOCTUMA JIOKAITHUX 3aj€IHUIIA,
OJJTHOCHO PETHOHA.

Ananusza moTpeba M TpOjeKIHja pa3Boja yciayra Ha OINIITHHCKOM H
Mel)yOnmTHHCKOM HMBOY ITPBEHCTBEHO Tpeba /1a JOMpHHECE carjeaaBamy MOTCHIIUjana
JIOKAJIHE 3aje/HUIIE 33 HACTaBJbalke€ pa3Boja MocTojehux ychayra y OKBHpPY pecopa
COIIMjaJTHE 3aIlITUTE, Pa3B0Oja HOBHUX YCJIYTa, Kao U YKJbyuyHMBama HOBUX M3Bohada ycmyra
(HeBaIMHE OpraHuU3alllje, yCTAHOBE CEKTOpA U IMPUBATHUIIM).

[Tocrojehm cuctem Bohema e€BHICHIMjEe U JIOKYMEHTAllMje j€ 4YeCcTO
HeoAroBapajyhu, HemoTmyH W HHUje y GYHKOHMJU aJeKBaTHE TMpoIleHe MoTpeda u
TUTAHUPAha YCIIyTra Y CHCTEMY COLIMjaTHe 3allTUTe.

Jla Ou ce oBM npoOIeMU OTKIOHHIIU, TOTPEOHO j€ YCIIOCTAaBUTH METOJI0JIOTH]Y 32
IpOLEeHYy NOTpeda pamUBUX IpymNa - Jele U OAPaciiX, U Y CKJIQAy ca HACHTH(PHUKOBAaHUM
norpebama JIOHETH CTpATeIIKe W aKIMOHE IUIAHOBE pa3Boja yCIyra Ha permyOJudKkoM U
JIOKaJTHOM HUBOY. Y Ty CBpPXY HEONXOJIHA j€ M3paja CTpaTEIIKUX IUIaHOBa KOjU he
YTBPIUTH TIpaBIe pa3Boja CHCTEMa 3a JYKU BPEMEHCKH Mepuoj (TpH JO TET roAHHA),
Kao0 M ONepanrnoHAIN3AIM]y CTPATEHIKHX IIaHOBA y ()OPMHU aKIIMOHUX IUIAHOBA.
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Mepe, AKTHBHOCTH U MCXAaHU3MHU

Ycenocras/bame U pa3Bujalke MEeTOA0JIOTHje 32 HAeHTH(PUKIUjy moTpeda
PambHUBHX rpyna - iene H 0pacianx

Hocwuoru: MuHHCTapcTBO paja, 3amolljbaBamka U COLMjalTHE TIOJIUTHKE, 3aBOIU 32
COIMjaJTHy 3aIlITUTY.

Pok: koHTHHYHpPaHO.

IIpennarame u ycBajame Melypecopckor nporokosia o capaamu kojum he ce
AepuHucaTn o0aBe3e U 00JMIH capaibe PA3JIHYUTHX CHCTEMa

Hocwuoru: MuH#ECTapcTBO paja, 3amnolljbaBama U COlUjaHe moauTuke, Braga
Pok: xontunynpano no 2008.roxune.

JloHolele MPOTOKOJIA O capailkbi Ha JOKAJIHOM HHBOY, 32 TPOILEHY H
3a10BOJbaBamb-€ MOTPeda nmoce0HO pambUBHUX Ipyna (1ena, HHBAJIWAHN, CTApH,
MAapruHaJu30BaHe Ipyne, )KPTBe 3JI0CTAB/bakha)

Hocuouu: nokaiane camoymnpase.
Pox: 2008.roguse.

M3pana cTpaTelIKuX U AaKIHOHHUX MJAHOBA YCJIYra Ha pa3jinyuTi
HHBOMMaA

Hocwuoru: MuHHCTapCTBO pajia, 3amollJbaBaba U COIHjaTHE MMOJIMTHKE, 3aBOTA 32
COLIMjaTHY 3aIITUTY, JIOKAJTHA CaMOYIIpaBa.
Pok: 2006 .roguHa —Hagabe KOHTUHYHPAHO .

dopMupame JIOKATHHX CABETA 32 CONMjaTHA MUTAhA

Hocwunarir: mokanxa camoymnpasa.
Pok: 2006.ronguHa.

OuexkuBanm edpexTn

WnentudpukoBameM noTpeda Tpyna KOpHCHUKAa M TpahaHa, OOjeKTHBHOM U

a/IeKBaTHOM TPOLICHOM U IUIAHUPAKEM HEONXOJHUX yCIyra JONPUHOCH CE OCTBApUBALY
CBpPXE CHCTEMa COIMjaJIHe 3allTHTE, 33a0BOJbABAY IICIOBUTUX IMOTpeda KOPUCHUKA,
yHanpehewy KBAIUTETa KUBOTA, Y3 PAlMOHAIHO M €KOHOMHYHO KOpUIITheme TOCTYITHUX

pecypca.
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VY pedopMHuCcaHUM CHCTEMUMa COLMjaHE CHUTYPHOCTH, YCIyre Mopajy Ha
HajeUKacCHU]M HAYMH 3a70BOJbaBaTH NOTpeOe rpahaHa, mpu yeMy ce HAIJICKHOCTH U
OJIrOBOPHOCTH JaBajialla yciayra He IOKJamajy, ajld He OCTaBJbajy Mpa3HUHE U YHjH
JETOKPYT paza MOXe J1a IPYXXHU HHTErpaliHy MOAPIIKY noTpedama rpahana.

* 3aoamax 2. Ilenoéuma npouena nompeb6a KOpUuCHUKA, nHAaAHUpare ycayza U
esanyayuja

IMocrojehe cTame

Mopaen cTpy4HOT paja je y mocrojeheM CHCTeMy COIHMjaTHe 3alliTUTe KPEeUpaH Ha
KJIACUYHOM MEJHUIIMHCKOM IPUCTYIy, KOjH jé YCMEpeH Ha yTBplhHBame HeJoCTaTaka U
MATOJIOMIKKX CTamha M TIOHAIIamka TNOoje[uHIa. L[eHTpallHu CTpyYHH TMOCTYyNaK je
IMjarHOCTUYKK, YCMEpPEeH TMPBEHCTBEHO Ha ojpehuBame “kareropuje”, OJHOCHO
KapaKTEepUCTHYHE Tpyle KOpPUCHUKA Koja yxkuBa ojapeheny 3zamrury. Ilotpebe u
npobJIeMH HEKHX, TOCEOHO pamUBUX TpyMa - JIele U OApaciiuX, Cy Ha OBaj HAUYMH OCTalle
HEIOBOJBHO TIperno3Hate. McroBpemeHo, mpobieM Koju ce 03Hauu Kao JOMHHAHTaH, HE
caryie/iaBa ce y CJI0)KEHOM KOHTEKCTY COolMjaHe, (U3UUKe, EMOIMOHAIHE U (pruHAHCH]CKe
CUTYyalHje MOjeIMHIIA, TTOPOJUIE B YKE collrjaliHe cpenuHe. To je moceOHO yOousbHUBO
KOJ MYNITHUIPOOJIEMCKUX TMOpPOAMIIA, JEle ca CMeThaMa Yy pa3Bojy, ocoba ca
WHBAJIUJIMTETOM M CTapUjux ocoba. OBakaB MOJEN j€ y CYIITHHU MaTCPHATUCTUYKH, jep
MacHBHM3Mpa U CTUTMATU3yje KOPUCHUKA a HEe yBa)kaBa CHAre M IMOTECHLMjalle M0jeIMHIA U
MTOPOJIUIIE U COIMjATHE CPEUHE.

[TotpeObHo je na cuyxOe comujalHe 3allITUTE TNPYXKaAjy YCIyre Koje cy
WHIMBUYaIM30BaHe U TMpHiIarohjeHe KOHKPETHUM TMoTpebamMa KOPHUCHUKA, IITO
moApa3syMeBa IIEJIOBUTY, yckimaheHy u OJaroBpeMeHy NpOLeHY, BUCOKO ydenihe camor
KOPHCHUKA, YJaHOBa MOPOJMIIE U 3HAYajHUX 0c00a M3 JKUBOTHE CpPEeIUHE KOPHCHUKA Y
MPOIICHN W IUIaHUpamy MNoTpeOHuX yciayra. KopucHunmma je moTpeOHa OTBOpEHa,
JIOCTYymHa W Hecturmatusupajyha ycimyra. VYcmyra wmopa OuTH 3acHOBaHa Ha
onrosapajyhoj mporieHu M jacHOM IUIaHy M3rpalleHOM Ha TOTEHIMjajlrMa KOPHUCHHUKA,
MOpPOJUIIE W 3ajelHUIle, Ka0 U HHUXOBOj AaKTHBHO] YKJbYYEHOCTH Yy TMPHIPEMH U
OCTBapHBamY.

Mepe, aKTHBHOCTH W MEXaHU3MH
1. Obe30ehuBame TpaHcnapeHTHHjer M e)UKACHUjer cucTeMa yBohemeMm:

- JaCHHX MIPOIEAYPA;
Pok: 2006.ronuHa.

- MOTIYHOT UH(pOPMHCaka KOPHUCHHUKA.
Pok: koHTHHYMpaHO.

Hocunan: MuHHCTapcTBO paja, 3arnonjbaBamba U COLUjaIHE TIOJTUTHKE.
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YBohewe CTPYYHHMX CTaHAApAAa KOjU Cce OJHOCE HA NPOIEeHY, IJAHUPame,
npaheme u eBanyanmjy

Hocwuoru: MuH#ECTapcTBO paja, 3anonijbaBamka U COLMjaTHE MMOTUTUKE U 3aBOJIU
3a COIMjaJTHY 3aIlITHUTY.
Pox: 2007 .roguna.

Jonomeme Ilporpama 3a mepMaHeHTHY eAyKANHjy CTPYYHHUX PAJHUKA Yy
CHCTEeMY COLMjaJIHe 3alTHTe

Hocwuoru: MuH#ECTapcTBO paja, 3anonljbaBamka U COLMjaTHE MMOTUTHUKE U 3aBOIU
3a COIMjaJTHY 3aIITHUTY.
Pox: 2006.roauna.

Penepunncame nojMoBa u rpyna KOpMCHHKA y oAroBapajyhum 3akoHuma
U APYTUM NPONUCHMA

Hocuomu: MuHHCTapCTBO paja, 3aMomjbaBamka U COLHjaTHe TOIUTHKE U 3aBON
3a COLMjaJIHy 3aIlITHTY.
Pok: 2008.romuna..

Enykanmja 3amocjieHMX y jaBHMM CJIy:k0amMa 3a HOBM NPHUCTYI NpaBUMAa
KOPHUCHHKA U epKacHHUjy opraHu3anmjy paga

Hocwuoru: MuHHCTapCTBO paja, 3amnolbaBama U COIUjaTHE MTOJIMTUKE, 3aBOIH 32
COIMjaJTHY 3aIlITUTY, CTPYYHA YAPYXKEHa, 00pa30BHE HHCTUTYIIH]E.
Pok: koHTHHYMpAaHO.

YBohewe MeTona BoguTesba Cily4aja y HEeHTPUMA 32 COLUjATHH

Hocunouu: MuHnCcTapcTBO paja, 3arnoljbaBamba U COLUjaJIHE TIOJIUTUKE U 3aBOAU
3a COLMjaJIHy 3aIITHTY.

Pok: 2007.ronuHa.

OuexkuBanm eeKTH

IlenoButa, yckiahena u 6maroBpeMeHa MpoIeHa, yCMEpeHa Ha IpyKambe YCIyra

KOje Cy WHAMBUIyaJM30BaHE M Mpuiarol)eHe KOHKPETHUM IMOTpebaMa KOpPHCHUKA,
oMoryhaBa HWHXOBO AaKTHBHO YKJbYUHBAmb€ Yy IUIAHHpAWmE 3alITHTE, Ipey3uMarbe
BJIACTUTHUX OJITOBOPHOCTH H o00aBe3a, mTo je y GyHkmuju Behe ayTroHOMHje U
OCHAXMBamka KOPHCHHKA, YUME CE JIOCIEIHO peann3yje OCHOBHH MPUHIIUI COILIHjaTHE
3amrTute “on momohm o camomnomohu”. MctoBpemeno, nmosehana je u npodecuoHaiHa
OJITOBOPHOCT CTPYYHUX PAJTHHKA 32 UCXOJIE pPajia.
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IHojeounaunu yuwv 2.2. Yeohewe cucmema Keanumema y COUUjATHY
3auimumy

IMocrojehe cTame

Tpansunmja aApymTBa 3axTe€Ba HEMHHOBHO mpujarohaBame W JaJbl Pas3Boj
crcTeMa COILMjaliHe 3aIITUTe jep mocTojehy KBAIUTET yciyra He OAroBapa y MOTIYHOCTH
HOBHM OKOJIHOCTHUMA W MOTpedaMa rpahaHa. Y opraHM3allMOHOM M CTPYYHOM MOTJIEHY,
TOKOM JIOCaJIallIl-el pa3Boja CUCTEMa COLMjaIHE 3aIUTUTE, TOMUHUPAJIO je HACTOjame Ja
C€ Ha ITO MOTIYHUjU HAYWH OJATOBOPH HA MOTpeOE KOPHCHHUKA, MpE CBEra, pa3BojeM
yCTaHOBAa M CIYKOM y OKBHPY jJaBHOT CEKTOpa, Ka0 M HOPMAaTHUBHOM JenaTHoIhy.
[TocTojehe ycayre mpeTexxHO Cy ycMepeHe Ha HEIOCTaTKe W H37Bajalkbe ocoba ca
MPENo3HaTUM PHU3UIMMA, YUME JONPHUHOCE CTBApamy TPajHE 3aBHCHOCTU O] CIIYXOH
COIIMjaJTHE 3aITUTE W BOJIC Ka IPYIITBEHO] N30JIAIIUjA U CTUTMATU3AIN]H KOPUCHHKA.

KBanuteTHe yciyre y coIujaaHOj 3allITUTH Cy OHE yCIyre Koje ¢y y HajooJbeM
uHTepecy kopucHuka. OHe MOpajy yBakaBaTH HEJEJHUBOCT MpaBa M IETOBUTOCT MOTpeda
KOpHCHHUKA, U Tpeba ma Oyay OsiaroBpemeHe, pamnuoHanHe (eukacHe) M JEIOTBOPHE
(eexTHBHE), OTHOCHO, J1a IPOU3BOJIC OUCKHBAHE U JKEJHCHE UCXOIC.

JlocTH3ame KBAJIMTETa YCIyra y o0OJacTh COIMjajiHe 3aIlTUTE MOCTIDKE Ce
YCTAHOBJbABAKEM CHCTEMa KBAJIUTETa HA CTPYYHOM M OpPraHM3allMOHOM HUBOY, ILITO
[o/Ipa3yMeBa.

* pa3Boj cucTeMa Koju je ommTe mpuxBaheH o7 ciayX0u Koje y lemMy
Y4eCTBY]Y,;

* nepMaHeHTHO npaheme ncxoaa —edekara odezdehennx ycnyra,

* CarJIaCHOCT O MOKa3aTeJbuMa MocTuruyha,

* ycarjaliieHe pokoBe 3a o0e3beheme u kopumheme ycnyra;

* YCTaHOBJbABAKE CTAHJAp/Aa KOjU MOIpKaBajy GyHKIIHM]E CITYyKOU U Mepe 3a

IBUXOBY JE€I0TBOPHOCT.
Mepe, aKTHBHOCTH U MEXaHU3MH
1. JloHomeme mponuca KojuMa ce Je(puHUIILY CTAHAAPAU yCayra

Hocunar: MunucrapcTBo paja, 3amoibaBamba U COIMjaTHe TTOJUTHKE
Pox: 2007 .roguna.

2. mmiieMeHTalHUja cTaHAAPAA YCJIyray CHCTEM COIMjaJIHe 3aluTHTe

Hocwuoru: MuHHCTapCTBO paja, 3amnolijbaBama H COIUjaTHE ITOJIUTHKE, 3aBOJIH 32
COIMjaJIHY 3alITUTY U JIOKAJIHA CAMOYIIPaBa.
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Pox: xpaj 2008.romune.
YBoheme He3aBHCHOI 3aCTynama

Hocunan axtuBHOCTH: MUHHMCTapCTBO paja, 3alolUbaBakba M COLMjATHE
IIOJINTHUKE.
Pox: 2007 .roguna.

YBoheme y cucreM Koaexkca npogecHoHATHOr MOHAIAKkA

Hocuouu: MunHHCTapcTBO paja, 3arnolbaBamba U COLHUjaIHE TOJIUTUKE, CTPYYHA

YIAPYXKEHa.
Pox: xpaj 2006.romune.

YBoheme y cucreM akpeauTanuje v JTUIECHIIUPAKHA

Hocunan: MuHHCTapCcTBO paja, 3arnonjbaBamba U COLUjalIHE TTOTUTHKE.
Pox: 2006.roguna.

dopMupame jeTHHCTBeHe 0a3e nmogaraka koja omoryhasa npaheme norpeoa,
yCJIyra m cxXo/ia Ha CBUM HUBOMMA

Hocuouu: MuHHCTapCTBO pajia, 3aMolljbaBamka U COLMjaTHe MOJUTHUKE, 3aBOJIU 32
COIMjaJTHY 3alITUTY M JIOKAJIIHA CAaMOYIIPaBa.
Pox: xpaj 2008.romune.

OcHuBame 3aBo/1a 32 yHanpelheme cucreMa conujaaHe 3alITHTE

Hocuouu: MuHHCTapCTBO paja, 3aronjbaBamba U COLUjalIHE TTOJUTHKE U
[TokpajuHCKHU cekpeTapHjaT 3a 3IPaBCTBO U COIU]jaTHY MOJUTHKY.
Pox: xpaj 2005.romusne.

YuaanpehuBame MaTepujaTHO-TEXHUYKHX, KAAPOBCKHUX U
HH(PPACTPYKTYPHHX yCJIOBA paja

Hocuonu: MunucrapcTBo paja, 3amoljbaBama U COLMjalTHE MOJIUTHKE, JOKalHa
caMOyIipaBa.
Pok: KOHTHHYHPaHO .

Ycenocrap/bame cHCTeMA NMPOodecHOHATHOT HANPET0Baka KPo3
KOHTHHYMPAHO NPo(eCHOHATHO 00pa3oBame

Hocwuornu: MunnCTapcTBO paja, 3amolljbaBamka U COLMjalTHE TIOJIUTHKE, 3aBOIU 32

COIMjaJTHY 3aIlITUTY.
Pox: 2007 .roauna.
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10. /loHomeme mponuca KojuMa ce peryjuile HauyuH Bolema eBuAeHUHUje H
JAOKYMEHTAalMje y CHCTEeMY COI[MjaJIHe 3aIITHTe

Hocuonu: MuHHCTapCTBO paja, 3anoljbaBama i COUjaTHe MTOJUTHKE, 3aBOIU 32
COLIMjaJIHY 3alITUTY U PemyOauuku 3aBoj1 32 CTATUCTHKY.
Pok: 2006.ronuHa.

OuexkuBanm epexT

VBoheme craHmapaa CTPYYHOT paja W OCTAIMX Mepa M aKTUBHOCTH KoOje
nonpuHoce nopehamy KBajgMTeTa YCIyra y CHCTEMY COLMjalHE 3aluTHTe AoBemrhe 110
TOra Jia CBpXa HPYXKEHE YCIyre WCIYHH y MOTIYHOCTH CBOjy HaMEHY, Ja KOPHCHUIIH
Oyny 3a70BOJbHMjU JOOHMjEHOM YCIYroM, a KOHAauHM pe3yirar Tpeba na Oyxae
yHanpeheme 1 0uyBame KBATUTETa KUBOTa KOPUCHUKA.

OcHuBameM 3aBOjla 3a COLMjAIHY 3alITUTy 00e30equhe ce HaydyHa M CTpyYHA
MOJIPIIIKA CUCTEMY COIMjajiHe 3aIUTUTE. 3aBOAM 3a COLMjaJIHy 3alITHTy Kao Bozehe
CTpY4YHE MHCTHUTYIIH]j€, Tpeba Jja 0CTBape BaKHY YJIOTY Y pa3BHjamby CUCTEMa COIIHjaTHE
3alITUTE, CTPYYHO] MOJAPIIIHU U €BaTyallljU MpaKce, MpoydaBamy COLUjaTHUX Mpodiema
Y JJaJbeM CTPATEIIKOM IUIaHUPaky pa3Boja 00JIacTH.

CTpyd4HU KaIpoBU KOjU Cy aHTOKOBAHM Y MPYXKamy yciayra ¥ Ha MOCIOBHMA
COollMjaJIHe 3aIuTuTe, 3HauyajHo he moBehaTu edukacHocT M mMpodecuoHanHoCT y pany,
nmocteneHo he ce jauatu u yBehaBaTH CTPYYHHM KamalUTeTH W YHaNpehuBaTH YCIOBH
pazna, Kao ¥ nepcreKkTuBe Mpo(ecnoHaIHOT COLUjAIHOT paja.

Hojeounaunu yuwv 2.3. Tepumopujanno u @Qynkyuonaino oocmynhe
yeayeze

[Tocrojehu cucrem WMHCTHTYLHMja U CIyxOu HUje 00e30eaMo ycioBe 3a Pa3Boj
yciyra koje omoryhaBajy /1a KOPHCHHIM 3a70BOJbaBajy MOTpede y CBOM HEMOCPETHOM
KMUBOTHOM OKpY)XKEHY Ha epHUKacaH M eKOHOMHMYaH HauyuH. LleHTpanau3oBaH mpuCTyI y
TUTAHUPAKky CMEIITajHUX KarmanuTeTa u GUHAHCHUPamky NpaBa M HEIOBOJbHA CPEICTBA HA
JIOKaJTHOM HHUBOY, CTBOPHJIM Cy HEpalMOHAJHy MpEXY yCTaHOBa KOja HE OJromapa
CTBapHUM TmoTpebdamMa KOpHUCHHMKAa H He 00e30elyje anexkBaTHy TOHYAYy ycClyra.
[Tocnenuna je HemoBoJbaH 00yxBaT rpahaHa mocrojehuM BpcTama yciyra y OJHOCY Ha
BUXOBE TOTpeOe U IIpaBa.

AJnlekBaTHO 3aJ0BOJhaBame MmoTpeda rTpahaHa moapasymeBa pa3BOj HH3A
Pa3NUYUTUX YCJIyra W TporpaMa MOJPIIKE KOjU TOApXKaBajy >KUBOT Yy 3ajeJHUIH U
00e30ehyjy HeomnoxkHy 3amrury. [loOospiname TOHYJAE H KBaJUTETa CMEIITaja
YCMEPEHO je MPBEHCTBEHO Ha pPa3BOj MPEKE XPAHUTEIbCKUX MOPOJIUIIA M YCTaHOBA
MambHUX CMEUITajHUX KalauTeTa.
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*  3aodamax 1. Pa3zeoj ycnyza xoje noopicasajy scueom y 3ajeOnuyu
IMocrojehe cTame

Mana cy 3akoHOM O COIMjallHO] 3alITHTH W 00e30ehuBamy corujamHe
curypHoctu rpahana neduHUCaHe HAJICKHOCTHU JIOKATHE CaMOYIIPaBe Yy 3aJ0BOJbaBABY
conyjaTHUX ToTpeba rpahana, peTke Cy OMIITHHE KOj€ CBOje oOaBe3e y MOTHYHOCTH
peanu3yjy. Pa3no3u cy y KOHCTaHTaHTHOM HeEIOCTaTaky (PMHAHCHjCKHX CpEICTaBa,
M30CTaHKy KOHTpOJIC peajii3alfje MpaBa Koje je JIOKaJlHa camoylpaBa y o0aBe3u Ja
OCTBapH, HEIMOCTOjamy YTBpHEHUX KpUTEpHjyMa O MHHUMAIIHO] CTOINM M3/IBajamba U3
OylieTa OMIITHHA 3a COIMjalIHy 3aIITUTY. M3 CBUX OBHX pasziora, HEpa3BUjEHOCT yClyra
y 3ajeJHUIIM YCMepaBa KOpPHCHUKE Jna Kopucre rmocrojehe (koje HHUCY yBek
HajaJIeKBaTHUjE M HajpallMOHAIHH]E), jep je TO jeAWHH HA4YHMH, Ja MakKap JACTHMHYHO,
3aJI0BOJbE CBOje MOTpede, OK ycayre Koje OM Yy MOTIYHOCTH OJAroBapalie HHXOBUM
WHTEpEeCuMa He TTOCTOje Y BehWHU JIOKAIHKX 3ajeTHHIIA.

300r HEIOBOJbHE Pa3BHJEHOCTH MOPOJUYHOT CMEIITaja U HEPABHOMEPHE MpPEXKE
XPAaHUTEJbCKUX TOPOJAWIIA, Ka0 M HEPa3BUjEHOCTH pPa3HOBPCHHUX OOJIMKA MOJPIIKE
MOPOJUITA Yy JIOKanHO] 3ajenuun, oko 40% nerne 0€3 pOAUTEIHCKOT CTapama je
CMELITEHO Y ycTaHoBE,a oko 40 - 50% gernie je BaH cBOT MecTa NpeOUBAIMIITA. .

Taxolhe, Benmuku Opoj oxpaciaux ocoba ca MHBAIUAMTETOM M cTapujux rpahana
HUje y MoryhHOCTH 1a 3a70BOJbH moTpede, jep y Bume oa 100 ommThHa HE MOCTOje
yciyre MOJpUIKE y MPUPOTHOM OKpYXKemwy. McToBpeMeHO, y BEeTUKOM Opojy JOKaTHUX
3ajelHUIA HE MOCTOje CMEIITajHU KalaliTeTH 3a OHE KOjuMa je Ta yclyra HEOIlXOiHa.
Kamanurern 3a cmemnraj KOpUCHUKA: 0coba ca MHBATHIUTETOM, MEHTATHO HEJOBOJHHO
pa3BHjE€HUX, AYIIEBHO OOOJIENIUX, Cy HEIOBOJHHHU, TEPHUTOPHjATHO U (DYHKIIMOHAIIHO
HE/IOCTYIIHU.

Ha oBakBo crame je yrunana u nocrojeha JoOMUHaIMja jaBHOT CEKTOPa y OJTHOCY
Ha HEBJIQJUH CEKTOp. YCIyre HEBIaJHHOI CeKTopa (IPHBAaTHHUX IpYyXaola yciuyra u
yciayra HEBIaJUHUX OpraHHW3aldja) Cy HEIOBOJBHO pa3BUjeHEe  300T HHXOBOT
HEpaBHOIPABHOT TOJI0Kaja y OJTHOCY HAa MOTYhHOCTH (PMHAHCHpama MPYKEHUX yCIyra
u3 Oyuyera, and M HENOCTOjakka CTUMyJaHca 3a pa3Boj uctux. llocmeauna je
HEJIOBOJPHOCT O0MMa M BPCTE W HHUCKA OJPKUBOCT YCIIyra HEBIAIHHOT CEKTOpa, Kao U
BUXO0BA cl1ada MOBE3aHOCT ca yclyrama jaBHOT CEKTOpa y CUCTEMY COLIMjaIHE 3allTHTE.
OBo 1moBOIM O HEJOCTaTKa ILUTypajii3Ma yciIyra W u3Bohada, OJHOCHO HeMoryhHocTH
n3bopa yciyra npema norpedama. HeoBosbHO ce KOpUCTE pecypcH BOJIOHTEPCKOT paja.
CBe 0BO J10BOJM 10 HEPALMOHAIHOT TPOLICHA, MHAYEe OIPAaHWYCHUX CPEJCTaBa, Kao H
HE/I0BOJHHOT yBaXkaBamba MHTepeca rpahana.

JpxaBa Tpeba na o0e30equ paBHONpPABHH CTAaTyC CBHX JaBajala yciayra Kpo3
¢duHAaHCHpame IpaBa U CUCTEM aKpeIUTaIlja U JULEHIN, HE3aBUCHO O] TOTa Jia JIN Cy y
NUTalkYy jaBHE cIyk0e, MpUBaTHE, WM HEBIaguHe opranu3zanuje. Kako 6u ce mocrojehu
KamnauTeTH 09yBaJld M yHANpeauiu Tpeda moactahu pa3Boj moctojehux jaBHUX CITy» O
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U YKJBYYUTH Yy CHCTEM Jpyre wu3Bohaye, uMMe ce CTBapajy YCIOBH 3a pa3Boj
(bexkcuOUITHOT ¥ KOHKYPEHTHH]JET MEIIOBUTOT MOJIeJIa COIMjaTHE 3aIlTHTE.

Mepe, AKTHUBHOCTH U MEXaHU3MHU

1.

IIpunpema, npenJiarame 1 J0HOIIEeHE 3aKOHA KOjuM he ce mponucaru
MHHUMAJIHA NPaBa, CTAHAAPAM YCJIYra H KOHTPO0JA OCTBAPHBaMa
NMpaBa Koja je JIOKaJHa camynpaBa y o0aBe3u 1a 00e30eau rpahannma

Hocuormu: Mun#CTapcTBO paja, 3aamolljbaBamka M COIUjaTHE MOJIUTHKE,
Bnana, Ckynitusa.
Poxk: xpaj 2008.ronune.

IIpunpema, mnpemiarame M JAOHOUIeHe mpomuca Kojum he ce
AepuHUCATH MMHMMAJIHA CTONA HM3ABajama M3 Oyyera ONMIITHHE 3a
COLMjaJIHy 3aAITUTY

Hocuomnu: MunncTapcTBO pana, 3amolubaBamba M COLHUjaIHE IOJIUTHKE,
MunucrapcetBo (puHaHcuja, Braga, CxymmTusa.
Pok: 2008.ronguna.

JloHolewe mponuca U3 HALJIEKHOCTH JOKAJIHe caMoyllpaBe KojuMa
ce yrBphyjy nogatHa mpaBa, Kao M OJM:KM YCJI0BH M BPCTe yCjayra
KOjUMa ce 32/10B0/baBajy cBe nmorpede rpahana

Hocuouu: nokaiane camoymnpase.
Pox: 2009.roauna.

IIpunpema, npensarame U JOHOIIEH e MPONOUCA 0 KPUTEPUjyMUMA 32
AUCTPUOYIHjYy CpeAcTaBa coJMAApHOCTH H3 Oyuera PenyOauke u
Oyuera IlokpajuHe 3a Hepa3BHjeHe ONIIITHHE

Hocuouu: MunHmCcTapcTBO paja, 3amolubaBamkba U COLMjaTHE IMOTUTHKE,
Bnana, Ckyniruna.
Pox: 2008.roauna.

Pa3Boj ycayra um cay:k0u 3a NOAPHIKY MNPHUPOAHOj TMOPOAHIH
(caBeTonaBHE, eIyKATHBHE, MATPOHAXKHE YCJIyre, ycjyre KiyooBa u
JTHEBHHX I[€eHTApPa ca Pa3HOBPCHUM CaJIpKajumMa)

Hocuouu: MunHHCTapcTBO paja, 3amolubaBamkba U COLMjaTHE IMOJTUTHKE,

JIOKQJIHE CaMOYIIPABE.
Pok: koHTHHYMpaHO.
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6.

10.

11.

Pa3Boj yciayra pa3iu4uTux 00/1MKa cMelITaja y APyry NopoauiLy

Hocuouu: MunHmcTapcTBO paja, 3amolubaBamkba U COLMjaTHE IMOJUTHKE,
LIEHTPH 3a COLMJATIHU P, JOKAJIHE CaMOYIIpaBe.
Pok: koHTHHYMpaHO.

Pa3Boj ycraHoBa MajMX CMeIITajHMX Kamamurera 3a Hemocrajyhe
yciiyre 3a 30puibaBame KOPHCHHKA (Majd JOMOBH, Majie cTamMOeHe
3ajeqnuie, «Kyha Ha mosia myra» u ci.).

Hocuouu: MuHHCTapcTBO paja, 3amolubaBamkba U COLMjATHE IMOJTUTHKE,
JIOKQJIHE CaMOYIIPABE.
Pok: koHTHHYMpaHO.

CrBapame yciaoBa 3a kopumheme mocrojehux ycayra y JiokaJjHoj
3ajeHUIM Koje TpeOa na Oyay HMHKJY3MBHe 3a Jelly, MHBAJMIHE
ocode, cTape U cBe OCeT/bHBE Ipyle

Hocuouu: MunHmcTapcTBO paja, 3amolubaBamkba U COLMjaTHE IMOJTUTHKE,
MuHUCTapCTBO  MPOCBETE MW CHOpTa, MUHHUCTApCTBO  3ApPaBiba,
MuHHUCTapCTBO KYATYpE, JOKAJIHE CaMOYIIPaBE.

Pok: koHTHHYHpPaHO.

IIpunpema, npeasiarame W JOHOIIECH-€ M3MEHA W JONYHAa 3aKoHA O
COLMjAJIHOj 3alUTUTH U o0e30ehuBamy coumjajiHe CHTYPHOCTH
rpahana, kojuma he ce 00e30e1UTH JOCTYITHOCT OyUETCKHUX CPeACTaBa,
Mo MCTHM YCJI0BHMA, 32 CBe aKPeIUTOBaHe U JHMIEHIUPaHe JaBaoue
ycayra

Hocuomu: MunucrapcTBo paja, 3amolijbaBalkba U COIMjaTHE TOJUTHKE,
Bnana, CkyntuHa.
Pok: 2006.ronguHa.

YBohewe nmopeckux M JApYrux CTHMYJATHBHHMX Mepa 3a yJarame M
o0aB/bame 1eJIaTHOCTH COLMjaJIHe 3alITHTE

Hocuouu: MuHHCTapCTBO paja, 3amonbaBamba U COLUjalIHE TTOJIUTHKE,
MuHuctapcTBo hrUHaHCH]A.
Pox: 2006.-2008roaune.

IIpunpema, npepjarame W JAOHOIIeHme 3aKOHAa O YApPY/KeHHMa H

Mpomuca U Mepa Koje MoJACTHYY Pa3B0j JOHATOPCTBA H BOJIOHTEPCKOT
pana

36



Hocuomu: MuHHCTapcTBO 3a IpKaBHY YIpPaBy U JIOKAJIHY CaMOYIIpaBy,
MunucrapctBo ¢uHaHCHja W MMUHHCTapCTBO paja, 3amolljbaBamba M
couyjanHe nonutuke, Bnaga, CkynmruHa.

Pok: 2006.ronouse.

OuexkuBanm edpexT

Pa3Boj Mpexe ycayra u ciyKO0u y JIOKaJTHOj 3ajeHUIM TonpruHehe OCTBapUBamby
npaBa rpahjana Ha MOJPUIKY 32 )KUBOT Y OPOAMIIM U IPUPOJHOM OKpyxemwy. Omoryhuhe
octaHak Beher Opoja jaerle, oApaciux U CTapUjuX y OHOJIONIKO], CPOTHUYKO] HIIA APYTO]
MOPOJINIINA, CMAkEHEe Opoja Jielle y ycTaHOBaMa M CMamkemke MoTpeda 3a CMEIITajeM Y
YCTaHOBE OJIpaciIMX U CTapujux rpahana.

Ocnobahame kamanuTeTa y ycTaHoBaMa he CTBOPHUTH YCIIOBE 3a pa3BO] HOBHX
yciyra y CUCTeMY COLIMjallHe 3allTHTe KojuMa he ce 3a70BoJbaBaTi pa3HOBPCHE MOTpede
KOpHCHUKa H rpahaHa.

MemoButn Mmomen he, mopem H3HETOr, 00€30€AWTH YCIOBE Ja KBaJIHUTET,
e(pUKAaCHOCT M EKOHOMHYHOCT, MOCTaHy KPUTEPHUjyMU Ha OCHOBY KOJUX KOPHCHUIIH
Ooupajy yciyre koje he 3amoBosbuTH BHUXOBE noTpede. PazBoj oBor moxaena he nmaru u
MO3UTUBHE eeKTe Ha MOBehaHO 3aMoIJbaBakbe U CAaMO3AIONIhaBahE.

*  3aoamax 2. Ilo6obwmarwe nonyoe u Keaniumema yciyea céux oOauUKa cmeuimaja
KOpucHuka

Ilocrojehe cTame

[Ipema BpcTH yciyra, HOHYyla YCTaHOBA 3a CMEILTAj j€ HEAOBOJbHA, a OHE KOje ce
MPYy’Kajy Cy pa3IMUMTOT KBAaJUTETa U Hajuenrhe Hucy yckinahene ca ctBapHuM norpedama
KOpUCHHUKA. YCIyre Koje ce MpyKajy KOPUCHHULMMA y YCTaHOBamMa HHCY Y JOBOJHHO]
Mepu y GYHKIHMJU aKTUBHpama HBUXOBUX IMOTECHIMjala, BUXOBOT OCIOCOOJhaBama 3a
caMocCTajiaH >KUBOT, OJHOCHO yHampehema kBanurtera kuBoTa. IlopoanyHu cmeniraj je
HEJIOBOJHHO Pa3BHjCH M KBAJIUTECTaH.

Kanmamuretn 3a cmemraj ocoba ca HMHBaJIMIUTETOM, MEHTAJIHO HEIOBOJHHO
pa3BUjeHHX, IYHIEBHO O0OJENNX, CY HEIOBOJHbHH, TEPUTOPHUJATHO M (YHKIIMOHAITHO
HelocTymHA. KOPUCHHIIM Ce 4eCTO CMEINTajy Yy YCTAaHOBE Ha BEJHKO] YIaJbeHOCTH O]
Mecta npebuBanumTa. bpoj rpahana kojuma je morpeOHa MmojapiiKa 300T HUXOBOT
ncuxo(U3NUKOT CTama je Behn 01 OHOT KOjH Ce, 4ecTo 300T HeJ0CTaTKa APYTHX yCiIyra y
JIOKAJHO] cpeauHu (IHEBHU OopaBak, Majie CcTaMOCHE 3ajefHUIle M Jp), Hajda3u y
ycTaHOBaMa, a HUXOBAa IIpaBa Cy yrpokeHa 300r HeMOryhHOCTH 3a70BOJbaBamba
€r3UCTCHIINjaTHUX MOTpeda Ha aJieKBaTaH HAYWH.
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Henocrarak pa3HOBpCHMX OOJMKa IMOAPIIKE Y HPUPOJHOM OKpPYKEHY Kao U
MajguxX CMEIITajHUX KamnaluTeTa YOouJbUB je W Koj mocTtojehmx ycmyra 3a crape. Y
MOjeIUHUM YCTaHOBaMa IIOCTOj€ JIUCTE YeKama 3a MPHUjeM, a y HEKUM JIOKAITHUM
3ajelHUIIAaMa YOIITe HE TOCTOju MOryhHOCT cmemTaja jep Hema wu3rpahenux
KaramureTa.

KBanurer Here onaia u yciea YMEEHUIIE Ja MOjeUHE yCTaHOBE NpuMajy Behu
Opoj KOpUCHHKA Off OHMX TpenBuheHnx HopmaTtuBuMa. Caapikaj U KBaJIUTET yclyra y
ycTaHOBaMa HE OJroBapa norpebama jeaHor Opoja KOpUCHMKaA, 300r HexocTaTka
aJIecKBaTHUX TpOrpaMa, HEIOBOJbHE OOYYEHOCTH W HEa/JeKBaTHE KBaJTU(HUKAIIMOHE
CTPYKType 0co0Jba.

Pedopma ycryra cMmemiraja Tpeba n1a ce oBHja y JABa MpaBLa:

* NpeHCIUTUBAbA NocTojehe MpeXke CBUX 00JIMKa CMENITaja, y3 MPUOPUTETaH
pa3Boj MOPOJAUYHOT CMEIIITAja,;

* IPEHUCIMTUBAKA BPCTE M KBAINUTETA YCIIyra CMEIITaja KOje Ce aKTyeITHO

NpPYXajy Y CUCTEMY COIIMjaJIHE 3aIUTHUTE.

Jlema mpeayro ocTajy y ycTaHOBaMa, M3Jia3e M3 HUX 10 CTUIAKY ITYHOJIETCTBA,
OJTHOCHO 3aBpIIIETKa IIKOJIOBaWka, Hajuemhe 0e3 mabe MOJAPIIKE 32 CaMOCTaIaH KHBOT.
3aro cMerTaj Aeme Tpeba CBECTH Ha MHHHMYM, a aKTUBHOCTH YCMEPHTH Ha TMOJPIIKY
MPUPOJHO] TIOPOAMIIM W CBUM OOJMIIMMA 3allITHTE KOjU omoryhaBajy XHBOT Yy
MOPOIMYHOM OKPYXKEHY y3 OuyBame M yHampeheme pOAUTEIhCKUX KOMIIETCHIIMja U
MoBpaTaK Jiele ca cMmelTaja y ouonomky nopoauiy. [Ipencnutubame mocrojehe mpexe
JIeYjuX YCTaHOBA IOJpa3yMeBa HUXOBY TpaHCPOpMalLM]jy y HpaBIly pa3BHjama IPYTHX
BpCTa yciyra M ocrocoOJbaBama KaJpoBa 3a HOBE cajapikaje pana. 3a yHampehuBame
KBJIUTETA 3aIITHTE JIEIe TPUMEHOM MOPOJUYHOT CMEINTaja U YCBOjeHa, HEOMXOIHO je
00e30enuTr M300p aaeKBATHUX MOPOAHIIA W HUXOBY NpHUMpPeMy, OOYKY W TOIPIIKY
KOjoM ce 00e30elyje mpeBeHupame npodieMa 1 KBATMTETHUJU JKUBOT JIeIIe.

Pa3Boj cmemTajHUX KanmaluTeTa 3a oJpacie U ctapuje KopucHuke yoynyhe tpeda
Ja Wae y TpaBlly pa3Boja TMOPOJAMYHOT CMEINTaja, HW3TPAJAkbe MamHX CMEIITajHUX
Karamurera, ITo OJMXe NMPUPOJHOM OKPYXKEHmY KOPUCHHKA, Kao W mosehamy BpcTe,
Opoja ¥ KBaJIUTETA yCIIyTa.

Kako 06m ce mocTuriam HaBeICHM IMJBEBH, HEONXOIHO j€ JOHETH CPEeIHOpPOYHE
IUTaHOBE TpaHc(opMalMja ycTaHOBa M TOCEOHE IUIAHOBE 3a CBaKy YCTaHOBY. /Jleo
KaramuTeTa yCTaHOBa Tpeba YCMEpPHUTH 3a pa3B0j HOBUX YyCiyra Koje Ou Owie y GyHKIuju
no0oJblllakha KBAJIUTETA )KMBOTA KOPHCHUKA Ha CMEIITAjy, a UCTOBpPEMEHO Ou Owmie u
Mepa 3a CMambEeHhe IPUTHCKA 32 OBOM BPCTOM YCITYTa.

Mepe, aKTUBOCTH U MEeXaHU3MH

1. JloHomeme cpeIHOpPOYHOr MJIaHA TPpaHchopMalHje YCTAaHOBA
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Hocwuory: MuHHCTapCTBO pajia, 3amolljbaBaka U CONUjaTHE IMOJMTHKE, JTOKATHE
CaMOyTpaBe U yCTaHOBE.
Pok: 2006roauHa.

2. JloHolewe MoceOHUX MJIaHOBA TPaHc(opMalHja 32 CBAKY YCTAHOBY

Hocuonu: nokanxe camoymnpase, MUHHCTapCcTBO paja, 3aloljbaBama 1
COIIMjaJIHE TTOJIUTUKE, YCTAaHOBE.
Pok: 2006.roguHa.

3. IIpunarohaBame nmocrojehe Mmpeske TpanchopManuju yctTaHoBa

Hocunar: MunuctapcTBo paja, 3anolnubaBamka U COIHjaTHE TIOJTUTHKE.
Pox: 2006roauna.

4. JloHomewe moceOHMX MporpaMa 3a o0yKy M ycaBpIIaBame CBHX
Y4eCHMKA y 3alITHTH KOPHMCHUKA HA CMEIUTAjy

Hocwuoru: MuHHCTapCTBO paja, 3arnolbaBama U COIUjaTHE MTOJIMTUKE, 3aBOIH 32
COIIMjaJTHy 3aIlITUTY.
Pox: 2006.roguna.

OuexkuBanm eeKTH

VHanpehuBame TMOHyAEe M KBAJUTETa 3aIITUTE KOPHUCHHKA Y CBHM OOJHIMMA
cMmenITaja fonpunehe:

* moOoJblIaby MOHYAA YCIyra 10 BPCTU M KBAJHUTETY Y CBUM OOJUIIMMA CMEUITaja
mTo he omoryhutu KBaauTeTaH )KMBOT KOPUCHHUKA,

* CTBapamy YCJIOBa 3a aJeKBAaTHO 3aJ0BOJbaBame IOTpeda KOPHCHUKA IyTEM
npyxama ofaroapajyhux ycmyra, y3 kpahe 3aapikaBambe Jele W MIAIUX Y
yCTaHOBaMa M B-MXOBOM aJICKBATHOM OCIIOCO0JbaBamby 3a CaMOCTalIaH KUBOT,

* pauuoHaiHHje Kopulheme CpecTaBa 3a pa3Boj yciayra Koje he Ha anekBaTHUjU
HAYMH 33/10BOJbABATH MOTPEOE KOPUCHUKA.

*  3aoamax 3. Pa3zeoj ycnyza HeoOn0xicHUX uHmMepeeHyuja
Ilocrojehe cTame
[Tocrojehu cucrem coumjanne 3amrure He oMmoryhaBa rpahanmma kopumrheme
yciIyra y aKyTHUM KPHU3HHM CHTYyalldjamMa KOj€ 3aXTeBajy HEOJJIOKHY WHTEPBEHIIH]Y.

Cayx0e coumjaiHe 3alITUTE Cy KOPUCHULIMMA JOCTYITHE, YIIIABHOM, Y PaJHOM BpeMEHY
aIMUHUCTpaIMje, Hajuemhe ocaM caTH, TaKo Jia CUTYyalllje KOje 3aXTeBajy HEOMJIOKHY
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3alITUTY JIelle, OIpaciuX W CTapuX, OCTajy 0e3 amekBaTHOr oaroBopa. OCHM pPeTKux
MPUXBATUJIMIITA CUCTEM COIIMjaJIHE 3aIlITUTEe HeMa ciyk0e koje Ou Omie rpahanuma Ha
pacnonaramwy 24 cata, a UHTEPBEHIMjE OBE BPCTE Cy MPENYIITEHE YIJIABHOM IPYTHM
cucteMuMa, Hajuenthe monunuju. [lorpeba 3a ypreHTHHM HHTEpBEHIIMjaMa OOMYHO je€
YCIIOBJbEHA  CIIO)KEHMM  TpoOiieMrMa, IITO 3axTeBa MW MOCeOHE  BEUITHHE
npodecuoHanana.

HeomxomHo je 00e30eauTu yCioBe 3a OpraHu3ainjy COIMjaTHUX CIyx0u koje he
rpahanuma OuTH moctymHe 24 cata U koje he OMTH ocrmocoOJpeHe 3a MHTEPBEHIU]E Y
KpU3HUM cHuTyauujama. [lopen Tora 3Ha4dajHe cy W KOOpAMHUpPAHE aKTHBHOCTU KOje ce
3aCHMBAJy Ha jJacHO AePUHUCAHUM IMpoIeaypamMa KojuMa je IHJb pa3peliekhe KpU3He
cUTyanuje.

OcHoBHU yci10BH 32 00e30eheme yciyra y Kpu3HUM cuTyalnujama oOyxsarajy 24-
YaCOBHO JIKYPCTBO Y IIEHTPHUMA 3a COIHjaTHH PaJl ca CTpydmhanMa Koju cy 00ydeHu 3a
HEO/JIOXKHE HMHTEPBEHIIMjE, NOSKypHE CIIy)KOe 3a YpreHTHH cMmemTaj (YCTaHoBE U
XpaHHUTEJbCKE TOPOHIie 3a ypreutHu cmeinraj) u yeayre COC renedona Ha JTOKaTHOM
HUBOY.

Mepe, AKTHBHOCTH U MECXAaHU3MHU

1. Tlpunpema, npeajarame u JOHOIIEH€ 3aK0HA KojuM he ce peryancaru
HEO/1J10KHe MHTEePBEHLNje

Hocwuoru: Mun#CcTapcTBO paja, 3amolbaBamka M COIUjaHe MOIUTHKe, Biana,
CxynuruHa.
Poxk: 2006roauna.

2. JloHolIewe ONIITHX U MOCeOHUX MPOTOKOJIA Koju 06e30elyjy
CHHXPOHHM30BAHO J1€JI0Balh€ CBUX jaBHUX CJIY:KO0M y MPYKaby HEOIJI0KHUX

HHTEPBEHIHja

Hocunan: MuHHCTapCcTBO paja, 3amnonsbaBamba U COLUjalIHE TIOTUTHKE.
Pok: 2007roauHa.

3. YBohemwe 24-yacoBHOT IeKYyPCTBA 32 HEO/IJIOKHE HHTEPBEHIIUje Y
HEeHTPUMA [EeHTPUMA 32 COLUjaTHU Paj

Hocwuoru: yctaHOBE COIMjaTHE 3aIlTUTE, JJOKAIHA CaMOYIIpaBa.
Pok: 2007roauHa.

4. OcnuBamwe n nogpmka COC cayxou
Hocunam: nokanHa camoyrpaBa, yCTaHOBE COIMjaJiHE 3aIlTHTE, MHHUCTapCTBO

paja, 3arollJbaBarka U COLMjaTHE TIOJTMTHKE, HEBJIaJIMHE OpTaHU3aIlHje.
Pok: 2006.ronuHa.
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5. OpranusoBame CJIyk0M NPUXBATA HA JIOKAJHOM HUBOY

Hocwunarir: mokanHa camoymnpasa.
Pok: 2006.@auHa.

6. Cesiekunja u o0yKka Je;KypHHUX MOPOAUIA 32 YPIeHTHH MOPOAUYHH CMeITAj
aene

Hocwuoru: MuHHCTapcTBO paja, 3amolljbaBamka U COLHjaTHE TIOJUTHKE, LIEHTPH 32
COIIMjaJTHH Pa/I.

Pok: koHTHHYMpaHO.

OuexkuBanm eeKTH

Pa3Bujamem ycimyra HEOIIOKHUX HMHTEPBEHIMjAa YIOTHYHYje C€ CHCTEM
COILIMjaJIHE 3AIUTUTE y MIPABIY:

* ocurypama 0e30eTHOT OKpYyKea 3a JCIy U OApacie KPTBEe HaCHUIba

*  HEOJUIOKHOT YKJbYUHBAHE CHCTEMa COIMjaliHEe 3alUTHTE y CIIy4ajeBUMa BpLICHA
KpUBUYHHUX [ICJIa MAaJIOJICTHUKA,

e OmaroBpemeHor ynyhuBama Ha 37paBCTBEHO 30pHmHaBabe KOPUCHHUKA,

* OuaroBpemeHor ynyhuBama KOPHCHHKA Ha YCIIyre JAPYrHX CHCTEMa H pecypca y
JIOKAJTHO] 3aj€THHUIIU.

5. ®AKTOPHU PA3ZBOJA EOUKACHOI' CUCTEMA
COIIMJAJIHE SAIITUTE

5.1. ®daxkTopu OAPKUBOT pa3Boja epuKaCHe COLMjaTHE 3AIITHTE

VYrora apkaBe y CUCTEMY COILIMjaJIHE CUTYPHOCTH U IMOCEOHO COIIMjaJTHE 3aIlTHTE,
KOoja ce o/BMja y mpaBlly Behe 3amTHTe OCHOBHHMX JbYJCKHX IpaBa U e(pUKaCHHjer
o0e30ehnBama €r3UCTEHIMjaTHO YIPOKEHUX Tpyma Jele, WHBAIMIHUX W CTapuX H
HEeMONHMX JbynH, Tpeba aa 00e30e1u MOBOJHHUJU TOJI0KA] MOTEHIMjaJTHOI KOPHUCHUKA
COIMjaJTHE 3AIITUTE U CUTYPHOCT Y MOTJIey UCX0/a MPYKEHUX yCIyra.

HoBu mpuctynu wu wusrpagma cucrtemMa eQukacHe colMjaHE 3allTUTE

MOJIpa3yMeBajy CTAOMIIHOCT M OJPXKUBOCT MpPEIy3eTUX Mepa M akTUBHOCTH. DakTopu
OJIPKUBOT pa3Boja CHCTEMa COLMjaJTHE 3AIITHTE CY -
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1. 3akoHOmaBHAa aKTUBHOCT, Koja he mpatuTu 3amouyere pedopme cucreMa
JIOHOIIIEHEM OJIroBapajyhnux 3akoHa M M3MEHA W JIONyHA 3aKOHA PEJICBAaHTHHX 3a 00JIacT
COLIMjaTHE 3aIITHTE,

2. CrabwiHu u3BOpU (PMHAHCUpARA, OJHOCHO PAIMOHAIHO IUIAHUpAmke |
TPOILICHE CPEICTaBA 32 COLMjAIHY 3aIUTHUTY;

3. [IpunarohaBame nmpomMeHama y TOTJEAYy OpraHU3allMje, KaJpoBa M KBAIUTETA
yciyra — CTBapame Mpeke yciayra npeMa rnorpedama rpalhana u opraHuszanuja ycTaHOBa
Ha JIOKAJTHOM, PETHOHATHOM M PEIyOJIMYKOM HUBOY M BbUXOBO Mel)yCOOHO IMOBE3UBAKE;

4. OcmocoOspaBame KapoBa 3a NPUMEHY HOBHX CTPYYHHMX CTaHAaplaa M
OpraHuzaiyje y COIMjaJHOj 3allTUTH, U pPa3BHjalkbe KamaluTeTa 3a YIpaBJbarbe
pecypcruMa, Kao rapaHIyje 3a yCrex U KOHTUHYHTET pe)OpMCKHX mporieca,

5. OcHaxxMBamke KOPHCHUKA 32 MPUXBATalkE OJATOBOPHOCTH M MAPTHIMIAIM]Y Y
n30opy yciyra, 60JbMM HHPOPMHUCAHEM U €yKOBAKHEM 3a Mpey3uMamke HOBHUX yJora y
CHUCTEMY COLIMjaJTHE 3aIlITHUTE;

6. KoopaunupaHo npenoBame ca JOpyrUM CHCTEMHMa y LWJbY yckiahuBama
peopMcKHX Tpolreca O 3Hadaja 3a 3aIUTUTY IpahaHa y CUCTEMY COLIMjaHE 3allTHTE,
OJIHOCHO, e(pUKaCHH]€E 3a7J0BOJbaBamk-¢ MoTpeda rpahana,

7. IlepmanenTHo mpaheme U eBajyalnuja CIpoBOhema OCHOBHUX aKTUBHOCTU U
OCTBapvBama KJ/bYYHHX LMJbEBA, y3 AaKTUBHO ydemhe CBHX aKkTepa U CTaJIHO
ycaryanraBame akTHBHOCTH €a IIOCTUTHYTHUM ITPOMEHaMa.

5.2. Orpannyema y pa3Bojy coumnjajaHe 3alITUTE

Pedopmy cuctema comujagHe 3amITHTE MOTY YCIIOpaBaTH WM OTpaHHYaBaTH
cnenehu daxropu:

1. Onmru [ApyWITBEHH YCIOBH - YKOJMKO TIPOLIEC ONINTEr pa3Boja H
JeMOKpaTu3anuje napymrTBa Huje yckiahen. Ox moceOHOr yTHI@ja cy pedopmcke
MPOMEHE y CHCTeMHMa KOjHU CYy HEOJBOJUBO IOBE3aHU Ca COIMJjAIHOM 3allITHTOM:
oOpa3zoBame, 3aloll/baBalke, 3[PaBCTBO, IMpaBocyhe, TMEH3UJCKO W HWHBAIHUICKO
ocurypame, uHpopmucame, KylITypa, UT/I.

2. Marepujanmaun  pecypcu - IIpobmem HETOBOJBPHUX U HEYjeAHAYCHO
pacniopeheHux pecypca je jeaIHO OJf OCHOBHHMX OTpaHWYEeHa Koje ToBehaBa M3a30Be
pedopmckor 3amarka. [loctoju morpeba 3a MaTepujalHUM CPEICTBUMA 32 peaH3ally]jy
pedhopMCKUX Tporieca, HapOYUTO Y MOYETKY aKTUBHOCTH KOj€ 3aXTeBajy U Beha yiarama.
ITocmatpajyhu nenokynny teputopujy Penybnuke Cpbuje, y 0BOM MOMEHTY, ITOCTOJH U
BEOMa pa3JIMuYUT HUBO Pa3BHUJEHOCTH YCIIyra y OJIHOCY Ha moTpebe rpalana, mrTo 3axTeBa
Y HOBA yJlarama 3a pa3Boj yCiIyra y JOKaJHOj 3ajeHULIH.
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3. HeyjenHaueHOCT CTpy4YHUX KalamMTeTa M yCJIOBa 3a pajl MOTY 3Ha4yajHO Ja
ycniope pedopmy. He mocToju momjeHaka CipeMHOCT U 3HaHE KOJ CBHX PACIOJIOKUBUX
KazpoBa. Mopajy ce y3eTu y 003up U OTIIOpH ITpeMa HOBOM M HEMIO3HATOM, HEIOBOJbHA U
HEMOTIyHa WH(OPMHUCAHOCT MOTCHIMjATHUX HOCWJIALlAa aKTUBHOCTH, CTPax O] T'yOuTKa
1ociia ¥ HeyjeJHaYeHOCT Y MPUXBaTamky MpOMEHa.

6. OYUEKUBAHU E®EKTU PE®@OPME CUCTEMA
COLMNJAJIHE SAIITUTE

6.1. AKTMBHA yJIOra KOPUCHHUKA yCJIyra

AKTyenHe TIpOMEHE y JIPYIITBY OJBUjajy C€ Yy MpaBIly CBe Beher mpeys3umamba
WHIWBUAYAIHE OJIFOBOPHOCTH TpahaHa 3a CONCTBEHHW JKUBOT, Pa3BOj, HaIpenak u
CUTYpHOCT. 3ajegHuIla ce obaBe3yje Ja y TOM Tpolecy, y CKiaagy ca moctojehum
pecypcuma, rpahanu qobujajy n oarosapajyhy noapiky. CariiacHo OBUM ITpoOMEHama, 0]
KOPHUCHHUKA COIMjaliHEe 3allTHTE Ce OueKyje na y3 Kopuuiheme oarorapajyhmx ycmyra,
OCHaXY]y COTICTBEHE M TOTEHIHjayie cBoje mopoauiie. KopucHuk tpeba na ydecTtByje y
TOKY 3alUTHTE, npedy3uma 0eo KOHKPEemHUX aKMUEHOCMU, KAO U 002080pHOCMU 34
concmeeny coyujanny —cucypHocm. AXKTUBHHUM OJIHOCOM yHampelyje comncrBeny
n00poOHT, Ka0 U T0OPOOUT CBOje TOPOIUIlE, @ TOCEOHO OHUX YJIAaHOBA KOJH 3aBUCE OJI
Bera.

[Tpomecu neneHTpanu3aiyje HaUISKHOCTH M cpeicTaBa he OMTHO MPOMEHUTH
M0JI07Kaj TOTEHLIMjATHOT KOPUCHHUKA COIMjaliHEe 3alTHTE M 00e30equTH My CUTYpHHje
nocTH3ame OOJBMX HCXOAa M pe3ynrara mojpuike. /loMHHaHTHa yiora JpXaBe Yy
peanu3aiyju yciayra ColujalHe 3alliTUTe BPEMEHOM Ce CMamyje pa3BojeM HEeNmpO(QHUTHOT
W TIPUBATHOT CEKTOpa, YMME ce, Takole, cTBapajy yCJIOBH 3a pa3Boj e(hUKacCHUjET U
€KOHOMHYHH]jET CHCTEMa COLMjaTHE 3alITHTE Y IIETUHH.

6.2. JlokaiHA M peruoHAJIHA UHTErpanuja

1. Pazeoj coyujannux ycnyea y 3ajeonuyu - IloBehame Opoja u BpcTa colujamTHuX
ycinyra noBehaBa MOryhHOCTH KOPHCHHMKA Jla OCTaHY y CBOjO] HEMOCPEIHO] CpPEIuHH,
MOPOIUIM WJIM 33jE[HUIM, Kao W IIaHCe 3a OYYBamkbe MOPOJUYHUX Be3a, JUYHOT M
KyJATypHOT HaeHTuTeTa. Ha 0Baj HAaUMH MOTy ce YONaXWTH, IMa W mpeBa3uhu mpoliaemMu
COLIMjaJIHE M30JIallije pamUBUX MMOjequHana U rpyna rpahana. CiaumuHocT y morpebama
rpahana y oapeheHUM JOKaTHUM M PETHOHAIHHM cpeauHama he, Takolhe, yrumaru Ha
MOBE3MBAKE aKTEPa U 3ajeIHUYKH Pa3B0j yciIyra y TUM 3ajelHHALIaMa, J1a OU ce MOCTUTa0
HajeUKaCHU]U W HajpallUOHATHU]JU OJrOBOP Ha MOTpeoe.
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2. Cmsapare mpedsice coyujarnux ycayea - Ilponecu moctusama oaronapajyhe
COIMjaTHE KOXE3Hje TMOApa3yMeBajy CHAXHO YCMEpaBame CBUX MaTepHjaTHUX H
XYMaHHX pecypca y JIOKaJIHMM 3ajelHUIlaMa Ha IOBE3WBAIE COLUjAIHUX YCIyra y
3ajenauid. OCHOBHH TIpaBall pa3Boja e(puKacHe COIMjaTHE 3aIITUTE JISKU y CTBapamy
Mpexe ycinyra u 'y mel)ycoOHOM rmoBe3uBamy akTepa ColMjalHe 3amTuTe. Mpexa ycimyra
nojjpa3yMeBa MPOCTOPHO M CAIPKAJHO TOBE3UBAKE COIHMjATHUX aKTepa y JIOKAJIHO]
3ajeHULIN WM PETHOHY, HUXOBO 33j€JHUYKO U CHHXPOHH30BAHO JEJIOBAE.

6.3. EduxacHuje ycTaHOBe cOLMjaHe 3alITHTE

VYcraHoBe comyjagHe 3alITUTE 3ajeJHO Ca JPYTUM COIHMjaTHUM aKTepuMa y
cripoBohery pedopMH MOpajy pacroiaratu ao0ek8amHuoM HAYYHOM, CIPYYHOM KAO U
MAMepujarHom nOOPUIKOM.

VY CBMM OCHOBHHMM CTPATEIIKUM MPOjeKTHMa Kao ¥ 3aKOHY KOJU PEryJIuIie 00JacT
COLIMjaJIHE 3aIlTHUTE, NMpeIBUl)EeHO je OCHHBAaWkE CTPYYHO-HAYYHUX YCTAHOBA, 3aBOJA 3a
COIMjaJTHy 3aIlITUTY. 3aBOJHU 3a COIMja]Hy 3aIlITUTY, Kao Bojehe CTpyYHEe HHCTHUTYIIH]E,
Tpeba Ja uMajy BaXHY YIOTY Yy pas3Bujamby, CTPYYHO] MOMOhM M TpOydYaBamy,
eBaJyalliju W JaJbeM CTPATEIIKOM IUIAaHMpamy CHCTeMa COLHWjaJHe 3amuTure. Y
noyeTHUM (azama pedopme OBE MHCTUTYIHje Tpeba aa Oyay MakCHMAajHO aHTaXOBaHE
Kao MOJIPIIKA yCTAaHOBAMa COLMjAITHE 3aITUTE U CBUM COIMjaTHUM aKTEepUMA.

HeonxonHo je 00e30e1uT 1 KOHTUHYHUTET y IPYKalkby HEIOCPEHE MaTepHjaTHe
U CTpY4YHE MOJPIIKE MHOBATUBHUM IPOjeKTHMa, KOjUMa Ce MOJpKaBa pa3BUjambe Mpexe
COIIMjaJTHUX YCITyTa U MapTHEPCTBA y JIOKATHUM CpeAMHaMa, KPO3 aKTHBHOCTHU IpOrpama
doHpa 3a coljaTHe HHOBAIH]E.

Jla 6u ce mocTturao oxaroBapajyhu xearumem yciyea y ycmanogama coyujaine
3auimume, HEOTIXO/IHO j& yBoheme HOBUX CTaHJap/a U HOBE OpraHU3aIlMje pajaa, jayarme
CTPYYHUX KamaluTeTa 3aloClIeHUuX, YBOleme IHUIEHIIM M CTPYYHOT HaIpeIoBama,
aKpequTandje TporpaMa H yciyra, CTPYYHOT Haa30pa, KOHTpOJIC M eBalyalluje
MOCTUTHYTUX edekara.

Ilpoecpamu paoa 1eHTapa 3a COLUjAIHU pag Mopajy ce yHampehuBatu y
3a/10BOJbaBahby KPUTEPHjyMa KBAJIWTETHUX CONMjATHMX TIporpama 3a ojromapajyhy
JIOKAJIHY 3aj€JHMIlY WJIM PErHOH M JONPUHOCUTH LIEJIOBUTOM 3aJl0BOJbaBamy Horpeda
rpahana. OBe kpuTepujymMe MOpajy Jia 3a70BOJbE W MPOTPaMU paja CBHUX JPYTrUX
YCTaHOBA COLMjaJHE 3alITUTE, Pa3BOjeM pa3IMYUTUX M YBOHEHEM HOBUX yciyra 3a
3aJ10BOJbaBamk-¢ HaJOOJbET MHTEpPECA KOPUCHUKA.

YcraHoBe coryjanHe 3amTUTe Tpeda Aa MOJICTUYY ehUKACHO VK/bYYUBAE OpY2UX
cucmema u cekmopa y pyKame ycayra, Jia MOJApKaBajy KBAIUTETHE COIUjaTHE YCIIyre
Y KOHTUHYUPAHO 00e30ehyjy unpopmayuje KOpucHUyuMa o C8UM NPOCpamMuma coyujaime
3awmume.
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6.4. Inypaau3am gaBajana ycjayra

1. IHoocmuyarwe pazeoja nenpogumnoe cekmopa - PazBujamkbe MU IIHPEHE
COLIMjaJIHE M 3alITUTHE (DYHKIMjEe APYIITBA HE MOXKE Ce OCTBApUTU O€3 MOJCTHILAja U
CTBapama ycIlIOBa 32 OCHUBAE, PaJl M IIHPEHE HEMPOPUTHOT CEKTOpa APYIITBA.

On OuTHOr yTrHmaja Ccy Mepe Koje ce mokpehy W CcHopoBoje paiu pasBoja
pasnmuuuTUX BpcTa U Beher Opoja colnujalHuX yciyra:

- onropapajyhu mpommcu koju he palMoHATW30BaTH MPOLEAYype OCHHBAMHA,
(yHKIIMOHHCAakha U KOHTPOJIE HEMPODUTHUX OpraHU3allN]a,;

- IOPECKEe U ApYre OJIAKIIMIIE 32 XyMAaHUTAPHHU PajJ U MHBECTHUIIM]E y COIMjAIIHO]
3aIITUTH M CPOJHUM O0JIaCTHMA;

- IPU3HABakE U BPEAHOBAKE JIPYIITBEHOT CTaTyca IMOjenHAalla U OpraHu3aluja
3a JIPYIITBEHO KOPHCTaH pajJ M yjarama y JbyJAcke pecypce (YCTaHOB/baBarhe MPHU3HAHA
W Harpaja 3a XyMaHe akildje, TOHAIUje U BOJIOHTEPCKE aKTUBHOCTH).

2. Iloocmuyare paseoja npueamuoe cekmopa - CouujanHa 3amTHTa Kao
00J1acT ¥WMa MOTEHIMjaJIHO BEOMa IIUPOK JMjara3oH COLUjaTHUX YCIyra Koje ce MOTy
KOMEpIMjaIn30BaTl M YHjH j€ HeIocTaTaKk MPHCYTaH Ha LEJIOKYIHO] TEPUTOPHUjU
Penyomuke CpOuje. Kao momoh CcBakoJHEBHOM J>KMBOTY IOPOJIHUIIE PATHO AKTHBHUX
rpahaHa koje ce aHraxyjy y IHEBHOM 30pHmbaBamy JIElle ca pU3MLUMa y pas3Bojy,
VMHBAJIMIHUX ¥ CTapUjUX U HEMOhHMX 0co0a, HEOXOJHE Cy Pa3HOBPCHE M MPUXBATIHUBE
ycnyre. 3Ha4ajaH je U Opoj MHBAIMIHMX M CTapHjUX rpaljaHa Koju *KHBE y cCaMauykKuM
nomahuaCcTBUMA. 300T TOra TOHYMY COIMjaTHUX YyCiIyra Tpeda pa3BUTH, Kako O
MOTEHIMjaJTHH KOPHCHUIM TpeMa CBOjUM moTpedamMa W MaTepHjalHUM MoryhHocTuma
uManu oaroeapajyhm wu300p 3a Kopumiheme moapmike koja he um  omoryhutu
NPOAYKTHUBAaH W CaMOCTajaH >XHMBOT Yy 3ajeqHunu. Jlp>kaBa mopa o0e30enuTH, y3
KOHTPOJIy KBaJIHWTETA YCIIyra, paBHOIPAaBaH CTaTyC OBHM YyCTaHOBaMa y KopuuIhemy
OyHeTCKHX CpejcTaBa 3a MPYXKEHY yCIyry KOPUCHHKY, Kao M ojarorapajyhum mepama
MOJICTUIIATH MHBECTUIIMOHA yJlarama pajau MpyxKama ycIyra.

6.5. KoHTuHYHTET ycjayra

Jlenenrpanuzanuja HAUIeKHOCTH U CpeIcTaBa aMOryhasa pasBOj paBHOBPCHHX U
YMPEKEHHUX YCIIyra Ha JIOKATHOM U JPYyrMM HUBOMMA y CKIANy ca MIEHTU(HHUKOBAHUM
norpebama rpahana. [10TpeoHO je pa3BUTH YUTAB HHM3 YCIIyra paBIWYUTOr HUBOA U
HHTEH3UTETa KOje QvMOryhasajy 3a10BO/baBamk-€ MOTPedA YyrPOKEHNUX M PU3HYHHX TPYIIa,
BPIIEHE JPYIITBEHHX ya0ra W KOpumh€me APYINTBEHHX BpEerHOCTH. KOopucHHIN
COIMj&ITHE 3AITUTE CYy 0cO0€ KOj€ Cy yCJIEn CBOr CTamha, KAPAaKTEPUCTUKA UM CUTYaIHU|e
MOCEOHO PaKUBE WIH CY Y PU3UKY, TE Cy UM MOTPEOHE ycayre Aa Ou yHaIpEenuiau Wid
Onp KaTu KBATUTET CBOr xuBOTA. TO c€ GcTBapyje moMOohy:
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* ychmyra Koje Kopucrte cBU rpahaHd, Kpo3 MPHHUMI YKJbYyUHBama Y
Kopuithemwe yHugepsainux, CBUMa TOCTYITHUX YCIIyTa,

* TOCEOHMX yCiIyra W MHTEPBEHIIM]ja MOJPIIKE 3a TPpyIe Koje cy y moBehaHom
PH3HKY, IPEKO CEIEKMuUEHUX YCIIyra U MHTEPBEHIIM]E KOjE€ Cy yCMEpPEHEe Ha
MapruHaTM30BaHE IPYLITBEHE IPYyIE U MOpOIUIIE KOjuMa Tpeda noxpmkKa y
cTapamy O pABUBOM WIAHY;,

*  UHOUKOBAHUX YCIIyTa U WHTEPBEHIIMja KOje Ce KOPUCTE y CUTyalHjama Kajaa
Cy HeraTuBHe mocienuile puzuka seh HacTynuie, 1a O ce MUHUMAaTU30Ball
e(heKTH cTama KOoje OMeTa ONTUMAaJIaH Pa3Boj U OiarocTame.

[Ipyxaonu yciayra colMjaJiHE 3allITUTE M3 JaBHOT, HEMPO(UTHOT W MPHUBATHOT
cekTopa Tpeba ga Oyny y cTamy Ja IMpykKe HIMPOK PACIoOH yclyra — UAeaaTHO KOHTHHYM
MOAPIIKE W TOMONY MOjeIMHIIMMA U TIOPOAKIIaMa He3aBUCHO OJ] MHTEH3UTETa MpoodiieMa
ca KOjuMa ce (U cyOuasajy. YcarjameH u UEIOBUT CHCTEM MOIPIIKE U MOMOhH
nogpaymeBa yckia)eHO Ie1OBamke  COIMjaTHOr, 3ApaBCTBEHOr, OOpa3OBHOT,
IpaBOCyaHOT M APYIrUX CUCTEMA APYIITBA.

6.6. TpanchopManuja ycTaHoBa y3 NMPUOPUTETAH Pa3Boj ycjayra u
NOPIIKe y MPUPOTHOM OKPYKEHY

1. Cmarmerne npumucka Ha cmMeuwmaj y ycmanose

Pa3Boj Mpexe yciyra y JIOKalHOj 3ajeHUI 00e30enuhe MOBOJbHUjE YCIOBE 32
OCTBapvBame MpaBa rpahaHa Ha TOJPIIKY 33 XHUBOT Y MOPOAHMIU M IMPHPOTHOM
okpyxkemy. Ha maj naunn omoryhuhe ce ocranak Beher Opoja aere, oapaciux u
cTapux y OHOJIONIKO]j, CPOJHUYKO] WM JIPYroj MOPOAMIIM, YUME he ce CMamuTH u
NPUTHCAK HA CMEIITa] Y YCTAHOBY Ka0 PECTPUKTUBHU]H 32 KOPUCHUKA U CKYIIJbH BUJ
MOJIPIITKE.

2. Cnarerme 6p0ja KOpUCHUKA CMEUWMEHUX ) YCMAHO8e

PasBO] Mpexe yciyra y JOKaaHOj 3ajeIHHUIM, 3aJ0BOJbaBame IMOTpeda y
MOPOIUIIA U TIPUPOTHOM OKPYXKEHY, JoBelthe 0 cMamema Opoja CMEIITeHe Jelle,
IPBEHCTBEHO JIEUE 0€3 pOIUTELCKOr CTapamka M JELE cA CMETHAMA y pasBOjy, y
ycraHoBama. Ha @a] HaumH crtBOpuhe ce yciOBu W 3a mpyxame Beher Opoja
KBTUTETHU|UX yCIyra KOPHCHUIIMMA KOjuMa j€ CMEITa] HEQTXO/aH, Kao U 3a pa3Boj
HOBHX, HEZIOCTajyhux yciyra y JIOKaJlHO] 3aj€HHIIH.

3.006e36ehusarve manux cmeumajHux kanayumema Ha 10KaIHOM HUOy

JenHoM Opojy KOpPHCHHKA CHCTEMa COLHMjaJIHE 3alITHTE HEONXOITHE CY YCIyre
cMmemTaja. M3rpanimboM MamUX CMEIITajHUX KamaluTeTa, WM TpaHCHOpMaIlHjoM
ycnyra noctojehux ycranoBa, o0e30enuhe ce moTpeOHE yciayre ca pa3sHOBPCHUM
cagpkajuMa TpeMa rnorpedamMa KOPHUCHHKA, Ha JIOKATHOM M PETHOHATHOM HHBOY,
omoryhuhe ce 3amoBosbaBame MmoTpeda KOPUCHHKA Y HPUPOIHOM OKpYXKEmy. 3a
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KOPHUCHHUKE KOjU CBOje BHIIECTpYKE MOoTpede He MOTry aJeKBAaTHO 3aJ0BOJBHTH Yy
yCTaHOBaMa MaJluX CMEIITajHUX KamaluTeTa, pa3Buhe ce BUCOKO CICIHjaIM30BaHE,
npodecroHanHe yciyre, Koje ¢y y Haanexxnoctu Penyonuke Cpbuje. Ha oBaj HaunH
00e30ehyje ce KOHTUHYHTET yCiyra, carjlacal moTpedaMa KOpUCHHUKA.

7. AMIVNIEMEHTAIIMJA 1 TEPUOJNYHO ITPECIITMTUBAIBE
CTPATEI'MJE

Oga cTpareruja je ocCHOBa 3a peopmMy cucTeMa COIMjajHe 3alITUTE U 3a U3PaTy
HOPMATHUBHUX U JAPYIHX aKaTa u3 00JacTH COIMjaTHE 3aIITHTE.

MuHHCTapCTBO pajia, 3aMolljbaBamka M COLUjaTHE MOJUTHKE YIPaBiba pehopMoM
cHCcTeMa COIMjaJIHE 3alTUTE U TJIABHU j€ HOCHJIAIl M MHHIIUjAaTOP J0CATAIIBUX U JaJbUX
CTpaTEeIKUX PePOPMCKHX aKTHBHOCTH. .

Kao Hocumary pedopme cucrema coiyjajiHe 3aiuTuTe, MHHHUCTapCTBO paja,
3arnolnbaBamka W COIMjaTHE TOJMTHKE Tpeay3uMahe aKTMBHOCTH Ja Ca COIHjaTHAM
aKTeprMa YCIIOCTaBH CTPYKTYypUCAHE U OTEepaTUBHE MapTHEPCKE OJHOCE U J]a yCTAaHOBHU
MEXaHM3ME 3a KOOPJHMHAIM]Y CTPAaTENIKUX aKTUBHOCTH, Kao M TMpoleaype 3a
JIOTOBapame, Capaamby U OJTyIHBAIbE.

[MepuonnvHo, HajMamke cBake ABE TOAMHE, MUHHCTAPCTBO paja 3arolljbaBamba U
COIIMjaJIHE OJUTHKE he CIPOBOUTH €BaTyallHjy MOCTUTHYTHX CTPATEIIKUX aKTUBHOCTH
M OCTBapeHUX pe3yirara. 3a motpede eBanmyaryje MunuctapcTBo he KOpUCTUTH UHTEPHE
U eKCTEepHE pecypce.

EBanyarnuja he ce cipoBoAWTH HA MAPTUIIUIIATUBHUM OCHOBaMa, C IUJBEM.:

0 MWnentugukoBama CTPATEIIKUX CIIOPHUX MUTAbA,

0 Ilpennarama nmpunarohaBama CTpaTEIIKOT JOKYMEHTa YTBpheHHM moTpedama
Y CKiagy €a HOBUM OKOJIHOCTUMA W NPCUCIHNTHBAKA IJIaHA aKTUBHOCTU U
HETOBOT TIpHIarohaBama yTBpheHUM moTpedama.

MuHHCcTap HaAJEKaH 32 TOCIOBE COIMjalHE 3allTUTe he YTBPIAWTH IUIaH
aKTUBHOCTH MuHHCTapcTBa 3a penusanujy Ctpareryje.

3a cripoBoheme CTpaTeruje pa3Boja COIMjaHE 3alITUTE HUCY OTpeOHa JToaTHA
cpenctBa y Oynery Pemybnuke 3a 2006. rogmHy, OMHOCHO HEONXOIHA CPEACTBA 3a
MOYeTaK TMPUMEHE MOry ce u3Hahw y okBupy Beh OWIaHCHMpaHMX CpeiacTaBa My
CpeICTBUMA JIOHAIIH]E.

[Iporiena je ma he y HapenHUM roawHama, y mojeIMHUM (azama, OuTH moTpedHa
Beha wm3nBajama u3 Oynera PenyOnmuke 3a peanu3aiyjy CTpaTelIKUX LMJbEBA, alld
nocneqHo  crnpoBohewme  CTparerdje  moapasyMeBa  pa3BOj  KBAIUTETHUJUX U
palMoOHANHUjUX yciayra, MoryhHocT u300pa HajONTUMalHUjE UM HCTOBPEMEHO
HajpallMoOHANHKU]e yciyre mnpeMa mnorpedama. To Tpeba ma mompuHece yHampehewmy
KBaJIUTETA COLMjajHE 3aliTUTe U nosehamy oOyxBara yrpoxeHux rpahana, y3 yKyrHa
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u3aBajama (Ha JoKamHOM W PemyOnmykoM HHBOY) koja Hehe Outm 3HadajHo Beha of

CpelcTaBa Koja ce cajia u3Bajajy.

8. OBJAB/BUBAIBE CTPATETUJE

OBy ctparerujy o0jaButH y «Ciyx0eHoM riacHuKy PemyOmuke CpOuje».

bpoj:
VY beorpany
BJAIA

[Tornpencennuk,
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OBPA3JIOXEBE

| TTPABHU OCHOB

[IpaBHM OCHOB 3a OHOIIEHE OBE CTpaTerHje caapxaH je y uwiany 45.cra 1. 3akoHa o
Brnagu («CmyxOenn rinacauk PC», 6p.55/05 m 71/05ucnpaBka), kojuM je yrBpheno na
cTparerrdjoM pasBoja Bnama ytBphyje crame y obmactu u3 HaiexxHoctu Pemyonuke CpOuje u
Mepe Koje Tpeba mpeay3eTH 3a ’bEeH pa3Boj.

I I PA3JIO3U 3A JOHOUIEWE CTPATEI'NIE

VYkpyunBambe CpOuWje y €BpOIICKE HHTErpallMoOHE TIpolece y IMJby Opiker
MPUBPEIHOT, EKOHOMCKOT U JPYIITBEHOT Pa3Boja, MOApa3zyMeBa M3rpaamby WHCTUTYIIH]A
MoJiepHE W edUKacHe Ap)KaBe 3acCHOBaHE Ha BIAJAaBHHH MpaBa, IITO JOTPUHOCH
KBIUTETY JKMBOTa MeHUX rpahana. OmmTe mporece aeMOKpaTH3alje ApYINTBa,
MIPECTPYKTYHpama MpuBpese U pedopme colujaaHe MoUTHKE Tpeda Aa npatu epukacaH
CHCTEM COIIHjaJTHE 3allTHTE.

[Mpuctyname u parudukanuja Hajeher Opoja MehyHapogHMX KOHBEHIMja W3
00J1acTH JHYJICKUX TpaBa, JaACHO MCKa3yje ONMpeesbehe Hallle 3eMJbE 3a YHaINpehuBameM
JbYJICKUX TIpaBa, a THME U COLMjaJIHUX IpaBa W MpaBa Ha COLMjaiHy 3amTuTy. Mako je
Behu nmeo mpaBa u3 obmacTu couMjasiHe 3amTUTE Beh OMO 3aCTYIJBEH y CHCTEMY, Ja O
6uo edukacan u QuexkcubuiaH, Mopa ce OCaBpeMEHUTH M MemaTu. [IpaBa ce Mopajy
JOTPagUTH U ONEPALMOHATIM30BaTH, X 00€30eIUTH MEXaHU3MHU HUXOBE NMPABOBPEMEHE U
€KOHOMHYHE ITPHMEHE.

|1l OBJAIIBEILE ITPEJUIOXKEHE CTPATEI'MJE

Eduxacan cuctem counjanne 3amrure Tpeda Ja OAroBopu Ha notpede rpahana y
HOBHM OKOJIHOCTMMA M J1a MOJp)KaBa pamHBE W MaprHHAIO3aBaHE IMOjEAMHIIC M TpyIe
KOjUMa je HEOINXOJHa OpraHu3oBaHa MoMoh 3ajeqHHIC M JpXKaBe, Kao M rpahaHe Koju
HHUCY Yy CTamy jAa ydenheM y eKOHOMCKO] aKTUBHOCTH 00e30€e/1e CBOJy €r3UCTEHITH]Y.

Crpareruja pas3Boja cuctema couujanne 3amrture y CpOuju je WHTErpalHu €0
YKYIIHUX TpomeHa y napymTBy. CrpaTtermja je KOHIENTyaaHO YyckialeHa,
CHHXPOHH30BaHAa Ca OCHOBHMM TOKOBHMMA JIPYIITBEHHX MPOMEHA W peajlHa y MOTJIeAy
MaTepHjaTHUX MOTYNHOCTH JprKaBe.
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Pa3Boj cucrema couujanne 3amrute oasujahe ce kpo3 pedopMcke mpoiece Koju
ce ociamajy Ha Mel)yHapoaHE W €BPOIICKE IUJHEBE OIIITET €KOHOMCKOT W COIMjaJTHOT
pa3Boja JIpyIITBA, CMameHkE CHpPOMAIITBA, U o00e30eherme KBaTUTETHHjE 3aIlITHTE
pamUBHX TpyNa Jele, HBATUIHUX U CTapUjuX 0c00a, Ka0 U MaprHHAIM30BaHUX Tpylia
rpahaHa.

Crpareruja pa3Boja cucTeMa COLMjaTHE 3alITHTE TOJa3H 0 PePOPMCKHX IIHIbEBA
neUHUCAaHNX Yy CTpATENIKUM JOKyMEHTHMa Koje je moHena Bnaga PemyGmuke CpoOuje:
Cmpameeuja 3a cmarere cupomawmed, Cmpamezuja sanourwvasarsa, Hayuonannu
nIaH akyuje 3a oeyy, Kao u suuie Opyeux paseojHux OOKYMeHamad, Koju ¢y y npunpemu
unu y moky demokpamcke pacnpase. Haypm nayuonannoz niama axyuje y oodracmu
cmaperva u cmapocmu, Haypm 3axona npomueé Ouckpumunayuje ocoba ca
UHBANUOUMEMOM U OpY2U PeNle8AHMHU OOKYMEHMU.

CarnenaBajyhu nocTUTHYTH HUBO pa3Boja, MelyHaponaHe craHmapae Koje je
HEOIXOIHO YIPAJUTH Y CUCTEM COLIMjaJTHE 3aIITUTE M MaTepHjaiHe MOTYhHOCTH JpikaBe,
y IOKYMEHTy ce mporec pedopme mpuiarohaBa peamsHuM MOTYhHOCTHMa IPYIITBA.
Onpehen je BpeMEHCKHM OKBHp 3a TOCTH3akE IUJb€BA W HMCTAKHYTE IPUOPHUTETHE
aKTUBHOCTH KOje CE€ OJHOCE Ha 3allTUTy pamUBUX Tpyla Jere M oIpaciux ocoda.
VYHanpehuBame crucTeMa COIHjaTHEe 3allTUTE 3aCHUBA C€ HA CaBPEMEHUM TEOPH]CKUM
3HakKUMa, JoMahuM, U UCKYCTBHMA JPYTHX 3eMalba.

Konmunupame OCHOBHHMX IpaBama pedopMe y CHUCTEMY COIHMjaliHE 3allTHTE
[I0JIa3U OJ:

carjie/iaBarma aKTYeTHUX oTpeoa,

- aHanmu3e nmocrojeher crama,

JIOCTUTHYTOT CTEIIeHa pa3Boja,

yOUYeHHX MpobiieMa U HelocTaTaka, u

nprMeHe Mel)yHapOHHMX CTaHIap/aa U Ipernopyka.

Pedopme y nmuspy nemokpaTtusanuje U CTaOMIM3AIM]je TPKUITHO OPHUjECHTHCAHOT
ApYyIITBa, KOjé €€ pa3BHja Yy MpaBILy €BPOINCKHX HHTErpalyja, Mojapa3yMeBajy H
yBOhemE caBpeMEHOT Mojieia corujainHe moyuTtuke. OCHOBHU IMJb HOBE COITUjaTHE
MOJIUTHKE je euKacaH CUCTEM COLMjaTHUX TpaHCdepa M 33aJ0BOJbaBamba OCHOBHUX
notpeba rpahana koje je y GyHKIMjU 3alITUTE JbYICKUX mpaBa. LlnbeBu comujanHe
3alITUTE Cy Y BE3M ca TUM Cy e(UKacHE MaTepujalHe YCIyre M pa3BHjeHa Mpexa
WHCTUTYIIMja ¥ COLMJATHUX YCIyra KOjé MOTY Jia OTKJIOHE WM YOJIa)Ke OCHOBHE
pHU3UKE KOjUMa Cy M3JI0KEHU rpal)anu.

Jlasbu pa3Boj epuKacHH]e COIMjaTHe 3aIITHTE 3aXTeBa CTPATEIIKO TJIaHUPAKE 32
HAacTaBak pe)OPMCKHUX Mpolieca y MpaBIily KOPEHUTHX IPOMEHa chcTeMa, y Kojuma he
Y4YECTBOBAaTH CBU colujasHu akTtepu. CucreMcku mnpuctyn pedopmama Tpeda
HACTaBUTH KPO3 Mepe, aKTHBHOCTH U MEXaHU3Me, KOju he 00e30e1uTr HajIIOBOJbHH]E
MCXO0/IC 32 KOPUCHHKE.
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|V ®PMHAHCHICKA CPEJICTBA

3a cnpoBoheme Ctpareruje pa3Boja COIMjaJIHE 3aIITUTE HHUCY MOTpeOHA
nonmatHa cpenctBa y Oyuery PemyOmuke 3a 2006. roguHy, 0JJHOCHO HEOMXOIHA CPEACTBa 3a
MOYETaK MpPUMEHE MOry ce u3Hahu y okBHpy Beh OMiIaHCHMpaHUX CpeAcTaBa M y CpeICTBUMA
JOHAITH]e.

[Ipouiena je na he y HapegHum roawHama, y mojequHUM ¢a3zama, OuTH
notpeOHa Beha m3aBajama u3 bynera PenybOnuke 3a peanuzanujy cTpaTeNIKUX IUJHEBA,
anu,  JocienHo crpoBoheme CTparteruje moapasymeBa pPas3BOj KBAIUTETHUJUX H
palMoHATHUJUX  yclyra, MoryhHoct wu300pa HajONTUMalHHje W HCTOBPEMEHO
HajpallMOHaNHUje yciyre npema mnoTtpedbama. To Tpeba na mompuHece yHampehemy
KBaJIMTETa COIMjaliHE 3alITUTE U MoBehamy 00yxBara yrpoKeHHMX TpahanHa, y3 yKymmHa
u3Bajama (Ha JOKaJTHOM M PemyOnmunkom HHBOY) Koja Hehe OuTH 3HauajHO Beha of
cpelcTaBa Koja ce cajia u3aBajajy.

V E®OEKTU CTPATEI'NJE

OctBapuBame Mepa yrBpheHux Crparerujom monpuHehe KBAIUTETHH]EM KUBOTY
rpahaHa myrem cMamema CHpPOMAIITBAa M aJeKBAaTHH]E 3a/I0BOJbABAEC PA3HOBPCHHUX COLIMjATHO
3amTUTHUX TToTpeda rpahana. OBo he ce moctuhu Kpo3 ocTBapuBame:

- aKTHBHE yJjore KopucHHKa yciyra (ydeuthe y nz0opy ¥ OATOBOPHOCTH),
mTo he omoryhuTu KBaIMTETHO 3a/10BOJbaBahE HETOBUX MOTPEOA,

- JIOKaJHY U PETHOHAJHY MHTETpalMjy CBUX YUECHHUKA KOJU Cy 3HAYajHU 32
3a/10BOJbAaBah-C COLMJAJTHO 3aIITUTHUX MOTpeda rpalana, OJHOCHO Pa3Boj
COLIMjAJIHUX YCIIYTa y 33jeJHULU U CTBapambe MpPEXe COLMjaTHUX YCIyra,
33jeIHNYKO W CHHXPOHO [ICJIOBAl€ CBUX O0JACTH M IIETIOBUTO
3aJJ0BOJbaBame NOTpeda KOPUCHUKA Y KOHTHHYHUTETY,

- eduKacHUjer paja jaBHUX HWHCTUTYIHM]a W HHUXOBY aJICKBaTHY HaydHY,
CTPYYHY M MaTepHjaJIHy MOJPILKY

- paunuoOHalHUje TMpOLEAype OCHHBaWka M  aJleKBaTHY  KOHTPOJIY
(GyHKIMOHMCaa MPYXkKAOLA YCIyTa, y3 MOPecKe OJaKIIULE U PU3HABAKE
U BpEIHOBAH-E IPYIITBEHO KOPUCHOT paja.

Edexktn mojeaMHuX CcTpaTemIKMX MpaBalla M LWJbEBA HABEACHH Cy Y TEKCTy
Crpareruje.
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